
	
	

	

	Management Professional

· ISO  Certified Six Sigma White Belt 


	Prabhu.256582@2freemail.com 



		Career Objective

	

	Seeking a position with growth-oriented company offering opportunity for advancement and professional development, requiring extensive experience in banking and financial services and management experience

	

	Profile Overview
· A high-energy, enthusiastic and dependable individual who excels in challenging and competitive environments with incredible experience in banking and financial services 

· Met and exceeded quotas and accomplished delegated objectives

· Successful track record of with high responsibility positions

· Fast learner; quickly incorporate and implement new procedures 

· A solid work ethic in delivering high-quality service to customers

· Expertise in managing operations with key focus on optimal utilization of resources, defining, developing and implementing initiatives that will improve core entity business processes

· Resourceful leader adept at process re-engineering initiatives to increase service quality, customer loyalty and customer satisfaction

· Proficient at maintaining the cordial relationship with customers, ensuring quality and service norms to achieve customer satisfaction and business retention

· Ability to develop excellence in transactional quality frame work & implementation

· Fantastic organizational and budget management skill

· Sound knowledge and understanding of communications tools and public relations techniques

· Highly communicative manager who motivates and mentors people at all levels
Qualification

Professional:
   Bachelor of Commerce from University of Mumbai - 2003
                           Diploma in Software Engineering from APTECH - 2002

Technical Skills

Operating Systems

Dos 6.0, Linux, Windows 95/ 98/ NT and Lan.

Office   Tools

MS-OFFICE   2000, Word, Power Point, Excel, Internet Operations.

Programming Languages

Projects in C + +, Java 6.0.

DBMS  

FoxPro 2.6

RDBMS

Oracle 8.0

R.A.D. Tools 

Developer 2000



	Certifications





· Certified as Six Sigma White belt by ISO – 2004

	
	Professional Experience
	


	ADIB Bank   U.A.E                                                                            H.R Assistant (Contract)
                                                                                                         March 2016 Present
ADIB is committed to being a responsible bank and towards managing its business in a way that creates value for customers, shareholders, employees and the communities in which it operates.
· Support H.R team in providing accurate leave data calculation for payout and deductions.
· Provide qualitative input summary in terms of employee performance and their adherence to policies.
· Ensure that new to bank overseas candidates are screened as per the business requirement.

· RFA evaluation for vendor management team to set new vendors for outsources.

· On boarding co ordination with agencies and initiating off boarding of one agency to another for cost saving.
· Checking of invoices pertaining to on boarding and exits sent by agencies before sending them for payouts.
· Research on the client background through bank systems and external public domains especially high risk and sanction   

    Country nationals/ entities.
· Ensure adherence to banking regulations and company guidelines relating to customer acceptance, data 
   Protection, Money laundering and KYC.
Noor Bank  U.A.E                                                                          H.R Officer (Contract)
                                                                                                     August 2014 Till Jan 2016
Noor Bank (formerly Noor Islamic Bank) was established in January 2008, in Dubai - United Arab Emirates. Noor Bank was named the ‘Best New Bank’ at the Bankers Middle East Industry Awards in 2009, and ‘Best New Islamic Bank’ by the International Islamic Finance Forum in 2008. 

· Shortlisting candidates for personal finance and ensuring onboarding as per TAT.
· Screening of candidate background check and obtaining police and security clearance.
· Processing VISA application and disbursement of timely bonus if applicable.

· Obtaining Compliance / AML / checks.
· Facilitating Orientation and Induction for new joinees.
· Facilitating scholarship on boarding documents for Emirates.
· Liaising with agencies to shortlist candidates.
· Creating RO codes by liaising with regulatory team for new joiners to facilitate them to login cases
· Liaise with compliance team to prevent any payouts with SDN issue and control AML.
· Work under labor guidelines to ensure hiring process within TAT Specified.
Barclays Bank Plc (Intelenet Global Services)                             Assistant Manager

                                                                                                   Cross border payment / CMS/Doorstep bank

                                                                                                   May 2011 Till May 2012
Barclays bank is  in India for nearly three decades, through Barclays Capital, a leading Investment bank and more recently with our retail and commercial banking services. We invest and protect money for more than 50 million customers in over 50 countries and have over 300 years of history and expertise in banking.

· Handling the Inward remittance team comprising of 3 Team leads and 15 members
· Proper verification of document & authorization of FCY transaction through SMS Star avoiding

   Duplication and multiple payments. 
   Foreign inward remittance ceriticate (FIRC ) documentation for monitoring LC’s.

· Through background screening of clients to clear any fraud or duplication of accounts.
· Keeping proper track of INR remittance & send them for RTGS & NEFT through FCR and

     Internal payments after being authorized and quarterly checks of documents.
· Investigating KYC of clients before payments under RBI guidelines.

· Connecting SMS Star system to Flex cube server i.e FCC (Flex cube cash) which captures

     all payment details for I.T team to check straight through process.

FCC payments modeled in such a way that they pass through SFMS which identifies   payment threshold  and Accordingly are routed out through NEFT and Flex@RTGS.

· Processing of MICR (Inward/Outward) clearing that includes authorizing cheques through

    Cash tech system which is programmed to catch amount discrepancies and fraudulent  

    Clients preventing anti money laundering.

·  Provide support for flex cube I.T team in terms of payments struck in FCC gateway to avoid 

    Duplicate payments and multiple entries by giving access to kill queue option before end of 

                End of day task is done avoiding misuse of funds.

Deutsche Bank Operational Private limited

              Process Supervisor  / Acting Manager 

                                                                                                    Trade Support/ TMG

                                                                                                    Dec 2007 till April 2010.

Deutsche Bank is a leading global investment bank with a strong private client’s franchise. Its businesses are mutually reinforcing.

A leader in Germany and Europe, the bank is continuously growing in North America, Asia and key emerging markets.

· Responsible for generating team report for QA Lite, Benchmark and Volume

· Accountable on capacity utilization with CI projects along with the streamlining process

· Handle swap cash reconciliation between equity swap system and computron

· Responsible for booking trades and changing tenures for swaps for front office
· Fx reconciliation’s involves trade match and amendments and SWIFT Transfers.

· Managed the migration team in London and evaluated their daily benchmarks along with

      constant onshore interaction.

· Handled identical and integrated trades in London middle office systems

· Also successfully conducted UAT testing for London reconciliation system i.e.(Payment

     Blotter) which was shifted from London server to U.S server due to increase in trades hence 

    Was responsible for its smooth running and successful upload of trades.

J P Morgan Chase India Services Pvt Ltd
                        Derivatives settlements & Charges Compensation



                                                Senior Analyst  May 2005 to Nov 2007

J.P. Morgan is a leader in financial services, offering solutions to clients in more than 100 countries with one of the most comprehensive global product platforms available. J.P. Morgan is a leader in asset management, investment banking, private banking, treasury and securities services, and commercial banking. Our broad global platform and strength enable us to create long-lasting value for clients.

· Responsible for DTCC match exception and SWIFT transfers along with RTGS payments.

· Accountable for resolution of trade by establishing their cash flows

· Responsible for maintaining, wiring instructions and changing settlement instructions for A/c

Thus complying with risk controls.

· Managing cash flow for external and internal counter party and send settlement/refix advises on due date.

· Responsible for classifying counter parties according to their designation and assign charges and recovery after directing payments back to owner A/C incase of insufficient funds 

· Responsible member of migration team to migrate the derivative Back office process from Delaware (U.S.A) with team in the month of Sep 04 2006 successfully

ABN AMRO Central Enterprises Service India Pvt Ltd             Working Capital Client Service Officer 

                                                                                                 Jan 2005 – May 2005



   


                      Net Banking Officer Dec 2002 – Jan 2005

ABN AMRO is a bank that understands and supports clients in achieving their ambitions; a financial services provider that shows integrity and keeps its promises. It wants to build enduring relationships with its clients.

· Responsible for evaluating the requests regarding RTGS fund transfer and direct credits.

· Accountable for corporate account maintenance and nostro A/c

· Managed banking operations, back office operations, online requests , customer service and processing of credit cards/personal loans/auto loans 

· Advising which investment option through equities,mutual funds and swaps

· Knowledge of core banking system i.e Finnacle. 

· Responsible for preparing ISO reports, reviewing productivity and handling Net Banking

Easy Buy Store .Com



                          IT Service Executive
                                                                                                    July 2002 to Dec 2002  

Easy Buy Store. Com is an online computer store.
· Responsible to provide customer satisfaction through quality service and value

· Accomplished a fine business development by nurturing existing clients through regular interaction and updating them and exploring new clients

· Updated the client about company’s products on a regular basis according to the client’s needs

· Performed a effective cost benefit analysis for Clients

· Responsible to provide Information & Advisory services regarding the New Technology and backend services.

Areas Of Expertise
· On boarding, documentation for Home/Personal Finance and Liability.

· Derivatives settlements & Charges Compensation

· Anti Money Laundering and Kyc, Account Maintenance.

· Team Management, loan and FIRC documentation



· Cross border payments and Cash management

· Flex cube  Testing

Achievements

· Awarded certificate in Jan -2015 for onboarding highest number of candidates within first month for Personal Finance and in May-2015 for overall performance within 6 months. 
· Awarded Certificate For  Excellence  in  ABN Amro  For the Months: January, February, April, June, October, November –2003 March, June, July –2004

· Won the Champ of the Quarter award for derivatives in J P Morgan Chase for May 06 settlements and Spot award for clearing maximum historic exception

· Attained Spot Award for the month of Sep and Nov 09 in Deutsche bank.
· Attained recognition for on boarding requisite number of candidates for Jan 15 from Noor Bank.
· Received state level recognition for cricket.


	

	
	Personal Details
	


Visa status (U.A.E)            : Resident Visa
Driving License                 : Yes

Nationality

: Indian

Salary Expected               : Negotiable

Languages Known
            : English, Hindi, Marathi, German, Kannada
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