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Highly-driven, innovative and results-oriented individual, presenting over the 10 years of broad experience with the number of significant achievements within travel industry functions. Ability to make the best possible tra vel arrangements for a client’s destination, mode of transport, tailor-make itineraries and hotel accommodations for a travel to short or long haul destinations. Experienced working in a corporate environ ment demanding strong organizational, interpersona l and cross-border collaboration skills, dedicated to achieving customer satisf action as well as meeting or surpassing company exp ectations, poised in interactions with a wide range of professionals representing; all age groups, nationalities and cultures.
	
	
	KEY COMPETENCIES
	
	
	

	
	
	
	
	
	

	Consultative Communication
	
	Contract Negotiations
	Cre ation of Analytical Reports
	

	Customer Service & Retention
	
	Key Account Management
	Ma naging Alternatives to Travel
	

	Market Analysis & Forecasting
	
	Problem Analysis & Resolution
	Pro cess Travel Services & Bookings
	

	Sales Initiatives
	
	Strategic Planning
	Tra vel Industry Technology
	

	
	ACHIEVEMENT HIGHLIGHTS
	
	

	
	
	
	


Travel Program
For the extremely supportive and responsive to cater the international travel arrangements in a ver y short period of time and limited budget expense, appreciated by PSI, Washington D.C. U.S.A
Creative Developer
Develop the analyzing report, which forecast the work volumes to be matched to the resources available, as resulted increased productivity and improved complaint solution, awarded by PIA & Teradata - NCR Corporation, U .S.A
Employee of the Quarter
Demonstrated excellent abilities in operational support by diagnostic and forecasting the sales acti vities, awarded by PIA & Teradata - NCR Corporation, U.S.A
Associate of the Month
Entitle for excellent performance in the form of timelines, responsiveness, accuracy, control and d elivery of product information, awarded by PIA & Teradata - NCR Corporation, U.S.A
Customer Appreciation
For delivery of product information with the professionalism, at PIA & Teradata - NCR Corporati on, U.S.A
Communication Skills
Appreciated on the quality standards of com munication, awarded by PIA & Teradata - NCR Corpo ration, U.S.A
Information Team
Appreciation on participant and develop the internal communication process by changing the format of product knowledge sharing among the colleagues within the cent er, appreciated by PIA & Teradata - NCR Corporatio n, U.S.A
	
	CAREER PROGRESSION
	
	
	

	
	
	
	
	

	CORPORATE TRAVEL COORDINATO R
	May 2011 - October 2015
	

	Greenstar Social Marketing Pakistan (G) Lim ited
	Head Office, Karachi, Pakistan
	

	Pakistani’s largest Nonprofit Organization, A ffiliation with PSI Washington D.C. U.S.A
	
	


Manage day-to-day corporate travel arrangements with the objective of implementing standar dized processes as well as increasing efficiency, accuracy and sourcing travel products to meet demands for bespoke trav els.
Plans, organizes and controls daily activities to accomplish integrated company objectives and to optimize the utilization of resources, while dealing with stakeholde r’s requests and aiming to meet their expectations.
Advice stakeholders about travel procedures and to facilitate air tickets, hotel accommodation , visa, medical, insurance, baggage, currency, transfers and ensure the completion of processing requests.
Liaise with airlines, hotels, travel suppli ers and consolidators and secures the most cost effective deals.
Conduct market research and analysis re garding quality standards and cost containment and o versee the preparation, negotiation and review of contracts related to the travel products or services.
Participates in corporate travel budget p rocess and works with the department to adhere to the budgetary plan.
Ensures accuracy at all levels of operati ons as they relate to regulatory compliance, sales, invo icing, reporting and quality control procedures.

	TRAVEL COORDINATOR
	March 2009 - February 2011

	WiFi Travel L.L.C
	Al Maroor, Abu Dhabi, United Arab Emirates

	IATA Accredited Travel Company
	


Handle all travel arrangements for corporate customers, including air/ground transportation, hotel booking, tours and related needs and to ensure maximum value for customers.
Provide information as per customer requirements and advice on suitable options regarding travel routes, luggage limits, fares and travel regulations.
Plan, prepare and cost itineraries for clients and assist with changes to travel arrangements and bookings where required, liaising with tour operators and airlines and other key partners regarding bookings and fares.
Review ticketing and sales activities to ensure cost calculations, booking, and transportation scheduling are in accordance with current transportation carrier schedules, tariff rates and regulations.
Handle routine office correspondence and answered to the queries of the clients on phone or via emails and maintain records of transactions and oversee communication status to keeping, tracking, and expediting customer services to ensure on-time delivery of product and repeat business.
Peer supervisor and instrumental in team building, coached, lead and maximized sales efficiencies and performance.

	SENIOR TRAVEL CONSULTANT
	February 2003 - January 2009

	Pakistan International Airline Corporation
	Karachi International Airport, Pakistan

	A joint project of PIA & Teradata - NCR Corporation Inc. U.S.A
	


Responsible for high level of national and international customer’s satisfaction, related to air travel, flight operations, reservation, ticketing, fare and special services requests.
Ensuring an appropriate standard of work environment to determine the customer priorities by superior customer relations with accurately assess customer needs and also investigate and resolved complaints through grievance process.
Reviews progress of sales roles throughout the center; monitor floor operations and work flow including, service level, handle queries of staff regarding product knowledge and maintain floor decorum.
Perform staff evaluation, conduct product orientation and training sessions regarding to SABRE reservation and host airline products, create different sort of reports related to operational competence and agents performance.
Support a team of travel consultants to produce outstanding performances and achieves organizational goals.
EDUCATION

Bachelor in Commerce: University of Karachi, Pakistan, 1998 – 2000
Basic Standard Education: Sacred Heart School, Manama, Kingdom of Bahrain, 1984 – 1991
CERTIFICATIONS

Diploma in Travel & Tourism: IATA Training & Development Institute, 1st Mar 2006, Karachi, Pakistan
Customer Service & Communication: PIA & Teradata - NCR Corporation, U.S.A, 30th Sep 2004, Karachi Airport, Pakistan
Passenger Sales: PIA Contact Center, 30th Oct 2007, Karachi Airport, Pakistan
Air Ticketing & Tariff (Basic & Advance): Computer Guide, 18th May 1996, Karachi, Pakistan
TECHNOLOGY

Amadeus Functionality: Premier Aviation Service, 14th Apr 2008, Karachi, Pakistan
Galileo Core Course: Travelport Pakistan, 29th Mar 2013, Karachi, Pakistan
SABRE Travel Network: PIA Training Center, 17th Sep 1999, Karachi Airport, Pakistan
Microsoft Office Suite: PAK Computer Center, 24th Sep 1999, Karachi, Pakistan
LANGUAGES

Urdu: Native User (Verbal & Non-verb)
English: Moderate User (Verbal & Non-verbal)
PERSONAL

Date of Birth: 13th February 1979
Nationality: Pakistan
Currently Residing: Dubai, United Arab Emirates on Visit Visa

References on Request
Available for Relocation
