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	CAREER OBJECTIVE
PROFILE


Seeking a challenging position in Information Technology, where I can utilize my skills and abilities and also one that offers professional growth by being resourceful, innovative and flexible.
	KEY SKILLS
PROFILE


· Adept at Cisco routing and switching technologies.

· Familiarity with Active directory User creation, password reset and basic trouble shooting.

· Familiar with troubleshooting DNS related issues.
	

	EDUCATIONAL QUALIFICATION


· B Tech in Electronics and Communication Engineering

· CCNA R&S (200-120) certified
	TECHNICAL SKILLS


Languages


:
C, C++
           Databases
        : 
                      MS SQL Server2000, MS Access 2007,MYSQL
           Operating Systems

:
Microsoft Windows XP, Linux, Windows 7,8 and 10.
Office Packages

:
MS Word, Excel, Power Point, MS Outlook.
Certification Courses        :
CCNACisco 

	PROJECT PROFILE


· Developed a project VIDEO STREAMING USING WIMAX .In this project Wi-max 802.16 suits the need very well. Wi-max capabilities and network elements are studied. Also it makes an analysis of how wi-max is suitable for the purpose than other wireless alternatives available.
	Work Experience


Company- Nocme Technology Private Limited
DURATION- 13 JULY 2015 TO 28 OCTOBER 2015
	ROLES AND RESPONSIBLITIES


· Monitoring of server and network nodes via SolarWinds NPM, SAM and PRTG monitoring tools

· Managing  and monitoring ticketing tool, Manage Engine Service Desk Plus

· Maintaining the SLA agreed with the client and providing proper response/resolution to the client queries/issues raised

· Responsible for monitoring the network, responding to outages, diagnose network related problems

· Evaluation of Network Devices, Technologies, Monitoring and Managing

· Implementation and management of monitoring tools  - PRTG, SolarWinds NPM /SAM 

· Upgrading the monitoring tools to the latest versions

· Management of Firewalls – Cisco PIX 500/ASA5500 series, SonicWALL, Checkpoint, Cyberoam, Netgear

· Proxy server Implementation and configuration

	PERSONAL PROFILE


            Age,date of Birth
:
23, 18 - 01 – 1992
Gender

:
Male

Marital Status
:
Single 

Nationality

:
Indian 

Languages known
:
English, Malayalam, Hindi,Tamil, Arabic

Interests

:
Listening music, Playingfootball,Travelling
	DECLARATION


I do hereby declare that all the statements made in the above are correct and true to the best of my knowledge and belief.
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