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CAREER OBJECTIVE                                                    
I aspire to establish myself as a top quality service oriented personal in the aviation and hospitality industry and boost my career   by serving the needs of the customers with my skills and knowledge

QUALIFICATION

· Done IELTS Overall 5.5 Bands, 6 in speaking (2015)
· B.A in Language &Communication, Punjabi University Patiala(2014)
· One Year Diploma In Aviation, Hospitality and Travel management from Frankfinn institute of Air Hostess Training Institute (2010) 

· Senior Secondary from P.S.E.B(2009)
COMPUTER SKILLS

· Microsoft XP applications (Word, Excel, Office, Power Point, Outlook, Access)- Advanced

· Microsoft Office Document Imaging and Scanning- Advanced

· Adobe Reader 6.0- Intermediate 

· Fidelio and Host Win Front Office System 6.02- Beginner

LANGUAGE SKILLS

· English

·  Hindi
· Punjabi 
OTHERS
· St. Johns Ambulance Senior First Aid Certificate-2009 
PERSONAL COMPETENCIES

· Ability to work in fast-paced environment to set deadlines

· Excellent oral and written correspondence with an exceptional attention to detail

· High organised with a creative flair for project work

· Enthusiastic self-starter who contributes well to the team

INTERSTS AND ACTIVITIES

· Love to play Badminton & Tennis

· Internet surfing

· Reading books & newspaper in leisure time

 EXPERIENCE

· In Flight Cabin Crew Operations, Airport, Ground handling service including Check-in, Security procedure and arrival services in JET AIRWAYS (FLIGHT NO. 9W8058)
· Also done four months job as a IELTS teacher in GREY MATTERS CHANDIGARH

PERSONAL DETAILS
· Date of birth                : 25 August,1991

· Marital status             : Married
· Nationality                   : Indian

