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Work Experience

· Cognizant Technology Solutions, India.
· Duration: Aug 2012 – May 2015

Technical Skills
	Operating System 
	Microsoft Windows, Dotnet Framework (MVC 5)

	Programming Languages
	C,C++, C#

	Databases & Tools
	Oracle 10g SQL , Remedy , Support Center , WebEx, LiveMeeting, Expert Touch, Dame Ware, BAR


Profile

· An Associate, with 2.9 years of experience in IT industry on Application support, Dotnet development along with Practice Enablement.
· Extensive problem solving skills with solid understanding of business needs.
· Excellent communication, interpersonal, intuitive, technical, and leadership skills.
· Excellent ability to articulate well with clients and adapt to changing environments.
· Self-starter, good analytical problem solving capabilities and strong emphasis on quality.
· Quick learner and excellent team player having the ability to meet tight deadlines and can work under pressure.
Certifications 

	Sr.No
	CERTIFICATION
	TYPE

	1.
	ITIL V3 Certified
	Internal

	2.
	Six Sigma Yellow Belt Certified
	Internal

	3.
	Process space Certified
	Internal


Education
· Bachelor of Engineering in Computer Science(2008-2012) from B.M.S institute of technology, Bangalore,India with 82% aggregate.

· Higher Secondary from CBSE(2008),Kendriya Vidyalaya  ,India with 88% aggregate.
· Senior Secondary from CBSE(2006), K V Janakpuri ,India with 91.4% aggregate.
Personal details
· Date of birth   :    10.11.1990

· Languages       :     English, Hindi, Tamil, Kannada, Sanskrit. 


Project Experience

	Project 1
	EUCS-NSS

	Domain
	ITIS/End User Computing Services

	Technologies
	Database , Networking , Hardware

	Duration
	Oct 2012 –  Oct 2014


Brief description of the project
End User Computing Services (EUCS) is the first point of contact for all the users (Onsite and offshore) for their issues. On day to day basis we fix the issues starting from a small outlook issue to big virus issues. It is a multitasking project where it makes us handle 2-3 tasks at a time. It involves coordinating with server teams such as Messaging Team, Networking Team for the proper resolution within SLA. The instant support is given to the user no matter how big the issue is. Quality of service is ensured.
Role: Senior System Executive.
Key responsibilities
· Document, maintain, upgrade and replace hardware and software systems
· Troubleshooting the desktop and Laptop level issues
· Basic understanding of TCP/IP, DNS, DHCP, and VPN configurations

· Adding & removing users from Active directory console

· Involving in people management and many process improvements, automations in order to reduce manual work
· Maintain, analyze, troubleshoot and repairs computer systems, hardware and peripherals
· Strong understanding of Windows operating systems and applications in a domain environment, including Windows XP, Windows 7 and Microsoft Office suites Reviewing the Tickets for quality audit and handling the Tickets raised against the associates, interacting with Managers and tracks it till closure
· Responsible for maintaining and deploying systems via automated methods

	Project 2
	Innovations and Best Practices (IBP)

	Domain
	Banking and Financial services

	Technologies
	Dotnet-MVC 5 , SQL , Visual Basics

	Duration
	Nov 2014 –  May 2015


Brief description of the project
Innovations and Best Practices (IBP) is solely responsible for managing all the innovations happening in BFS domain. It follows a Decentralized approach where dedicated innovation teams are embedded within business units (BFS IBP). 
Role: Programmer Analyst 
Key responsibilities
· Provide a platform for tactical innovations within the SBUs/Accounts

· Develop a culture of continuous innovations

· Build, sustain and propagate IP repositories that will facilitate maximum reuse of innovations and best practices across the BFS Practice

· Tools, Best Practices, Reusable frameworks

· Mechanism for propagating such assets

· Apply domain and technology knowledge from across the BFS Practice to develop innovations that can be positioned with Customers

Achievements
· Achieved client delight and excellence awards.

· Received a full score in Customer Satisfaction Survey.

· Got award for presenting domain specific innovations at Innovation Summit 2015.
· Third topper in Computer Science and Engineering from BMSIT, Bangalore.

· Got Rajasthan Government award for scoring 91.4% in class X.
