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PERSONAL SUMMARY
 A confident and reliable IT support engineer with extensive practical experience of working with computers and resolving any support issues that are raised to the service desk. Possessing a proven ability to administer and control the operation, configuration and maintenance of computer based information systems, as well as having an eye for detail and able to multi-task under pressure  and has the flexibility of working well as part of a team and on my own.

Now looking to further an already successful career by working for a ambitious and expanding company.
Technical Skills:
    Hardware and Networking, MCP, MCSA ,CCNA and Laptop Service
Certificates :
      MCSA Certified
CAREER  QUALIFICATION 
IT Support with Near 6 years experience in the fields  of  Networking , System Admin            ( Wndows and Linux )  , VM ware , Linux  , CCCam , IP Cam , Printers ,  Servers and Desktop management and troubleshooting.
 WORK EXPERIENCE
Focus Computers ( Project of Indian Neval Acadamy )

IT  Engineer : Apr - 2015 to Sep 2015
·  Responsible for diagnosing & resolving hardware, software, Networking  & end users problems.
· Knowledge of Firewall ,Router and Switch Configuration .
· TCP/IP networking and hardware maintenance and repair . 
· Applying patches in accordance with company procedures.
· Installing and operating Windows and Linux desktop  
· Maintaining and  troubleshooting Printers , Scanner , Laptop and Desktops .
· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows , Linux ,Ubundu  & Microsoft Office up to Office 2010
· Maintain the companies network infrastructure.
· Thin Client Supporting  .
ISG(In-solution Global Pvt .Ltd  )
Jr. Executive (Network Administrator ) : Jan -2014  to Jan 2015 
·  Responsible for diagnosing & resolving hardware, software & end users problems. 
·  Maintaining and  troubleshooting Linux , Vmware and Windows Servers .
·  Configuring and managing backup & restore procedures.
·  Deploying new hardware, server backups & evaluating new software & security risks.
·  Working within a Domain and Mail Server .
·  Installing and operating Windows and Linux desktop  ,Vmware and server operating systems.
·  Applying patches in accordance with company procedures.
· TCP/IP networking and hardware maintenance and repair .
· Maintaining a wide range of computer hardware and software programmes.

· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows ,  Linux & Microsoft Office up to Office 2010
· Managing and Maintaining Symatec Server .
· Knowledge of Firewall , Router and Switch Configuration .
·  Maintain the companies network infrastructure.
· Maintaining and  troubleshooting Printers , Scanner , Laptop and Desktops .
Infoservices  ( Manappuram project   of  IBM)
Site Engineer : Nov 2011 to  Jan 2014
· Responsible for diagnosing & resolving hardware, software & end users problems.
· Configuring and managing CC Camera and IP Camera .
· Managing and controlling  of  Manappuram Finace application .
· Maintaining and  troubleshooting Printers , Scanner , Laptop and Desktops .
·  Maintain the companies network infrastructure.
· Troubleshooting and  Maintaining  3G Router , Router , Switch and Modem .
· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows ,   Linux & Microsoft Office up to Office 2010
Nortech Infonet  . Pvt . Ltd 

 Technical Support Engineer : Jan 2011 to Jul 2011

· HP Warranty Support  .

· Client AMC  Support .

· Maintaining and  troubleshooting Printers , Scanner , Laptop and Desktops .
· HP Server and Desktop Maintaining and Servicing .
· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows ,  & Microsoft Office up to Office 2010
· Maintain the companies network infrastructure.
LG Business Links 
 Desktop Support Engineer :  Jul 2009 to Nov 2010
· Client AMC  Support .

· Local Service 

· Maintaining and  troubleshooting Printers , Scanner , Laptop and Desktops .
· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows ,  & Microsoft Office up to Office 2010
· Maintain the companies network infrastructure.
Educational Qualification:
	Education
	Discipline/

Specialization
	School/College
	Board/

University
	Year of passing

	Diploma
	 Electronics Engineering
	G.P.T.C Trikkaripur
	Board of Technical Educations, Kerala
	April 2009

	Plus Two


	Commerce
	G.H.S.S

Ramanthali
	Board of  Higher Secondary Examinations Kerala


	March 2006

	SSLC
	
	G.B.H.S Payyanur
	Board of Public Examination, Kerala
	March 2004


Operating Systems Worked Upon:   

    Windows 98, XP, Windows server 2003 , 2008, vista,7  8 and Cent OS Linux , Boss Linux , Ubundu 
My Strength:

Problem Solving , Leadership ,Working under pressure , Self –Confidence, Positive attitude
Academic Projects & Seminar:
Main Project:  SINGLE IC BASED FUNCTION GENERATOR

It is a Reliable function generator; it is designed with single IC called  

 MAX038 and other external component [8 members]                                       

    Wave form produces by this system
      
1. Sine wave


2. Square wave


3. Triangular wave 

  Seminar   :     WIRELESS USB                                                                                
Personal Profile:

      Sex
             :  Male                                                             
      Marital status
 :  Single                                                        
      Date of Birth
 :  20-07-1988                                                
      Languages known  :  Malayalam, English , Hindi                      
      State

 :  Kerala                                                            
  Nationality

 :  Indian                                                                                                                                      

      Hobby

 :  Cricket, Music , Dance.                             
