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CAREER OBJECTIVE:
Experienced Flight Attendant who takes pleasure in new challenge seeking an opportunity to learn and improve skills and to obtain the maximum satisfaction of customers.

QUALIFICATION:
· 3 years experience in airline industry

· Flight Attendant training – Oman Airlines & Flynas ( NAS Air)

· Good Hospitality skills for presenting food and drinks

· Able to sell different products on board

· Excellent know how of passengers safety protocols and flight emergency procedures

· Proven ability to help people with special needs such as children and disabled passengers

PERSONAL QUALITIES:
· Able to work efficiently in a team environment

· Good communicator, demonstrate ability to communicate with people from a variety of cultures

· Responsible, realistic and dependable

· Customer-focused approach

EDUCATION:


2002- 2006
-
Philippine Women’s University





Edsa, Quezon City





BS Hotel & Restaurant Management


2001- 2002
-
Informatics International College





Julia Vargas, Ortigas Pasig City





BS Multimedia & the Internet


1997- 2001
-
Stella Maris College





Cubao, Quezon City





High School Level


1991- 1997
-
Stella Maris College





Cubao, Quezon City





Elementary Level

WORK EXPERIENCE:

FLYNAS ( NAS AIR) 
March 05, 2014 to present

Position: Cabin Crew

Job Description:

· Welcome passengers, explain flight safety procedures

· Serve food and beverages to passengers and make flight announcement

· Ensure safety of passengers during take offs, landings and emergencies

· Assists the flight and crew

· Inform and educate passengers on any unforeseen circumstances

· Help on emergency and non emergency situations

· Checks the condition of the cabin

· Provides emergency help to crew and passengers when essential

OMAN AIRLINES

February 10, 2012 – April 2013

Position: Cabin Crew

Job Description: same as above (Flynas)

M/Y AL SALAMAH

May 31, 2010 – December 2010

Position: Private Yacht Stewardess

Job Description:


- is the one who attends to the comfort of VIP passengers on a yacht.

M/V AIDA AURA

May 07, 2009 – January 30, 2010

Position: Cabin Stewardess

Job Description:


- is responsible in preparing the bedding of guests in a cruise. They are part of the housekeeping team that implements good service by maintaining the cleanliness of the rooms and meet customer’s demands.

M/V PANSTAR CRUISE FERRY

March 19, 2008 – January 19, 2009

Position: Cabin Stewardess

Job Description:


- is responsible in preparing the bedding of guests in a cruise. They are part of the housekeeping team that implements good service by maintaining the cleanliness of the rooms and meet customer’s demands

HYATT HOTEL & CASINO

December 15, 2006 – November 19, 2007

Position: Guest Service Associate

Job Description:


- is responsible for taking food and beverage orders from food service patrons and delivering the filled orders to the patrons quickly and efficiently. Other duties include setting up, maintaining, cleaning and removing dinning room fixtures and utensils. Work is performed under the close supervision of a superior who reviews the work based on observation of results and customer satisfaction.

PERSONAL:

Age: 32

Height: 167.5

Weight: 60kg

Status: Single

Citizenship: Filipino

Date of Birth: September 08, 1983

