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OBJECTIVE:
To strive for excellence in all positions and circumstance at all times so as to improve organizational objectives and achieve managerial goals and targets.

EDUCATION:


2005
Nnamdi Azikiwe University, Awka Anambra state, Nigeria

B.Sc. Statistics (2nd class lower)




2000
Abbot Girls’ Special Science School, Ihiala Anambra state, Nigeria 

Senior School West African Certificate.


CERTIFICATIONS:


· National Institute on Information Technology(NIIT) Nigeria

Certificate in linux and oracle database administration


6 months training
· Professional Concepts Training Centre Awka, Nigeria. 

3 months computer training

· Social and Business Etiquette Program (certified by Poise Nigeria)
· Business writing and Communication Skills (certified by Edgecution Nigeria)
· Basic Credit course (certified by FITC Nigeria)
· Basic Selling/Marketing Skills (certified by i-Skill Knowledge management Nigeria)
· Customer Service Excellence (certified by Customer Centricity LTD Nigeria)
· Basic Accounting Concepts (certified by B.A.A Consult Nigeria)
WORK EXPERIENCES:
May 2013 – Feb 2014 
Diamond Bank PLC
Nigeria 







Role: Teller Services Representative (Banking Operations)



Position: Banking Executive



Job Responsibilities:

· Handled daily routine financial transactions such as cash deposits, withdrawals, cashing cheques and funds transfer while ensuring a positive interaction with customers.

· Performed transactions in accordance with banking procedures & transaction time.

· Identified referral opportunities & cross-sell bank products and services.

· Maintained and balanced cash drawer on daily basis.

Accomplishments:
· In depth knowledge of examining instruments for endorsements & verification purposes.

· Functional knowledge of performing tasks; receiving & processing all banking transactions, balancing allocated cash drawer including proper trial balancing all through the day.

· Hands on experience in providing exceptional customer service by means of proper handling of transactions in keeping with established procedures.

· Able to record all transactions in a prompt & efficient manner.   
Dec 2012

Anambra State Aids Control Agency (ANSACA) Nigeria 
WORLD BANK Assisted



Position: Tool Administrator

Job Responsibilities:

· CSOs mapping (Civil Society Organisations).

· Provided vital information of active registered & non registered CSOs using a questionnaire.

· Identified organization’s operational problems, opportunities and propose solutions as directed.

· Reviewed & examined documents relevant to the organizations.

· Ensured accuracy of data collected.

April – Nov 2012
Anambra State Aids Control Agency (ANSACA) Nigeria 

WORLD BANK Assisted



Position:
Interviewer


Job Responsibilities:

· Mapping of MARPs (Most At Risk Populations)

· Hot spots validation

· Venue profiling

· Rapid assessment of HIV in rural areas

· Household listing & pooling booth survey

Accomplishments:

· Ensured completeness, accuracy & validity of data collected with supporting documents (questionnaires).
· Obtained data and identified networks on sexual risk behaviour of people that may be promoting the spread of HIV in the state.

2008 – 2009

Infinity Bureau de Change Limited Onitsha
Nigeria 
Position:
Sales attendant

Job Responsibilities:

· Carried out clients’ requests and provided information related to exchange procedures.

· Performed data entry services regarding clients’ transactions.
· Maintained & balanced cash on daily basis.
2006 – 2007

Government Secondary School Chessu Nasarawa state Nigeria
(NYSC- National Youth Service Corp)

Position:  Teacher






Job Responsibilities:

· Commerce teacher for senior secondary 1 & 2 pupils respectively.
· Performed duties of a class teacher and participated in preparation of student’s term results

COMPUTER SKILLS:
Good working knowledge of Microsoft office Word & Excel.

COMPETENCIES:

Excellent oral and written communication skills.

Dedicated and detail-oriented: high level of accuracy and strong attention to detail.


Strong banking concepts.


Demonstrated ability to work in a fast paced environment.


Fast learner & strong multi-tasking skills.


Fluent in English language.
PERSONAL DETAILS:

Nationality: 

Nigerian


Date of birth: 
24th Oct 1983


Sex:


Female

Marital Status:
Married

Hobbies:

Reading, music

