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E-mail: gulfjobseeker@gmail.com
Dear Sir / Madam,

I am interested in applying to the vacant position in your organization as I have seen that my years of experience in leading local and multinational companies and the skills that I have gained will be of value to your organization.

Gaining good knowledge about the local market in UAE , building excellent business partnership with many customers, having very good analytical skills and being highly adaptable and trainable with flexibility to do multi tasks and work under pressure.

Looking forward to have the opportunity to meet with you and share the experience.

CAREER OBJECTIVE:
To attain a position in a reputable company where I can benefit from my experience and gained skills to add value and be part of a successful team in order to achieve company goals and customer satisfaction to the best level.
EMPLOYMENT BACKGROUND and WORK EXPERIENCE:
Janssen Pharmaceuticals



May 2010 up to present

Position: Product Specialist
(Gastroenterology/IM line)

Area: Abu Dhabi
Janssen is the pharmaceutical division of the global leading group of companies Johnson & Johnson; it is one of the well established multinational pharmaceutical companies which have widely used medications and leading pharmaceutical products in different areas of treatment.

· Promoted and detailed high quality products  to Medical Doctors and covering many specialties (GASTRO/Endocrinologists/diabetologists/IM/GPS)
· Introduced my products  in new hospitals and successfully adding the product to the Hospitals Formulary through good access to the different levels-Doctors, pharmacists, Patient therapeutic committee, purchasing, medical stores and assuring complying with Hospital rules and guidelines.
· Doubling the sales in some key accounts through excellent relation with KOLs, Gastroenterologists, IM specialists and maintains the best relation with purchasers and pharmacists.

· Prepared annual sales targets for my area and being in charge for all Abu Dhabi IM team target allocation.
· Prepared regular monthly sales forecast based on given target.

· Prepared sales sheets and follow up with team for the monthly/weekly achievements.
· Maintained professional relationship with key clients and accounts especially during any changes among the team members and assisting new colleagues to empower their start.

· Monitored sales within my territory and align with my sales target.

· Conducted quarterly and annual business reviews to evaluate performance vs goals.

· Executed business plans based on the territory’s sales potential.

· Monitored competitor’s activities and align them with the company’s sales goals.

· Arranged for several and regular seminars, round table meetings, symposiums for my products.
· Participated actively in local and international conferences related to the therapeutic area.

· Continuously updating my area segments and doctors' classification and planned well for different opportunities.
· Attended different professional skills trainings as well as regular product knowledge and medical background refreshment to keep in depth knowledge of my disease area

NUTRICIA (UAE)




  December 2006 up to May 2010
Position: Medical Representative

Area:   Al Ain

Nutricia is one of NUMICO groups, the biggest research center in the world. It is a European based multinational company and one of the top players in the baby food industry.  It is a leading manufacturer of high- quality products
(Recently Nutricia is Part of Group DANONE-France)
· Promoted and detailed specialty infant milk formulas (MILUPA-APTAMIL) to Medical Doctors, Pharmacists, Nurses and other Healthcare Professionals.

· Conducting medical presentations and doctors meeting in Government and private hospitals 

· Monitored sales within my assigned territory both from wholesalers, retailers and other authorized sales channel.

· Increased my Area Sales more than 200% in the span of two years.

· Executed strategic business plans based on my territory’s sales potential, e.g. :
· Discovering opportunities in remote areas like Western Area

· Conducting mothers meetings and campaigns to increase awareness for my products.

· Built and maintained professional relationship with key clients and accounts.
· Conducted quarterly and annual business reviews to evaluate performance versus target.

· Monitored competitor’s activities and align them with the company’s sales goals.

· Signed contracts for our quality products with key hospitals. (SKMC, Al-Mafraq Hospital, Al Rahba Hospital, New Madinat Zayed Hospital, Emirates International Hospital and Tawam Hospital.)
JULPHAR (UAE)




October 2005 –December 2006
Position: Medical Information Officer

JULPHAR is the leading local pharmaceutical company in UAE.

· Promoted and detailed Antibiotic line and OTC (over the counter) medicinal products to Medical Doctors and Pharmacists.

· Monitored sales within my territory.

· Maintained professional relationship with key clients and accounts.

· Prepared sales forecast based on given target.

· Conducted quarterly and annual business reviews to evaluate performance.

· Executed business plans based on the territory’s sales potential.

· Monitored competitor’s activities and align them with the company’s sales goals.

Pharmalink ( , UAE)


       December 2004- October 2005

Position: Medical Representative

Pharmalink is one of the leading distributors of specialized & high-quality medicines for cardiovascular, pain & infection, respiratory illness and consumable products in UAE.

· Promotes quality products to identified target clients such as doctors, pharmacists and purchasing officers.

· Develop & implement marketing plan & strategies to achieve marketing goal.

· Conduct market research information of the assigned territory inclusive of current market growth, size and trend.

· Build & maintain professional relationship among current & potential customers.

· Prepare customer profile and sales report.

· Ensuring stocks in the hospitals & pharmacies.

EDUCATION:
Bachelor of Science Degree in Pharmacy


Al-Ahliyya Amman University in Jordan

with  GPA=3.54/4 points (rating: very good)

Secondary School

Martyr Ez-Al-Din Al Qassam Secondary school (Jenin-Palestine), Rating: excellent (93.5%)
SKILLS:
· Has a strong sales and marketing background (effective selling techniques, knowledgeable in territory business planning, sales forecasting, building customer relationship)

· Excellent in oral and written communication in both ENGLISH and ARABIC. 

· Highly self-organized and self-motivated

· Excellent compliance with rules and regulations and high level of adaptability and flexibility  

· Interpersonal Relation Skills

· Very good analytical skills
· Computer Literate (excellent skills in Microsoft Office: Excel, Word and PowerPoint ), good experience in Computer software and hardware.
· Good Presentation Skills

· Dedicated, Determined and Disciplined TEAM PLAYER
· Highly competitive and trainable.
· Willing to relocate if necessary.

· With VALID UAE Driving License

· I have my own Car / complying with safe fleet policies.
TRAININGS/SEMINARS:
· Leadership Imperatives,  -UAE (DEC-2013)
· Emotional Intelligence,  -UAE (May-2013)

· Selling with Confidence,  -UAE (February-2013)
· Professional selling skills (PRO PAYBACK technique),  -UAE (February-2011)

· Selling Skills, Ask for Business and Product knowledge update by Nutricia-Danone, Dubai-UAE(October-2009) 

· Effective selling and marketing skills training along with product knowledge update by Nutricia-Danone, Luxor-Egypt (March 2009)

· Effective Selling Techniques and Customer Relationship Skills Seminar

 conducted by Nutricia, Egypt (February 2008)

· Essential Selling Skills Training conducted by Nutricia, Tunisia (May 2007)
· Basic Selling Skills conducted by Gulf Pharmaceutical Ind. Co. UAE (February 2006)
Languages:
· Arabic :  mother tongue.
· English : excellent:(IELTS test Scores: Speaking=7.5, Writing=6, Listening=6.5, Reading=6.5).

