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	Objective:    


               Be the best of a result oriented and successful team involved in innovations and implementing new ideas where in to exploit my potential and prove to be the valuable asset to the organization. I am detail oriented person who has good analytical skills and have the ability to make decisions based on the situation.
	Professional Experience:


· Yahoo Inc, (Contractor through Magna Infotech Pvt Ltd), 
 From 28th July, 2014   – 21st December, 2015.
Worked as Inside Sales rep that focuses on acquiring and assisting new and prospective Yahoo Small Business customers.
Job Profile:
· Explaining the features about the webhosting plans and services and sell them on customer’s requirement
· Explaining the features of listing services to customers about how they can go ahead and advertise their websites on the internet, which will help their website/ business name to bring up on the top searches.
· Helping customers on their technical queries like finding whether their website are up/down, finding bugs and provide the steps to fix it.

· Provide technical steps when customers have issue with building their website and choose a template which suits better to their business out of 400+ templates. How to add their payment methods.
· ISGN (Jan 24th 2012   – April 3rd 2014)
Job Profile:
Banking: Mortgage Processing, Pre-underwriting & Subordinations 

· Initial underwriting the file to determine the eligibility of the loan.
· Preparing the loan with all perquisite docs from the borrower, Third party companies like borrower’s employer, Insurance Company and payoff.
· To assemble, Check and verify the accuracy and completeness of all loan documentation necessary for loan underwriting/closings.
· Orders, tracks and obtain items in pending pipeline information (i.e., employment verification, Credit scores, Insurance coverage, title, appraisals, floods determinations, etc.). Update data on Loan system as soon as documents are received.
· Ensure all compliance documents have been generated to meet federal and state law guidelines.
· To Work together with lenders and underwriters to determine solutions for any secondary market underwriting issues.
· Resolve any queries pertaining to the mortgage loan process.
· Effectively communicate loan status and issues with Loan Officer and/or Supervisor.
· Working with more than 300 financial institutions in US for Subordination.

· Coordinating & following with the all sub lenders/financial institutions for executing pending tasks of sub lenders.
KEY ASSIGNMENTS HANDLED

· Trained on the US Mortgage processes.  

· Ability to read and analyze various loan documents. 
· Good verbal and written communication skills to understand and to communicate with various stake holders.

· Strong Customer Service Skills and Phone/E-mail Etiquettes.

· One of my roles as a processor would be to communicate loan status and issues with Loan Officer and/or Supervisor.
Achievements:
· Received Certificate of Excellence (I flyer Award) from the company 

· Received Certificate of Excellence by the Clients for the overall excellent performance

· C-Cubed Solution Private Limited as Senior Customer Support       

Executive from June 2010 to January 2012.
      Achievements:
· Worked as Product Analyst.
· Worked as Process Trainer (Trained 6 batched of 30 agents each).
· Worked as Group Leader.
	Academic Qualification:


· B-Com - 2014
	Additional Qualification:


· Completed call center preparatory program from Infinity. 
· Excellent Typing Skills.
· Excellent Excel skills.  
	Personal Details:


Date of Birth

: 15-11-1989
Marital Status

: Single

Language Proficiency
: English, Hindi, Kannada, Urdu
Hobbies 

: Cricket, Badminton and Travelling
Nationality

: Indian
