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Name                               : ERIC                                        

Date of birth
             : 16/10/1984                                                     

Gender
             :  MALE

Nationality
             :  Cameroonian                                                                             

Visa Status
             :  TOURIST VISA

Email address
           : eric.255525@2freemail.com                          

Tel:                                   :  C/o 0503718643
LANGUAGE                   : ENGLISH AND FRENCH 

Position: WAITER.

CAREER OBJECTIVE:

To work in a challenging environment as a waiter, where I will be able to provide prompt and courteous service to the customers of a restaurant, cocktail lounge or club

KEY STRENGTHS

• Core understanding of providing first-tier services to restaurant patrons
• Functional knowledge of explaining menu items and performing suggestive selling
• In depth knowledge of checking orders for accuracy and quality prior to delivery 
• Conversant with maximizing revenue through appropriate billing and accounting management

SPECIAL CAPABILITIES

• Articulate and alert with great capacity to take multiple orders at one time
• Ability to deal well with pressure
• Knowledge of food quality control procedures
• Exceptional COMMUNICATION SKILLS
• Courteous with an ability to take initiative
• Knowledge of maintaining hygiene and sanitation

WORK EXPERIENCE

SIR EKILI CONTINENTAL RESTAURANT-YAOUNDE,CAMEROON(2013-015)

Position; waiter

Responsibilities: 

· Carried orders from the kitchen to customers’ tables
• Served welcome drinks and other beverages
• Laid tables with dishware, flatware and table cloths
• Cleared and cleaned tables on an ongoing basis
• Carried soiled dishes to the kitchen
• Assisted in washing dishes when required

WORK EXPERIENCES

  1)  LADY L RESTAURANT–LIMBE, CAMEROON(2010-2013)

Position; waiter

Responsibilities:

· Greeted new customers and escorted them to their tables.

· Presented menus and answered questions about the cuisine, making recommendations upon request.

· Recommended wines and other drinks to customers.

· Wrote customers’ orders and conveyed to kitchen staff.

· Took orders from customers and served food, drinks and deserts.

· Served specialty dishes to customers at tables as required.

· Checked to ensure that customers are enjoying their meals 

· Cleaned tables and other areas as needed, after clients departed.

EDUCATION QUALIFICATION

· ADVANCED LEVEL SCIENCE

· ORDINARY

-           Follow up courses in customer relationship, marketing and advertising with the NATIONAL YOUTHS SCHOLARSHIP PROGRAMS.

PERSONAL ABILITIES.

-A sense of loyalty to my Boss.

-Highly committed to my job and a sense of job ethics.

-Very humble and a soft speaker.

-Good in coordinating peoples and activities.

-Very much time consciousness.

-High sense of responsibility and respect for others.

-Very slow to action, that is a peacemaker.

-Very creative in designs and styles.

-Dresses well and look neat.

-A sense hygiene and sanitation.

-Can speak English fluently and French lightly.

HOBBIES.

-Designing

-Sporting.

   JOB EXPERIEMCE: 2012-September 2015                  





   JOB EXPERIENCE:  2010-2012                   








