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	Marital status: Single.




	
	Objectives

Leveraging the ongoing success to a highest level.
Education

BSC of Business Administration/Management.
experience

Company:CTS/Dubai Outsource Zone.

Position:                   Marketing & Admin Executive.

Responsibilities:       Marketing & Administration for  Big 5, SAP & Al Dar Properties      ProjectResponsible for:

· Contacted Existing Customer’s (Out Bound).

· Data collection, Profiling for New Customer’s & new project’s Presentation.

· Provide Efficient Management of Customer Relations using an Approach that benefits both clients and their customers (CRM).

· Understanding Customer's expectations as a key to increase their satisfaction & loyalty (CSM).

· Using technology & product knowledge in Marketing & Explanation Product’s feature’s & Value to Customer’s.

· Using Selling technicians to find Sales Opportunities.

Company:DHL/Khartoum-Sudan - January -2011 till December-2011.

Position:FiledSalesExecutive
Responsibilities:         DHL is a leading global forwarding company providing 

 express(Fast delivery), air freight & ocean freight services & logistics solution services for all business sectors, It was an-honor been part of such a big organization sales team in Sudan as the first Filed Sales Female Executive & ranking as number 18th of the Equatorial Sales system (Comet- lite) Performance.  Responsible for:

· Handling direct contact with existing customer, new customers & Maintain a new business leads.

· Prepare Customer’s Contract’s according to business value.

· Handling All shipping process’s & MOD’S.

· Generate new business, Revenue, Maximizing Customers Satisfaction & Complaint Management.

Company:Menessa for Trade, Services & Investment Co.ltd/Khartoum-Sudan 

                             (2009/2010).   

Position:                Assistant General Manager.
Responsibilities: 

· Managing all office operations.

· Taking minutes & organizing business meeting's & company events.

· Handling in/out-door communications.

· Handling air/hotels bookings & arranging business trips.

Hotel:Burj Al-Fateh/Khartoum-Sudan Senior staff/2008

Position:Reservation Clerk.
Responsibilities:        Burj Al-Fateh is a five star hotel based in Khartoum capital of Sudan, I used to work there as (Reservation Clark) responsible for:
· Handling all customer’s Reservation’s for all Hotel out-let’s.

· Maximizing Hotel Revenue by finding new Sales Channel’s.

· Maximizing Customer Satisfaction & Handling Customer Complaint’s.

Hotel:Al Salam Rotana Hotel / Khartoum-Sudan/2007.

Position:Business Center Secretary.

Responsibilities:            Al Salam Rotana Hotel is one of the big series hotels around the world, running by Rotana Hotel Management company, I joined Front Office Department as Business Center Secretary responsible for:
· Business center & hotel customer's satisfaction & coordinate Front office department management work.

· Business Services for hotel guests. 

· Rotational work at the Executive Office as Assistant General Manager.

· Rotational work at Employee Development Department with Certified performance in presentation & training programmed.

COURCES&TRaINinG's

· UAE X-Change (2009): Money transfer transactions & operations system

Training.

· CTS: Soft Skill’s Training.

· Qatar National Bank: Sales Services & Contact Center Training.

· Al Salam Rotana Hotel/Khartoum (2008):

- Soft skills training. 

- Recognizing Guest Need’s Training.

- Handling Guest Complaint’s Training.

- Cross Training program at Employee Development Department.

· Qatar Airways Airlines Cargo (2006): Cargo acceptance, rating, manifesting & Sales services Training.

· Plan-IT for Info. & Tech (2004): Computer Skills Training.
· skills
· Proficient in the use of: MS-Office (Word/ Excel/ PowerPoint).

· Sales, Marketing & Customer Service.

· Proficient in analysis / creating reports

· Recognizing needs & handling complains.

· Presentation & running Seminars.




