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PROFESSIONAL SUMMARY
To obtain a position where I can fully utilize my skills and knowledge and I can gain extensive experience to further my career.
Technically sophisticated information technology specialist with solid experience supporting software/hardware systems and performing equipment upgrades under adverse conditions. A results-driven person holding an engineering degree in Computer Sciences, having a proven track record in implementing solutions. Presently Working as Desktop Support for Al Tahdith Technologies.3 years of Experience in IT industry with varied profile in Network maintenance and Desktop Support

STRENGTHS

· Complete attention with dedicated in involvement towards the task given to me.

· Ready to accept new challenges.

· Enjoy working in group And Quick learner of new jobs assigned.

· Enthusiastic, Hardworking and ability to adopt according to the need of hour.

· Energetic, Cooperative and Conscientious
KEY COMPETENCE

· Troubleshooting and system maintenance
· Installing& managing Windows OS and Servers

· Managing Active Directory and Domain services

· Installing Hardware and network Printers

· Installation and support for Application

· Configuring Emails

· Managing and supporting Networks

· Remote Support for technical issues
WORK EXPERIENCE
Desktop Support
Jan 2015 to present

AlTahdith Technologies LLC  Dubai

Supporting entire  network for this company, including LAN and Internet
Responsibilities include Desktop and Network Support remotely.

Fixing issues and installing different applications with Administrative access.
Managing Shared Drive folder access on the client network.

Taking care of employees Access Permissions to the various shared network folders.

Implementing security and user level policy.
 Install and upgrade hardware and software components
Installation of servers and network devices.
Provide technical solutions and troubleshooting services on need basis. 

Provide support to remote users.
Troubleshooting issues of servers and network at customer site.
Installation windows 2012 servers and application.
  Configuring Active Directory and Domain services.
Ensure proper working order of all terminals and servers at all times
Desktop Support
DEC 2012 to DEC 2014
Technix India Solutions Private LTD
Patna,Bihar,India
Managing & Troubleshooting Internet Server using DSL and Leased line connection.

Implementing& managing Hardware & software.

Installing and configuring Network printer.
Troubleshoot all networking problems to ensure minimum downtime and maximum availability 
            of network.
Managing servers and other windows services.
Providing High-End technical support for user on day to day system related problems.

Support different web applications used by the client.
Providing routine and basic technical assistance and advice to customers.

Communicated with the customer using both telephone and e-mail to keep him/her informed of 
the call status at all times.

Ensuring that the relevant information relating to the call is documented accurately.
Microsoft Outlook & Outlook express configuration.
Troubleshooting and resolving boot problems.
Software installation.
Cabling and LAN installation.
Users and groups Management.
Rectifying the problems related with the computer hardware, software and networking.
Troubleshooting on a day-to-day basis Hardware & network related issues.
EDUCATION

Bachelor of Engineering (B.E) from  Visvesvaraya Technological University, Karnataka (2012). 
Specialization: Computer Science
High School from BIEC, Bihar (2004)
PERSONAL PROFILE

Date of Birth : 15th November 1987
Sex : Male
Language   :  English, Hindi

Hobbies : Internet Surfing, Music & Watching Movies.
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