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Career Target: Project Management / Software Development / Account Management / System Analyst
SYNOPSIS

· An astute professional with over 9 years of experience in the areas of Program Management, Software Program Management and Account Management with specialisation in Telecom, Accounts, CRM, Banking and Insurance domain.

· Presently associated with Ebiz Applications as Senior System Engineer. Played various roles: Deliverables Management, Module Lead, Architect, Database Designer, Production Support, Developer/Programmer – GUI/SQL.
· Superior track record in project management activities encompassing planning, budgeting, resource handling, risk management and team management & mentoring.

· Expertise in working on Microsoft Technologies, .Net and Database.

· Comprehensive skills in product development activities encompassing design & development of product modules, enhancement, maintenance and up-gradation.

· An impressive communicator with strong leadership, coordination, relationship management, analytical and team management skills. 

COMPETENCIES

- Program/ Project Management 

- Software Development


- Engagement Management

- Application Development 

- Best Practices Implementation 

- Quality Assurance

- Object Oriented Programming

- Key Account Management 

- Customer Support

- Problem Analysis & Resolution

- SLA Management 


- Team Management

EMPLOYMENT CONTOUR
Ebiz Applications, Dubai
Software Programmer


Dec'15 – Till Now 


Ebiz Solutions, Dubai
Software Programmer


Nov’13 – May’15 


Superior Innovative Technologies, Chennai
Senior Software Engineer  

Jun’12 – Nov’13
SSK InfoTech Private Limited, Mumbai
Software Engineer  


Jun’11 – May’12
CMS info Systems Pvt. Ltd., Chennai
Programmer



Dec’07 – May’11
Datacrest Solutions, Chennai 
Software Engineer


Mar’07 – Dec’07

Creativetek Solutions, Coimbatore 
Junior Programmer 


May’06 – Oct’06

Deliverables across assignments

· Undertaking case/ system study and gathering specific requirements from the customers.

· Formulating project plans, defining scope & estimates, tracking project progress, and ensuring implementation of project plans within pre-set budgets and deadlines.

· Planning, scheduling and handling Delivery Management for technical deliverables of concurrent projects. 

· Mentoring team members. Setting goals, conducting performance review, monitoring their performance and supporting their development/ career progression.

· Driving efforts for outsourcing development activities and setting up remote development environment, in line with the onsite technical environment.

· Serving as Single Point of Contact (SPOC) for the owned product features on various projects and technical issues. Managing the recruitment & training.  

· Resolving all support and operational issues in liaison with Product Development Heads. 

· Achieving customer satisfaction by ensuring compliance with service quality norms and building the brand image by exceeding customer expectations.
SCHOLASTICS

· 2006
B.E (Computer Science and Engineering)

Jayaram College of Engineering & Technology, India.

TECHNICAL SKILLSET 




· Framework

MS .Net Framework 1.1, 2.0 and 3.5,4.0.

· .Net Technologies

VB, VB.Net, C#.Net, Asp.Net, ADO .Net, Windows Services

· RDBMS

MS SQL Server 2000, 2005 , 2008, DTS, Replication & SQL XML
· Architecture & Modeling
Architectural Design Patterns, UML 

· Web Technologies

ASP, XML, XSL, XSLT, HTML, COM, DCOM.

· Languages

VB.Net, VB 6.0, JavaScript

· Operating System

Win 98/NT/2000/2003/XP/Vista

· Servers

IIS, MS Visual Source safe 6.0, Team Foundation Server
PROJECT EXECUTION
· Analyst ERP
· Role:

Software Programmer




Tenure:

Dec’15 onwards
· Client: 

Al Moosa
· Environment: 
Windows Application; .Net Framework 4.0,VB6.0, C#.Net, ADO.Net, SQL 2008, Crystal report 

The project mainly concentrates on ERP in trading domain. The Software is designed for 2 Tier architecture. The Accounts is  the basic core of the software. Mainly deals with the Stock register and vouchers. and HR Pay role. The Software is maintain the double accounting entry policy. It will maintain the Trail Balance, Profit and Loss, Balance Sheet. 
The Software is mainly focused on payables and receivables from the Vendors. The Software is easily customizable to deliver as a product to various client. The software will maintain the financial status of the company at each and every transaction. The HR Payroll module is also integrated with the software to maintain the Employee accounts. It will maintain the  Employee leave , salary and annual Expenses of the Company. The system will generate the auto JV to adjust the accounting entries in the Ledger.
The Trading Analyst software is having  following module: Inventory, Accounts ,HR, Pay role, PDC, Claims, Reports.

My Contribution  is understanding the flow of the system. Writing the code, stored procedure, windows services as per defined in the software requirement specification after getting the proper approval from the Management.


· Analyst

· Role:

Software Programmer 




Tenure:

Nov’13 to May’15
· Client: 

Almanal
· Environment: 
Windows Application; .Net Framework 4.0, VB 6.0, ADO.Net, SQL 2008, Crystal report 

The Analyst software completely deals with the real estate domain needs. The software is designed for 2 tier architecture. The far point controls are handled efficiently in the project. The software is mainly designed for maintaining the accounts as per the client needs. The Booking module is effectively handled in the project. 
The Software is mainly exposed to the financial status of the company. . The Booking module is effectively handled in the project. System is designed based on double accounting entry policy. System will automatically create a Journal Voucher , Payment Voucher , Invoice based on accounting entry. It will maintain the Balance Sheet, Profit and Loss, Trail balance accurately based on the Accounting Policy.
The Analyst software contains the following Module : Tenancy Contract, Accounts, PDC, Booking, Fixed Asset, Claims
My Contribution is analyzing the requirement and implementing the analysis flow in the document. I have implemented the changes after getting the proper approval from the management. Writing the Code, stored procedures, crystal report , sql Queries and architecture design ,maintaining the proper code as per the project. Deliver the code in the production environment as per the client needs. Implement the code enhancement as per the requirement.

· Health Plan Systems(HPS)

· Role:

Senior Software Engineer 



Tenure:

Jun’12 to Nov’13
· Client: 

Local 338
· Environment: 
Windows Application; .Net Framework 4.0, VB.Net, ADO.Net, Oracle, Crystal report 

The HPS software provides the complete ERP to the client. The software is basically designed on the 3 tier architecture. The software helps to provide the insurance, pension to the fund members based on the eligibility. The Claims module is having the facility to process the electronic claim also. The Report management is effectively handled in the application. It is mainly deals with 2 modules: i) Eligibility & ii) Claims. Based on the eligibility the software provides the fund to the member. With the use of the claims module the member is getting the amount from the fund
The HPS software contains the following modules: Eligibility, Claims, Pension, Document Management and Reports.

My Contribution towards the projects is handling the requirement, implement analysis and change management.  Handling the death benefit sub module in the software. Maintaining the reports in all over the claims module. Writing the stored procedures and quires, maintaining the database structure and deliver the code to production environment

· Inland Letter Conversion

· Role

Analyst






Tenure:

Nov’09 to Mar’10
· Client

Standard Chartered Bank, India.
· Environment: 
Windows App, Integration with Backend Systems; .Net Framework 2.0, VB 6.0, ADO, PDF/TXT, Without Acrobat software, MS ACCESS

Inland Letter Conversion is the software to convert from Text, PDF file to inland letter format for Large and Small Business scale sectors. 

Architecture  Inland letter Conversion application has been deployed in a Windows Form and MSACESS Database Structures.

Inland letter Conversion  The software is mainly focused on the converting from PDF file to Inland letter format without Acrobat software. The application is 

Inland letter Conversion  The software is mainly focused on the converting from PDF file to Inland letter format without Acrobat software. The Data Layer and Presentation layer is effectively handled in the project. The above said objective is accomplished by which consumes Windows services for business Logic. Application is developed as a multi tier application built by modules as follows: New template Creation, Edit the Template. Creating the Report.
My Contribution towards the project are Requirement & Impact Analysis, Design, Leading development effort and integrate the changes with Backend systems also provide metrics to Management.


· OCG (Online Credit File Generation)
· Role

Windows App Developer




Tenure:

Feb’09 to Jun’09
· Client: 

HDFC, India
· Environment: 
Windows Application; FoxPro

Online Credit file Generation is software to generate the Credit card statement to the customers. This will provide the solutions to credit card transactions.

Online Credit File generation is the business application that streamlines both generation of online files and generation of credit card statements. It will maintain the online credit card statement and physical credit card statement. A business application to generate the transactions of the customers.

It will generate the online credit card files, Maintains the credit card transactions, Generate the physical statement files with priority, Segregate the physical statement file as per the customer requirement, Segregate the region wise file, Generate the MIS information, Generate the region wise courier report.
My Contribution : 

· Defining SRS(software Requirement Specification) & Analysis of Specifications,  Coding using FoxPro

· Complete Integration of the Project , Testing – Unit Testing & Integration Testing

· Deployment of the Application , Documentation of my Work



· SBH Cheque Book Printing 






Tenure:

Sep’11 to Jan’12
· Role

Software Engineer
· Client

State Bank of Hyderabad, India
· Environment
Windows Application - .Net Framework 2.0, C#.Net, ADO.Net, Windows Services, MSSQL 2008, Crystal report 
SBH Cheque Book Printing software to provide the Complete Printing Solution. The Project is basically providing the End to End solution to the Customer. The Software designed based on the two tier Architecture. The Application Layer and Business Layer are handled efficiently. 
The Mail Management is automated with the help of windows services. The mail generation is automated and communication is simplified with the use of windows services. In this project is efficiently handled in the Presentation layer and application layer in the .NET with SQL server. The data manipulation is done by stored procedure.

The SBH Contains following Module: Data Validation, Print File Generation, Report Generation, Query Generation, Mail Management.
My Contribution towards the project are Requirement & Impact Analysis, Design, Leading development effort and integrate the changes with Backend systems also provide metrics to Management.


· Printshop Production Scheduling System




Tenure:

Dec’10 to Mar’11
· Role

Module Lead
· Client

CMS Computers Limited, India
· Environment
Windows  .Net Framework 2.0, VB.Net, ADO.Net, XML/XSLT, Windows Services, MSSQL 2005

The purpose of the PPSS (Print shop Production Scheduling System) is to mechanize the operation process for printing, Transfer (T&F) / Move (inter and intra state) of files automatically to the Printing Machine, and Maintaining the Printing MIS and Efficiency of the Printing Machine. The Print shop Production Scheduling System (PPSS) is a common package for all CMS print shops throughout the country. Anyhow the PPS will be customized according to the requirements of a particular p

 It is developed to improve the production and achieve the Target by using the available printers effectively. A User Interfaces will be provided to the operation team for process the file, and reporting.

The following are types of services available to the External partner

· To avoid manual intervention in pre-processing operations

· To achieve the SLA Target 

· Awareness about the job allocation

· To be user friendly - Menu oriented

· Avoid Duplicate printing
My Contribution towards the project are implementing the Client Server Architecture, Handling the memory management, to design the code, to design the user interface screen, Writing the stored procedures and quires, maintaining the database structure and deliver the code to production environment.


· UID (Unique Identification)






Tenure:

Jun’10 to Nov’10
· Role

Module Lead
· Client

CMS Info Systems Private Limited, India
· Environment
Windows  .Net Framework 2.0, VB.Net, ADO.Net, XML/XSLT, Windows Services, Crystal Report, MSSQL 2005
UID is the Software to Convert from XML file to UID Printed Card. The Application Layer and Business Layer are implemented to automate the process. The automated Process is done for printing and dispatching the Printed material. The main Objective of this project is to print the XML file in the Ordered manner and dispatch to the region wise when it is automatically uploaded. In this project is efficiently handled in the Presentation layer and application layer in the .NET with SQL server. Maintaining the all processed data in the SQL server and maintain the new entry of the lakhs of record.
Application is developed as a Multi tier application built by modules as follows. New upload, Queries, Data Validation , Reports.
My Contribution towards the project are Requirement & Impact Analysis, Leading development effort and integrate the changes with Backend systems also provide metrics to Management.


· Data Inventory and Process Flow Control System



Tenure:

Jul’09 to Nov’09
· Role

Analyst
· Client

Cholomandalam, India
· Environment

Windows  .Net Framework 2.0, VB.Net, ADO.Net, XML/XSLT, Windows Services, MSSQL 2005
Data Inventory and process flow control system is a Windows application to automate the File transfer from the server to the Client and take a control from the input file. The Data Layer and transport Layer is effectively used in the project.

Architecture - Data Inventory and process flow control system application has been deployed in a Windows Form and Data base servers. It is mainly based on the client server architecture.

The main objective of the project is to analyze the data programmatically and create the print files and take the control of the file. To manage the full data inventory of the printed materials. The main goal of the project to track the each and every single packet of printed material. The System contains the Following Modules :  New Policies, Track the Policies, MIS Generation , Auto Mail Generation.
My Contribution towards the project are Requirement & Impact Analysis, Leading development effort and integrate the changes with Backend systems also provide metrics to Management & Clients.


· Data Coder








Tenure:

Mar’07 to Dec’07
· Role

Developer
· Client

Cholamandalam, India.
· Environment

Windows Application - .Net Framework 1.1, VB.Net, XML/XSLT, MSSQL 2000, SQL Report

Data Coder is software mainly focused on capture the valid information from the document.

Architecture - Data coder application has been deployed in a Windows Form and Data base servers. It is mainly based on the client server architecture.
This software is mainly used to convert the image to document. Client sent their documents as image. The image converted to document. Then it is sent to Admin tool. This tool has also has the facility to batch split. The batches are spited and allocated to several users. The batch split range starting from 250, 500, 750… The main function of batch split is to divide the batch and allocated to the several user at the same time.
My Contribution : Defining SRS, Writing Code, Writing Stored Procedure, Testing – Unit Testing & Integration Testing

· Software for Steel Company





 
Tenure:

May’06 – Oct’06
· Client: 

Creativetek Solutions.
· Environment: 
VB 6.0,SQL Server 2000, Crystal Reports 9.0


· Bill Printing Threw Network Software(BPTNS)

      


Tenure:

Aug’08 – Jan’09
· Client: 

CMS Computers Limited, India
· Environment: 
VB.Net, SQL Server 2000, XML


· Print Shop Management System        





Tenure:

Jan’08 – Jun’10
· Client: 

CMS Computers Limited, India 

· Environment: 
Vb.Net, SQL Server 2000
SEMINARS / TRAININGS 

· MS .Net Framework 2.0, Windows applications and SQL Server 2005 by CMS info Systems Private Limited.

· UML and Architectural Patterns by CMS info Systems Private Limited.

PERSONAL DOSSIER
· Date of Birth

6th June 1984

· Nationality

Indian

· Valid Passport
Yes
· Languages Known: 
Tamil and English
REFERENCES
