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Summary
· Having 8 years experience in windows platform application installation, configuration, 
 
operation and maintenance of hardware, software environment Systems. 
· Working as a System Administrator in Chennai, India.

· Strong hand experience in Hardware & Operating system Trouble Shooting.
· Having 3+ experiences in user creation and administration through Windows 2003 server.

· Experience in Installing operating systems, service packs, drivers & os updates.

· Experience with configuring mail clients viz outlook, MS-outlook or third party software’s.
· Experience on installing Anti-virus software’s and configuration of scheduled updates & patches.

· Experience on local area networks and wan configuration.

· Experience on installing & configuring of Wi-Fi devices.
· Providing hands-on support for MS Windows XP/7/8, MS Windows Server 200x.

· Extensive experience in on call support 24/7 for all os and software issues.

· Extensive experience in user support and clear communication, using tools to resolve problems  
 
and restore functionality quickly.

· Strong knowledge of IP printing configurations, static and reserved IP addresses with-in an 
 
enterprise network Printer.
· Good exposure on Configure, install, image desktop and laptops using Norton Ghost/ Acronis.
· Ability to train the users through challenging situations and grooming the new user.

· An excellent team player, confident and smart working with strong technical background.

Responsibilities as a System Admin
· Responsible for designing, organizing, modifying, and supporting a company's computer 
 
systems. 
· Resolve and diagnose Operating System, and application issues.
· Providing on call support 24/7 for all user issues in required time.
· Providing troubleshooting LAN and WAN components such as routers, hubs, switches, and  
 
Assists in maintaining network services and wireless connectivity.

· Configuring hardware, peripherals, services, settings, directories, storage with the standards  
 
and project operational requirements.
· Performing daily system monitoring, verifying the integrity and availability of all hardware 
 
resources, systems and key processes, reviewing system and application logs.

Education

	Course
	University

	Bachelor of Computer Applications
	University of Madras, India, 2002


Professional Certification
	Course
	Training Centre

	BSNL Certified Network Engineer
	Rajiv Gandhi Memorial Telecom Training Centre & 

Bharath Sanchar Nigam Limited, Chennai, 2015


Technical Expertise
	Category
	Technical Expertise

	Hardware 
	Pentium, Core 2 Duo, Core i3, Core i5 & Core i7 


	Networking
	Hubs, Switches,  ADSL Routers & Wi-Fi devices

	Operating Software
	Windows Server 200x, Win 7, Win 8 & Macintosh

	Application Software
	MS Office, Corel Draw Graphic Suite X6, Adobe Photo Shop CS3, Adobe Premiere Pro CS3, Corel Video Studio Pro X4 and Cool Edit Pro 2.1

	Broadcast Web Application
	Microsoft Windows Media Encoder 9 Series

	Tools and Utilities
	Adobe Acrobat 8 Professional, Nero Start Smart, FileZilla FTP Client,  Team Viewer & Anti Virus Patches


Employment History
	Designation
	Company
	Duration

	System Administrator
	Vibrant IT Services Pvt. Ltd, Chennai, India
	Apr 2011 
- Dec 2015

	System Engineer
	Crescent Engineering Consultants, Chennai, India


	Jan 2008 
- Dec 2008

	Desktop Support Engineer
	InfoEd Technologies, Chennai, India
	Aug 2006 - Oct 2007


	Customer Support Engineer
	Infonet Global Solutions, Chennai
	Jan 2003 
- May 2006

	Hardware Engineer
	Indian Institute of Professional Education, Chennai, India
	Jul  2001 
- Jul  2002

	
	
	


Experience Details:
	Employer
	Vibrant IT Services Pvt. Ltd, Chennai, India

	Role
	  System  Administrator

	Duration
	From Apr 2011 – Dec 2015

	Description
	Vibrant is a BPO & KPO service company, serving the ITES industry by back office operation in order to provide services with regards to voice and data processing. A reliable offshore provider with highly educated and skilled professional to render you with the superlative back office and front office outsourcing solutions.

	Contribution
	  My responsibility is:
· Deployed new systems and network infrastructure to support the new Operations Center. 
· Coordinating with vendors for Hardware & Network Products.
· Providing Technical support to the user raised Os & Application issues. 
· Configuring mail clients viz outlook, MS-outlook. 
· Installing, configuring scheduled updates for Antivirus software.

· Configure, install, image desktop and laptops for new users using Norton Ghost.
· Uploading data files to FTP Server using FileZilla FTP Client.
· Monitoring DVR Systems


	Employer
	Crescent Engineering Consultants, Chennai, India

	Role
	  System Engineer

	Duration
	Jan 2008 - Dec 2008

	Description
	Crescent Engineering Consultants, with defined industry standards and undertaken by dexterous team of professionals, which holds wide industry experience in the field of designing & detailing. The detailing of fabrication drawings are done utilizing the state of the art design packages for 3D modeling using software’s like Tekla structures and AutoCAD.

	Contribution
	  My responsibility was:
· Deployed new systems and network infrastructure to support the new Civil Design operation Center. 

· Supported and maintained Domain & client systems.
· Troubleshooting Window’s environment and workstations administration.
· Performed hardware updating & software deployment in support.

· Configured of IP printing, static and reserved IP addresses with-in an 
enterprise network Printer.
· Supported all plant application software including MS Office.
· Managed web content for company website.
· Uploading data files to FTP Server using FileZilla FTP Client.



	Employer
	 Infoed Technologies, Chennai, India

	Role
	  Desktop Support Engineer

	Duration
	 Aug 2006 - Oct 2007

	Description
	Infoed Technologies, software development is a highly technical job demanding expertise, time resources, cutting-edge technologies and superior infrastructure. In recent we offer our clients a one stop IT solutions provider. We incorporate unique features that are unmatched in the industry. With the association of leading industry technology providers help us to deliver state of the art solutions for information.

	Contribution
	  My responsibility was:
· Install new or rebuild existing servers and configure hardware, peripherals, and services. 

· Performed regular security monitoring to identify any possible intrusions.
· Creation, change, and delete user accounts per request.
· Performed repair and recover from hardware or software failures.

· Applying Os patches and upgrades on a regular basis.
· Upgrade and configure system software.
· Supported application software including MS Office.
· Configured and Troubleshooting Network Printer Issues
· Configured DNS Backup Storages




Gulf Experience
	Projects
	Nature of work
	Duration
	Location

	Al-Najim Saudi International Co. Ltd.
	Deployed, Managed & Trouble Shooting Systems & Network

· Planned User System & Network
· Coordinated with vendors for Hardware & Network Products

· Installed hardware and software’s
· Created ,Managed User & Computer Accounts

· Configured and Troubleshooting Network Printer Issues
· Configured the route for Internet

· Connected computers and other devices to the network
· Dual Monitor configured

· Projector configured for 
conference meetings
· E-Mail Configurations

· Troubleshooting Laptops 

· Managing Antivirus System

· Configured DNS Backup Storages

· Configured Wifi Routers

· Performed Ghost Images and Deployed using Symantec.

· Installed Video conferencing via messenger

· Monitored DVR Systems

  
	Jan 2008 – Jun 2008
	Saudi Arabia


My Profile
	Personal Details

	Date of Birth / Age

Marital Status
	15th June 1979 / 36

Single



	Nationality
Languages Known        
	India
English, Hindi & Tamil



�








