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PROFILE 

More than two years working experience in New Delhi with well reputed companies in India seeking growth opportunity position with leading companies in GCC.
CAREER OBJECTIVES 

Invest all my professional skills, qualification, and valuable experience to the optimum level, to facilitate continued career growth and to produce best results for the organization and to become a person of high efficiency. 
EXPERIENCE 
· More than two years of experience in New Delhi as Associate manager in paytm.com & Associate Manager in jabong.com.
CAREER SKILLS / KNOWLEDGE
Paytm.com (One 97 Communications Pvt. Ltd.) New Delhi                             Associate Manager-Electronics category- Market Place 
Since 2014 to 2016
· To prepare the seasonal budget based on past performance, current trends and future events that may impact the business.

· Planning and creating lucrative deals for the customers as well as the vendors.

· Managing relationships with multiple brands.

· Managing roll-out of new products on the website.

· Analyzing performance of categories.

· Handling all Vendor Operations related issue.

· Managing 500+ vendors with fulfillment rate of 82.5%

· Constant interaction with vendors guarantees a fluid, up-to-date inventory of goods resulting in a high level of customer satisfaction.

· Develop talent within the team by providing consistent direction and support to achieve stretch targets and take leadership positions. Retain and engage the talent employed and build a collaborative and high performance team.

· Responsible for the overall team performance in terms of quality and targeted score.

· Identify and work on the top issues that the seller face and make/suggest improvements on different vendor panels and processes in order to kill or minimize the Issue category and enhance overall experience of the seller with PAYTM. 

· Undertake different projects on a weekly basis to improve the overall process for the vendors and productivity of the team.
Jabong.com (jade E-services Pvt. Ltd) New Delhi

Associate Manager – Market Place

Since2013 to 2014
· Complaint resolution within TAT-80%

· Bringing down return rate from double digit to single digit 

· Maintaining the outbound compliance report

· Status updating in outbound report according to the returned punched in uni-commerce

· Compliance check of return updated in outbound and various files supporting outbound report

· Pin-code wise Compliance Return Report of Bluedart

· Analysis of Return rates of Bluedart (Pin code wise and State wise)

· To follow up with Bluedart DSP Manger regarding Highest return rates
	KEY SKILLS & COMPETENCIES



· Good office management skills and computing skills.      
· Self motivated with the ability to work on your own initiative.  
· Good knowledge in dealing with all Business clients.

· Good Communication and inter-personal skills.

· Ability to come up with own ideas to take the company forward.  
· Experience of forward planning and team management.   
· Report monthly on office progress, identifying areas of concern or improvement.
ACADEMIC QUALIFICATIONS
· Master of business Administration 2012-2014 -  Marketing & HR  
· Bachelor of Business Management 2009-2012
From Bharathiar university- India
PROFESSIONAL CERTIFICATION
· SAP- Supply chain management (module)   
· Basic Knowledge in Java, C++, Visual Basic
· Good knowledge in various Microsoft Operating Systems.(Word, Excel, PPT, Outlook )

PERSONAL INFORMATIONS
Date of Birth

:
14 Nov 1989
Marital Status
:
Single
Nationality

:
Indian
Languages known
:
English, Hindi, Malayalam & Tamil 
Visa Status

:
Visit Visa
DECLARATION
I hereby declare that above written particulars are true & correct to the best of my knowledge & belief.
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