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PERSONALINFORMATION:-
Nationality
: Ugandan
Date of birth   :20th Oct 1986
Sex

: female
Marital Status
: Single
Visa Status
: Visit Visa 
CAREER OBJECTIVE:
To have an opportunity to practice and conduct my acquired skills and knowledge in a manner compatible with the dignity of my profession, and to be able to meet new challenges that would promote constant learning and professional maturity.
PROFESSIONAL PROFILE:

· A reliable, adaptable and loyal person who possesses excellent communication and personal skills.

· A self-motivated person with enormous energy and determination

· Attentive to details, enthusiastic, strong determination with positive perception.
WORKING EXPERIENCE
CUSTOMER SERVICE/SALES 2012 – 2015.

ORIENT BANK LTD UGANDA;
Responsible for ensuring that customer enquiries are resolved at first point of contact, unless specialist knowledge or further investigation is required.Doing this by using judgment and taking decisions within established procedures for each enquiry.
Duties:

· Responding promptly to customer enquiries in person or via telephone, letter, and e-mail – always in a professional & efficient manner. 

· Using the in-house system to record necessary information and instigate actions as required. 

· Processing orders, applications and requests for information.
· Dealing efficiently with questions and queries from customers. 

· Keeping up to date with all the company's products, services and procedures
· Directing requests and unresolved issues to other colleagues.
· Maintaining up to date paper and computer based files and administrative systems.
· Promoting the company’s products and services to customers. 

· Handling objections professionally. 
· A clear and confident telephone manner. 

· Ability to communicate effectively with a wide range of customers. 

· Proven aptitude for dealing with customer complaints. 

· Extensive knowledge of Microsoft Office, Excel and Lotus Notes. 

· Experience of working in a busy, inbound call Centre environment
· Fully aware of the importance of data security and relevant legislation. 

· Prospecting for sales leads. 
WINNACLASSIC GARMENTS STORE / ACCESSORIES UGANDA
Duties:
· Able to identify and act upon potential sales opportunities (personal target). 
· Able to meet personal given target in day, week and month 
· Greeting customers, meet their needs, promote product and sale meet my UPT.
· Product detailing on given VM on work flow.
EDUCATION BACKGROUND
· Bachelor of Arts degree in Social Sciences(Makerere University)
· Diploma in Sales and Marketing (Makere University)Uganda
· Old Kampala Secondary High School( O & A Level) 
· MS Word, Excel, Power Point (Apptech international)
LANGUAGES SKILL:
· English (fluent in written & spoken)
· Luganda ( Mother Language )  
· Swahili( Spoken)
DECLARATION:
I hereby certify that the above information is true and correct to the best of my knowledge and belief.
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