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FRANCO  

OBJECTIVE   

To seek suitable position that fits my qualification, enhance and develop further my talents and skills for continuous advancement, and to share my expertise where in the past and varied experience would be fully styles in order to give significant and valuable contributions for success of my future employer and progress of the company.


EXPERIENCE
FEDERAL FOOD



 , United Arab Emirates

Sales Executive
June 2010- November 2014
Duties:
· Communicates with retailers and buyers regarding the product, i.e., prices, quantity, warranty, etc.

· Ensures that the products are sent to its designated place.

· Checks the products before delivering to its designated stores.

· Plans and gives price tags on each product depending on the quantity, sales, deals and demands.

· Makes time to check on the stock products.

· Ensures the quality of the product, its status, and appearance before sending to clients.

· Keeps important documents regarding the product such as receipts, order slips etc.

PENSHOPPE – SM CEBU 






 , Philippines
Sales Representative
May 2007 – March 2010
Duties:

· Acknowledges, welcomes and greets the entire customers in a friendly manner.

· Identifies and adjusts service style suitable to customer’s needs.

· Stocks all the products in the shelves in well manner.

· Responsible for handling all cash register duties.

· Understood all the responsibilities at work place including cleanliness and safety.

· Assists other colleagues in all cash register responsibilities including balancing, handling, customer purchases and organizing cash register.

FUBU|PACSPORTS PHILIPPINES INC – SM CEBU



 , Philippines
Sales Associate 
February 2006 – March 2007
Duties:

· Helps and gives valuable information to customers with general promotion in store and all store products.

· Ensures customer’s total satisfaction by meeting their needs.

· Responsible for handling all cash register duties.

· Understood all the responsibilities at work place including cleanliness and safety.

· Maintains communication with the store Manager/Supervisor at all times.

· Handles all the complaints from the customer with sensitivity.

· Assists other colleagues in all cash register responsibilities including balancing, handling customer purchases and organizing cash register.

· Strong customer service to achieve monthly sales target.
BENCH BOUTIQUE – AYALA CENTER CEBU




 , Philippines
Sales Associate 

January 2005 – January 2006
Duties:

· Assists and renders high customer service to satisfy their needs.

· Conversant on the products to promote extreme details to the customers.

· Assists other colleagues in all cash register responsibilities including balancing, handling customer purchases and organizing cash register.

· Handles orders, check deliveries and restocks shelves.

AREA OF EXPERTISE 

Computer Skills:  MS Office
●    Query resolution

●    Customer service

●    Handling complaints

  




PERSONAL SKILLS

●    Manner


●    Listening


●    Confident




EDUCATION
UNIVERSITY OF CEBU LAPU – LAPU & MANDAUE


 , Philippines


Under-Graduate – Bachelor in Management


March 2004



PERSONAL DETAILS

Age


: 
30 years of age



Date of Birth

:
04 June 1985 
Nationality

:
Filipino




Marital Status

:
Single
Language

:
Tagalog & English   


