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Over 4 years of experience in Information Technology with hands Microsoft visual studio professional 2012, Microsoft SQL Server 2008, JavaScript, jQuery, CSS3 and Jason. Completed Microsoft certification in jQuery and CSS3 also completed C# and SQL certifications internally at Cognizant Technology Solutions. 6 months of experience in teaching profession 
Professional Expertise

	SKILLS
	Version
	EXPERIENCE LEVEL

	Microsoft visual studio professional 
	2012
	4 Years

	SQL Server
	2008
	4 Years

	JavaScript
	-
	4 Years

	JQuery
	-
	4 Years

	CSS
	3
	4 Years

	Jason
	
	1 months


· Currently with Cognizant Technology Solutions, Cochin as Software Programmer.
· Experience in Business critical production system and user support.

· Exposure in all stages of project development using C# and Completed C# Certification internally at Cognizant.

· Comfortable in making Business critical decisions.

· Ability to face new challenges and good problem solving capabilities.

· Competitive, Highly Motivated, Enthusiastic Learner, Team Player and Initiator.

· As an offshore coordinator received numerous client and internal appreciations.

· Possess excellent communication skills that have been honed through interacting with people at various levels.

· Recognized for dedication, long hours, commitment to customers, and attention to detail, professionalism and follow-up.

· Monitoring of support systems and provide resolution during outages/incidents.

· Exposure to SQL Database queries. 

Skill Sets

· Functional experience in internal applications developed to cognizant which includes complete business level management
· Sound knowledge and exposure incident management, problem management, change management, release management, continuous service improvement.

· Knowledge of C#,SQL Server,Jquey,Javascrip,CSS3,JSON.
· Proactive participation, Sound vocabulary, Leadership qualities, Excellent grasping power, Good communication, problem solving skills & Experience in interaction with Clients.

· Expert in developing UI for the C# application and strong in web designing

Educational qualifications

· Masters in computer Science (MCA) with 60.00% (2012-2015) from Sikkim Manipal University.

· Graduation in Computer Science with 80.00% (2008 - 2011) from Naipunnya Institute of Management and Information Technology, Pongam.

· HSS with 77.00% (2008) from Model Technical Higher Secondary School, Kaprassery.

· SSLC with 69.00% (2006) Vidhyadhi Raja Vidhya Bhavan Central School, Angamaly.

Experience
Software Programmer (4 years), Cognizant Technology Solutions,   


Project Details

1. Initial Training Programme

Period: November 2011 to January 2012
Description: A period of 3 months training sessions were provided on various technologies like C# programming, UNIX,DBMS, Networking, SQL, Software Development, Communications Basics. The challenge was to excel in all the tests conducted post this training. Moreover as a part of training successfully completed a project for carpooling using C#, SQL server
2. Automated Pricing Tool (APT: An Internal Project)
Company: Cognizant Technology Solutions
Client: FP&A

Total Team size: 4
Duration: February 2011- Present
Role: Software Programmer
Description: The Automated Pricing Tool (APT) application automates Cognizant’s deal pricing process. It replaces the excel sheet templates that were used earlier for creating and managing deals. The APT has advanced features in order to get the best bid price for a proposal. It enables the users to create customer deals and perform pricing to calculate customer profitability.

This tool is developed and launched across many of Cognizant’s verticals to assist the users in quoting an attractive price by way of strategic discounts for services provided 
Responsibilities:

· Key member  in the development of the tool from scratch
· Unit Testing are involved during the development stage, also prepared the unit test cases

· Handling the UI issues single handed
· After the roll out of the tool ensure the issues raised by the users solved on time

· Quality analysis of tickets.

· KPI and SLA analysis.

· Implementation of processes for team improvement.
· Customer Interactions.

· Generating various reports for analysis for the improvement of the project.

· Documentation of operational procedures of the team. This would include updating of the Team Wiki with the run book for future reference
3. C-Margin (An Internal Project)
Company: Cognizant Technology Solutions
Client: FP&A

Total Team size: 6

Duration: July 2014- November 2014

Role: Software Programmer

Description: Cmargin Horizontal application deals with  Cognizant’s client to increase revenue enhance customer satisfaction and grow marginur BPS solutions are designed t
o. Responsibilities:
· Key member  in the development of the tool 

· Unit Testing are involved during the development stage, also prepared the unit test cases

· Handling the UI issues single handed

· After the roll out of the tool ensure the issues raised by the users solved on time

· Quality analysis of tickets.

· KPI and SLA analysis.

· Implementation of processes for team improvement.
· Customer Interactions.

· Generating various reports for analysis for the improvement of the project.

· Documentation of operational procedures of the team. This would include updating of the Team Wiki with the run book for future reference

4. Web Help Desk (WHD An Internal Project)
Company: Cognizant Technology Solutions
Client: FP&A

Total Team size: 1
Duration: July 2014- November 2014

Role: Software Programmer

Description: In order to automate the mails that are arriving to cognizant.com site, an email routing application has launched which enables to transfer the mail automatically to the respective owner according to a pattern matching algorithm and a keyword search.  

Responsibilities:
· Key member  in the development of the tool 

· Unit Testing are involved during the development stage, also prepared the unit test cases

· Handling the UI issues single handed

· After the roll out of the tool ensure the issues raised by the users solved on time

· Quality analysis of tickets.

· KPI and SLA analysis.

· Implementation of processes for team improvement.
· Customer Interactions.

· Generating various reports for analysis for the improvement of the project.

· Documentation of operational procedures of the team. This would include updating of the Team Wiki with the run book for future reference

Workshops/Training programs attended

· Trained on C#, SQL server in Cognizant Technology solutions and internally certified.
· Microsoft Certification on JavaScript CSS3 and JQuery
· Actively participated and received certificates in various workshops.
Skill Set Acquired\Achievements:

· Ability to handle a team.

· Strong Domain Knowledge.

· Achieved 100% SLA compliance for the project.

· Have been recognised by the clients and appreciated for managing the project in critical situation.
· Coordinated many program internally as a part of outreach
· Active member of Women Empowerment within our firm
· Successfully identified and trained new resources concisely and effectively, enabling him/her to move up the learning curve within a short period of time

Personal Information

Date of Birth
:   07\02\1990

Sex

:   Female

Nationality    
:   Indian

Languages
:   English, Hindi, Malayalam and Tamil

