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Work Experience
Postgraduate


Nationality: Sudanese-Egyptian
Marital Status: single
Date of Birth:  9/9/1984
Place of Birth:  Jeddah – KSA
Address:  Al-Muteena Dubai UAE
Valid driving license from Egypt.
I’m a Computer Engineer have more than 3 years of experience in the IT field in general and specific, I have played various roles in the field which helped me shape up to fit in most Computer Engineering, Networking and Digital World related jobs.
As a skilled IT hardware Specialist or Computer Engineer I joined multiple organizations working in different roles, my functional experience varied between programming, designing, implementing, and supporting, enterprise networks or digital computer providers feistily.
16/11/2014
–
15/05/2015
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24/5/2012
–
20/05/2013
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2013,2014
&2015(Haj Thu-Alhejjah 1434, 1435 &1436)
Worked as an IT Administrator at RAKA Designs (Innovators Cairo branch) Egypt. http://www.raka-design.com /
o System admin for windows server 2008. o Office 2007, 2010 and 2013 administrator. o RMA.
o  Installer for new employees and engineer’s PCs, E-mails, IDs and needed programs.
o Trouble-shooter for entire system programs OUTODESK, OUTLOOK, ACROBAT 
READER, ANTIVIROSEs … and many tools that may help as much as I do my best. 
o Meeting room coordinator and installer for video conference done by the team over the branch to any other branch. 
o  Network Engineer and administrator.
o
Printer maintainer and jet tuners administrator, Maintenance Supervisor for printer Service Company in cooperate if need to.
o  PM for PC and digital assist accessories at the branch.
Technical Support Engineer at National Technology Group (Arabic Computer Systems)
– Jeddah KSA http://www.acs.com.sa/ Duties and responsibilities
o  Support customers at workshop handling there hardware failure and issues.
o In-site Support for devices such as routers, switches, printers, servers, cables, modems and computers. 
o Sending reports and contact main manufacturers (Dell, HP, Cisco, Toshiba … etc.). o Commissioner to receiving sites for AMC by technicians.
o Receiving technical reports tickets to maintain many digital devices and many systems faluier on mail or PAN 
Got training and sessional for an occasional job in Mashaer Al-Moqadasah Metro as Station Agent of CRCC & Prasarana temporary stuff.
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Work Experience
Undergraduate
25/01/2006
–
28/02/2006
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20/08/2005
–
30/09/2005
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Education
2004 –
2010

o  Crowd Control Procedure & Practical for Station Agent.
Gaps in my career history spent for self-education, training & work as a self-licenser for many projects.
Bugshan Hospital Co. - Jeddah KSA www.bugshan-hosp.com
Duties and responsibilities
IT Administrator - (Pre graduate training program)
o Monitor and detect viruses with Trend Micro antivirus. o Work on Oasis medical system.
o  Edit annual attendance tables on Oracle 9i SQL before server backup.
o
Handle hardware and software issues faced by hospital users with PC, printers and scanners.
o  Prepare and direct data show for medical conference as requested from medical stuff.
o Corporate with biomedical engineers to handle issues in network or computers are connected to medical conference or telemedicine devices. 
Computer Technology Service sole Agent for Philips Computers- Jeddah KSA Duties and responsibilities
Computer Technician - (Pre graduate training program)
o Provide technical support for Philips device users and handle their problems after guidance by emailing main branch. 
o Analyze defections in guaranteed devices need to fix and write technical reports to order new parts. 
o Replace new parts and test repaired devices, make it work and ready to deliver it to the users then close pending tickets. 
Degree: Bachelor degree of Computer Engineering
University: Arab Academy for Science, Technology & Maritime Transport – College of Engineering & Technology – Alexandria, Abu Kir Campus – Egypt. www.aast.edu
Graduation Year: September 2010
Grade: Pass
2010 Real Project Training: graduation final project completed in: “Self-Authentication Documents - using Quad Tree Data Type” got A- for part 1 (30% of total project load) and B+ for part 2 (70% of total project load)
2002-2004    Computer Science, October 6 University, October 6 City, Cairo, Egypt.
www.aast.edu

	Technical Skills
	Professional Attended Training Courses.
	

	
	
	


o March 2015: successfully completed CCNA Routing & Switching at HEROTEC Network Professional Training Centre, Mostafa El Nahas St. Nasser City – Cairo, Egypt. 
o April 2015: Attended & completed MCSA: Microsoft Windows Server 2012 for 132 Hours at YAT Learning Solutions Centre, Makram Obaid St. Nasser City–Cairo, Egypt. 
o  Printers and dot/plotters maintenance – HP inter.

PROFESSIONAL
MEMBERSHIPS

Languages

References

Data Network Products o Cisco 800.
o  Ubiquiti Edge Max.
o  Ubiquiti Air Vision.
o  Kaseya IT management configuration.
Networking Tools
o  Windows Server
o Informed with Secure-CRT o Ubiquiti Edge OS
o  Nexus
Computer Skills
Most basics are known in addition to:
o Microsoft Windows & Linux OS using o Microsoft Office
o Informed with Programming languages such as “c, c++, c#, java …”. o Informed with Oracle 10g developer.
o  Fix and maintain digital computer circuits and ships.
o  Network designer, analyser and informed with most known computer networks.
o Using Code Vision to simulate micro-controller circuits and charge it with characteristic programs (Circuits for PLC, FPGA, and CPLD…) 
o Informed with most micro-controller and microprocessor digital circuits. o Laser jet printers & plotters maintenance.
o  Egypt Syndicate of Engineers.
Arabic is native language & Fluent in English
Available on request
