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· Objectives

· To work as a true team member with the organization to develop my technical and personal skills.

· Willing to give my best even in most challenging circumstances.

· To be loyal to my service.
Professional Summary           
·   professional with 22 months of exp. In WIPRO LTD as a senior associate (Process-British Telecom).   
· Worked in a BAG showroom as a manager .My role there was to ensure smooth functioning on employees under me and     provide best customer services meet targets and team cooperation.    
· Have a family resturent  in Darjeeling                         
Career Highlights.

30Th September 2010 joined WIPRO LTD as an associate and senior associate at the time of leaving. Worked in Wipro as a senior associate. (Level 2 support)UK Client (British Telecom ISP provider).My job   role is to troubleshoot those   issues which is not been resolved. Handling complaints of the customer related to the broadband connection and telephone connection. Update the management about Customer service related issues and business development.  

· Academics
	Examinations
	Year of passing
	School/college
	Board/Council
/ University
	Status

	Madhyamik
(10)
	2008
	Scottish Universities Mission Institution
	W.B.B.S.E
	Completed

	Higher

Secondary

(10+2)
	2010
	Scottish Universities Mission Institution
	W.B.
Council of Vocational Education and Training
	Completed

	B.A.
	2014
	Khudiram Bose Central College
	Calcutta University
	Completed


· Extra Curricular activities
· Computer skill  :  
Diploma In Computer Application, Basic Networking Knowledge 
· Personal Profile
                       Sex                                      : Male

                           Date of Birth                     : 12th September 1990
                    Marital Status                  : Single
                    Nationality                        : Indian 

                    Language Proficiency   : English, Hindi, Bengali,Nepali,                                                                                                                   

                           Hobbies                             : Listening to Music, Playing Football and watching movies.
  Declaration  : 
I hereby declare that the above information   Is true and fair to the best of my knowledge And belief.
