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	Electronic & communication engineer with over 5 years of IT Engineer experience, both technically focused and customer oriented. I am looking for a career that is both challenging and reward.


	Summary

· Over 2 years of gulf experience as Linux and Solaris system support engineer  

· Over 3.5 years of extensive hands-on experience in Network and System Administration

· CCNA and MCP certified, pursuing CCNP. 


EMPLOYMENT DETAILS

	System Support Engineer

Schlumberger (contract), Doha, Qatar
	                                                                  May 2013 – July 2015


· Installation/Administration of RHEL, Fedora and Solaris on Multiple Servers. 

· Installing and configuring Redhat Linux locally or over the network-kick start (nfs, ftp, and http). 

· Installing and configuring various services like DHCP, NFS, DNS,  NIS, LDAP, SSH, FTP 

· Installation and support of various versions of Oracle, SQL Server databases. 

· Setup LANs and WLANs; Troubleshoot network problems. Configure routers and access points. 

· Used various networking tools such as SSH, telnet, rlogin, ftp and ping to troubleshoot daily networking issues. 

· Perform Linux administration such as user accounts, logon scripts, directory services, file system shares permissions. Support Oracle database. 

· Developed Shell Scripts for automation of daily tasks. 

· User Administration (setup and maintaining accounts).  Creating Linux Virtual Machines using VMware Virtual Center.  

· Responsible for resolving network issues using network tools like ping, traceroute, tcpdump. 

· Monitoring and management of processes, Swap, and performance tuning. Updating YUM Repository and Redhat Package Manager (RPM). 

· Monitor the health of the servers, Operating system, database and the network. 

· Regular disk management like adding/replacing hard drives on existing servers/workstations
· Deploys hardware infrastructures ( servers & storage devices), operating systems, databases and PTS software
· Management of dormant account and password maintenance and scheduling system restart as needed

·    Perform ongoing performance tuning, hardware upgrades and resource optimization as required

·    Up-to-date maintenance of Licenses related to the Oracle application, systems and Equipment function (Printers and plotters).

	Network Engineer

United Telecoms, Bangalore, India
	                                                                    Jan 2010 – May 2013


·  Managing Multiple Kind of WAN connections from the Head Office to the remote sites (MPLS IP-VPN 

       And Wireless links).

·   Provided functional troubleshooting and diagnosing hardware / software problems, including desktop,

       Laptop, WAN, LAN and remote systems

·   Upgrading IOS and Testing of routers and switches 
·   Installing, Configuration and Troubleshooting CCTV, IPTV, IP phone, Polycam VX 1000, Wireless and Access Control 
·   Responsible to manage and maintain Video conferencing systems.
· Installed and configured lab equipment e.g. Catalyst 2960 & 6500 switches, 2800 & 3800 routers
· Leased lines, MPLS, ISDN, Ethernet and VPN Solutions. Routing protocols OSPF, EIGRP, RIP & BGP.
· Plan the production network downtimes and carry out the planned activities either remotely or by 

       Travelling to core network Pop’s.

· Participate in 24x7 on-call rotation to respond to critical Network/DATA center issues and questions.
· Configuration of hosted IP voice services. 
· Basic configuration of firewalls.
· Remote support of on-site engineers and end users/customers during installation. 
· remote troubleshooting and fault finding if issues occur upon initial installation
· Coordinating with Vendors, Service providers and Customer for closure of tickets 

· Successfully maintained inventory of all IT Assets

	IT Hardware Technician

Akash Infotech, Bangalore, India
	                                                                 Mar 2006 – May 2007


· Installing, Troubleshooting and configuration of Windows XP,  windows 7 & 8 and Linux OS  
· Administrating Computer User Account as per Company Policy 
· Installing MS Office 2007, MS office 2010 and packages 
· Installing and Configure company software and Third party software as per customer request 
· Take backup ofMail and other file as per request from User  
· Troubleshooting of VPN, Internet / Intranet Connectivity issues
· Installing and troubleshooting OS, application and Anti-Virus Software 
· Configure and Troubleshoot Email Client like Outlook Express and Microsoft Outlook 
· Configure the Local and Network Printers from different Vendors.
· Keep the Assets in Record by Tag the Assets.
· Diagnose the Hardware and Software Issues of CCTV, Printers and Scanners
· Manage the Cabling connectivity like Copper and Fiber Optic.

Education
	Bachelor of Engineering                                                                                                                       

Visveswaraiah technological  university, Bangalore
	Electronics and Communication


	                        May 2009


	Diploma                                                                                                                                                      
Board of technical education, Bangalore
	Electronics and Communication


	                        June 2004


Certifications
Cisco Certified Network Associate (CCNA)                                                                                                          2012
Microsoft Certified Professional (MCP)                                                                                                                      2008
Other Details

Date of Birth              :       30th Apr 1983

	language Known           :
	English, Hindi, Kannada

	Relationship Status      :
	Married

	Visa status                     :
	on visit, 


