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Middle level positions in Cargo Operations, Client Relationship Management and Warehouse Operations with Dnata Cargo
PROFESSIONAL PROFILE
Aviation cum Cargo sector professional with more than 08 years experience in Cargo Operations, Client Relationship Management and Warehouse Operations with Dnata Cargo, Emirates Group at Dubai. Significant experience of handling all types Cargo Shipments like Dangerous Goods, Avi, Perishable, Odd size Cargo, etc. Acknowledged by top management for outstanding performance during the transition period at FG5 and FG8. Possess excellent interpersonal skills that have been put to good use while interfacing with clients in mapping requirements and delivering appropriate solutions. Strong skills in planning and analysis with excellent abilities in working under pressure for long periods of time.
AREAS OF EXPOSURE
Client Relationship Management
· Working on developing the best relationships with Airlines and Walk-in Customers. Interfacing with clients for assessing requirements and delivering need based solutions.
· Ensuring speedy resolution of queries & grievances to maximise client satisfaction levels.

· Maintaining excellent relations with clients to generate avenues for further business.

· Coordinating with seniors in assessing efficiency, quality, performance and focus on delivering improved performance across the network.
Cargo Warehouse Operations
· Managing warehouse operations and ensuring optimum inventory levels to achieve maximum cost savings with minimum holding of stock.
· Monitoring resource allocation

· Maintaining the warehouses and arranging infrastructure to ensure smooth flow of operations.

· Implementing best practices as per airlines norms to ensure flights are maximised with full capacity with zero discrepancy.

· Safety measures at warehouses to enable timely transfer of stocks through the network.
ORGANISATIONAL EXPERIENCE
Senior Cargo Assistant(FG8 Warehouse Operations)

DNATA CARGO OPERATIONS, EMIRATES GROUP (FG8), Dubai, UAE





since Apr’13 – till now
· Control, motivate and coach teams of Cargo Assistants, Equipment Operators and Porters who are responsible for the processing and handling of cargo, mail courier, perishable and all associated documentation

· To  update airwaybill data in DACs based on the shipper's instructions for the despatch of goods or based on the agent's prepared AWB

· Managing the day to day warehouse operations like build up and break down 

· Maintain close link with CTT and Ramp Team for timely and safe transfer of cargo

· Co-ordinating with other terminals in case if any adhoc request comes

· To make sure the standards meet with airline and the IATA/ICAO requirements

· Monitor work progress and service complies with all regulatory requirements including Health, security and safety
· Carry out Dangerous Goods checks as required
· Assess workload and liaise with other sections and supervision to ensure appropriate resource available.
Cargo Assistant (Customer Relations and Tracing Department)

DNATA CARGO OPERATIONS, EMIRATES GROUP (FG8), Dubai, UAE





since Feb’10 – Mar’13
Key Result Areas
· Communicate with Customers and Internal Depts for tracking of Cargo Shipments (FMCG, Perishable, Odd size Cargo, small size shipments etc.).
· Providing Cargo Agencies / Airlines with accurate information about reservation, location, status of their shipments. 
· Reporting irregularities to the Tracing Officer with suggestions to improve service quality.

Junior Cargo Assistant (Customer Relations and Tracing Department)

DNATA CARGO OPERATIONS, EMIRATES GROUP (FG5), Dubai, UAE





since Oct’06 – Jan’10
Key Result Areas

· Co-ordinating with ramp staff while loading and offloading the cargo
· Utilization of ULD and pallets for optimum utilization of space
· Check incoming telex and fax communications and respond or refer to the relevant responsible individual/supervisor as appropriate to ensure timely and effective flow of information & communication.

Awards:
· Received Certificate of Appreciation from the VP for outstanding performance during the transition period at FG5.

· Recipient of the Najm Award in recognition of excellent performance 2008
· Received Certificate of Appreciation from the VP for effectively handling the shift during the absence of Sup
· Received Customer  Satisfaction Award for outstanding performance from Dulsco 
· Received a Certificate of Appreciation from the VP for safety suggestions
· Recipient of the Najm Award  in the effort of handling of a critical flight in 2012

· Recipient of the Najm Award  in the effort of managing the entire shift at critical point of time in Dec 2013
· Recipient of the Najm Award  in the effort of handling of critical load in Jun 2014

· Recipient of the Najm Award  in the effort of handling of 170 tonnes of cargo on a busy night shift in Jun 2015

Others:-

Actively member of quality team in order to provide new suggestions and practices in the warehouse.
EDUCATION
Bachelor of Tourism Management (Hons.)

Indian Institute of Tourism and Travel Management, Gwalior (India) in 2006
Diploma in French

Jiwaji University, Gwalior (India) in 2006
Certifications from Emirates Aviation College, Dubai:
First Aid Certificate from American Heart Association Mar 2015

Aviation Security Course Feb 2015

Emirates Weight and Balance(Boeing) Sep 2014

Frontline Leadership Aug 2014

Live Animals Regulations Jul 2014

Frontline Leadership  Mar 2014

Emirates Weight and Balance(Airbus) Nov 2013

Basic Cargo Tariff Sep 2011with Distinction
Advanced Load Control July 2013
Dangerous Goods Acceptance Oct 2012
Fundamentals of Load Control -1 in Sep 2010

· Cargo Product Knowledge and Documentation in Jun’07

· Special Cargo Load Handling Course in Dec08

· Dangerous Goods Handling in Mar’07

· Dangerous Goods Handling (Refresher with Distinction) in Dec’08
IT Skills: MS Word, Excel, PowerPoint
PERSONAL DETAILS
Date of Birth:  

26th January 1983

Nationality:  

Indian

Marital Status:  

Married
Sex:  


Male

Languages Known:
English, Hindi, and Urdu 
U.A.E.Driving License:
Yes
