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Having 2 Years of Experience in IT-infrastructure Management, which includes System  and Desktop Administration.





	CAREER OBJECTIVE


             I would like to pursue my career in a work environment that will utilize my technical skills and abilities and also to apply and gain new cutting edge skills and experience in a rapidly changing field.
	Employment History


Present Employer
Company name:       Progressive Infotech Private Limited


Designation       :      Deskside Support Engineer
Duration June    :      December 2014 to December 2015
Responsibilities

· Installation and configuration of Win 7 with required applications 
· Configuring and Maintaining MS Outlook.
· Setup and configuring and sharing of Files, and Network Printer.

· Knowledge in Installation and configurations of  DNS, DHCP.

·    Providing Level 2 support for the Users relating to Desktop Issues.
·    Handling Tickets through Ticketing tools.
· Troubleshooting of mail problems and configuration of mails on Outlook.

·   Configuration and troubleshooting of Desktop and Performing Backup and Restore activities.

· Troubleshooting of Hardware and Network Issues with client machines.
· Connecting to remote machines using RDC and Team viewer.

Previous Employer:
· Worked as system Engineer at Sutherland Global Services Chennai from December 2013 to September 201
	TECHNICAL SKILL SET 


System Admin Skills:
· Windows 2012 Server

▪  Windows 8
· User Management
· Windows 7                     
▪  MS Outlook 
· Technical Support

▪  Desktop Support
	EDUCATIONAL QUALIFICATION
	


	  Examination
	              Institution           
	   Year of 

   passing
	    Aggregate


	  b.e(e.c.e)
	C.Abdul Hakeem College Of Engg. & Tech.

(Affiliated to Anna Univ, Chennai)

	    2013
	6.7

	  HSC
	Sri Ramakrishna Vidhalaya Jain Matriculation Higher Secondary School,

Tirupattur.
	    2009
	74.56

	  ssc
	Al- Ameen Matriculation Higher Secondary School,

Tirupattur.
	    2007
	73.25


	PERSONAL  DETAILS


Date of Birth


:
12.01.1992


Sex



:
Male

Nationality

          :
Indian

Languages Known
          :
English, Hindi, Urdu, Tamil.

