
Personal Profile:
An adaptable candidate whose present career aim is to work within IT (Retail / Support) because he enjoys working with computers and aims to seek an entry-level position within the required category as he enjoys the environment and finds the work interesting and challenging. The opportunity to learn new skills and work with new technologies as well as grow using the organizational and communication skills developed over the years of experience is particularly attractive to him.
Key Skills:
· Surfaced technical know-how
· Able to play a hands-on role in a demanding environment
· Commercial awareness
· Good IT skills and knowledge of the retail software system
· A comprehensive understanding of retail laws, security & health and safety issues
· Ability to identify a customer’s needs, satisfy it and then close a sale
· Operating tills & handling financial transactions.
· Excellent communication skills required to build up relationships with customers
· Offering advice on products and services, and helping with product selection.
· Using every opportunity to maximize sales opportunities
· Flexibility to do different tasks 
· Confidence in giving advice and information
· Receiving deliveries, unpacking and re-shelving or storing stock
· Proven track record of building relationships by providing information on additional products and services and helping customers find the right ones to meet their needs
· Beginners knowledge of networking fundamentals
· Able to configure, setup & troubleshoot on Microsoft outlook and similar email based applications
· Able to setup & troubleshoot for ADSL and Fiber optic type of broadband connections
Career History:

· Jumbo Electronics:
 Tenure from: 03/08/15 – 31/12-2015
 Working as a IT Section In-charge
Duties:
i. Suggesting the right type of device depending on any specific individual's necessities
ii. Providing after sales support
iii. Organizing, preparing and arranging promotional materials and displays
iv. Stocks handling (incoming and outgoing)
v.  Creating a combination of real value for money and outstanding customer service
vi. And most primary one, Sales
· Tata Consultancy Services:
Tenure from: Apr-2014 to June-2015
Worked as a Case Manager
Duties:
i. Providing end to end support for telecom and broadband accounts
ii. Occasional troubleshooting of connections depending on the type of issues any particular end user would have by coordinating with the technical support team whenever required
iii. Handling escalations and improving customer experience by offering certain benefits by coordinating with the billing team
· IBM
Tenure from: Sep-2012 to Apr-2014
Worked as a Technical support analyst
Duties: 
i. Configuring accounts on Microsoft outlook
ii. Troubleshooting for slow broadband connections which primarily consisted making root cause analysis for similar or related issues to both types of technologies i.e. Fiber optic as well as ADSL type.
iii. Router configurations i.e. Changing Wireless network settings as per the needs stated
iv. Support for static and dynamic types of connections provided
· Kingfisher Airlines:
Tenure from: Nov-2011 to Mar-2012
Worked as a Guest Support Advisor
Duties: 
i. Booking and cancellation of flight tickets successfully matching customer's requirements
ii. Handling respective traveler’s accounts of frequent flyer customers
Education and training:
Pursuing Bachelor’s in Arts with correspondence [Now in second year]
HSC examination passed with 54%
Voice and Accent Training
Technical training attended for Types of broadband networks
Personal details:
Date of birth: 12/09/1992
Interests: Music
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