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Seeking a good position with career growth potential in Hospitality Management with an organization of repute.

ABSTRACT

“THE DEAREST THINGS IN THE WORLD ARE OUR GUEST EYES, THEY COST EVERY BODY MORE THAN ANY THING ELSE IN THE IN THE HOSPITALITY”
A competent professional with Diploma in Cabin Crew and Hospitality offering over 1 years’ experience in Airlines management. Currently Developing procedures, service standards and operational policies, planning & implementing effective control measures to reduce running costs of the unit.  Excellent communication, inter-personal, liaison & problem solving skills; ability to work in multi cultural environment. 
CAREER HIGHLIGHTS
April 2012–August 2013                      “BRITISH AND JET AIRWAYS”                 Customer service assistant
Chennai, Airport
July'15, 2011 – Dec 2012                “HYATT REGENCY CHENNAI”                 Spa (Guest Service Officer)
Chennai, India
2010 May – 2011 May                                 “ITC Park Sheraton   ”                           Front office   Receptionist
Chennai, India
KEY RESULT AREAS 

(  To provide a welcome service to our business passengers at Check in, and at other customer service touch points and to assist in smoothing the customer journey through the airport. 

(  To problem solve on site issues which impact on business customer experience at Dubai airport. 

(  Assist Business customers during flight irregularities, co-ordinating communication with affected passengers to ensure passenger experience remains positive. 

(  To take service recovery measures when appropriate to protect the customer experience. 

(  To act as liaison with the call centre team in delivering all elements of the business class experience 

(  To act as liaison with FZ outstation network for special handling requests and coordination during flight irregularities.
(  To provide a flight editing function in Dubai to ensure that any required service requests are applied to individual customers.
(  To provide customer recognition to our frequent fliers through individual contact on each journey through the airport.
ACADEMIC CREDENTIALS

· Graduate in computer science from Thiruvalluvar University,Cuddalore in  year 2010,
· Galileo Training (CRS for Travel and Tourism)
· Diploma in Cabin Crew and Hospitality from Nauticika Aviation Academy, Chennai, 

IT CREDENTIALS

· Diploma in Personal Computer Professional.
· Knowledge of operating prologic, Micros and Opera.
PERSONAL DOSSIER

,
Date of Birth

: 1 st June, 1985.

Linguistic Abilities
: English, Tamil, Malayalam, Kannada and Hindi (Manageable).

Marital status
              : Married.




Hobbies

: Travelling and Listening Melodious Songs, and dancing.
