 
Career Objective:
Aiming to become a dynamic top professional in the field of system administrator and network administrator to provide impeccable solution for any problem with commitment to company’s excellence.
Educational Qualification:

· Completed Intermediate from Board of Intermediate, passed out in the year 2007   
· Completed SSC class from vandamatharm high school, Passed out in the year 2005.
Responsibilities:

· Responsible  for networking, design, installation and maintenance services. 
· Supporting  users and network administrators over the telephone and by email.
· Networking and providing support for Windows
· Configuration  and testing of any new hardware and software.
· Installing and operating Windows desktop and server operating systems. 
· TCP/IP  networking and hardware maintenance and repair. 
· Management of the daily data backup and retrieval scheme. 
· Ensure computer hardware is safe & complies with health and safety legislation
Technical Strength :
· Operating System 

: 
Windows (XP/7/8/Server 2003/08/Redhat)
· Documentation Tools

:
MS-Office 2007/10/13
· Trainings


: 
Advance diploma in computer Hardware, 

 Trained on networking technologies and operations
Certification :
· Certified form zoom technologies pvt.ltd
· Certified from Lenovo as Desktop & Laptop Tection 
Skill set on Windows :
· Trouble Shooting Hardware related issue. 

· Able to handle local area Network (LAN)

· Desktop Management which includes installation and troubleshooting of operating system and other softwares
Work Experience:
BCS Computers :
 From 08-11-2010 to 10-10-2013 as Customer support Engineer
· Troubleshoot, diagnose and resolve hardware issues.
· Troubleshoot, diagnose and resolve common networking issues.
· Troubleshoot, diagnose and resolve common software issues
SILICON BUSINESS SOLUTION PVT.LTD : 

Reference: Manager  Mr Umesh kumar Ph:+919866789774/+919985306334 
From 21-10-2013 to 25-11-2015 as Customer  Support  Engineer
· Handling all Lenovo Desktop & Laptop warranty calls

· Troubleshoot, diagnose and resolve hardware issues

· Troubleshoot, diagnose and resolve common software issues

· Handling all operating systems xp/7/8/server 2003/08/redhat.

· Worked at Amazon as RE(Residential Engineer) for 8 month

Personal Profile :                                                         
DOB  


: 
15-08-1990 

Marital Status 

: 
Single.

Nationality

: 
Indian.

Languages  Skills
: 
English, Hindi, Telugu.
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