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WINDOWS/ SERVER ADMINISTRATOR
Seeking challenging assignments across the Industry


PROFILE
· 6 years comprehensive experience in Windows and Server Administration.

· Extensive experience in planning, design, installation and configuration of IT networks, maintenance and troubleshooting, network user management and facilities management on multiple platforms, governed by communication protocols.

· Core competency in Windows 2003/ 2008/.
· Core Competency in Windows Exchange Server 2003 Environment.
· High-performing with proven professional diligence & caliber in Server Administration, Troubleshooting, Server Configuration & Technical Support Operations targeting optimal operational performance & client satisfaction. 
· Core Competency in Configuring Hyper V in Windows Server 2008 R2.
· Experience in Design and Troubleshoot a LAN/WAN.
Core Competencies
IT Infrastructure Management (Windows 2003/2008/2013 Server Environment(Windows Exchange 2003/2008/2013 Server Environment ( Network Management (  Troubleshooting & Support( Recovery Management  ( Design & Troubleshoot LAN/WAN 


TECHNICAL SKILLS

HARDWARE

· LAN TOPOLOGIES Cisco 806, 1600, 1700, 2500, 2600, 3600, 4000, AS5000, 7000, 7200, 7500 Series Routers , Cisco 1900, 2900, 4500, 5000, 5500 Catalyst Series Switches, Ethernet Hubs, All Personal Computer Hardware, including Compaq, Dell, and IBM PCs

· Ethernet, Fast Ethernet, Token Ring
EDUCATIONAL & PROFESSIONAL CREDENTIALS
M.Sc –Master Degree in Industrial Electronics, 2005 – 75%
JJ  Arts and Science College, Puthukotai affiliated by Barathidasan University, Trichy.

B.Sc –Bachelor Degree in Industrial Electronics, 2003 – 72%MIET Arts and Science College, Trichy affiliated by Barathidasan University, Trichy.
Technical Qualification

· A+ Certification, Network+ Certification
Training Underwent

· Completed Microsoft Certified Professional course from Sans Bound Solution, Chennai, India.



PROFESSIONAL EXPERIENCE
MILLION DOTS,Chennai                                               
                             Nov 2014- Till date
System Network Engineer                           
· Spearheading as Server Management Engineer for Bhavish, responsible for Installation, Configuration and Administration of 
· Windows 2003 Servers
· Windows 2008 Servers
· Windows 2013 Servers
· Involved in Troubleshooting of Server and Workstation issues and Administration of Printers (Network and Local)
· Managed Installation of Windows 2003, 2008&2012 Servers to serve as file, print and application development servers supporting.
· Handled Installation, Configuration and Troubleshooting of 

· Microsoft Exchange 2003, 2010& 2013 Server.
· Exchange Database Management.
· User mail box creation/ deletion/management.
· Exchange 2003, 2010 System and Process Utilization Monitoring.
· Hyper V in Windows server 2008 R2.

· Managed the overall new server installation, configuration & maintenance of application servers and databases also managing DNS in Active directory environment
· Responsible for capacity planning of Active Directory Schema Database.

· Handled Installation, Configuration and Maintenance of two way trust between domains.

· Handled Schedule Backup of Active Directory Database.
· Managed Virtualization Environment for FTP and IIS Environment.

· Managed Users accounts and permissions; managing Policies for Users.
· Proficiently implemented Security Restriction to users.
· Handled Installation, Configuration and Troubleshooting of Security Features through,

· Sonicwall 215 TZ node

· Sonic wall Mail Security for Microsoft Exchange.

· Installed and Troubleshooting Computer Hardware, Networks, Computer peripherals (printer, modem etc.) & assembling, optimizing and issue managing different computer and network systems.
· Deftly handled software and hardware upgrades, Implemented and maintaining procedures for backup and recovery of network servers and configuration files of other network devices. 
· Installed and Managed Windows server 2003 Environment.
· Installed and Troubleshooting IIS & FTP server in Windows server 2003 server.
Planning, scheduling and implementing network, hardware and software maintenance requirements and upgrades.
· Troubleshoot network systems and applications identifying and correcting Malfunctions and other operational.

· Installed and Troubleshooting Computer Hardware, Networks, Computer peripherals (printer, modem etc.) & assembling, optimizing and issue managing different computer and network systems

· Managed Users accounts and permissions; managing Policies for Users.
· Perform daily polling, daily backup of the system, and print jobs.
· Confer with network users about how to solve existing problems

· Diagnose hardware and software problems, and replace defective components

· Run and configure network cables, troubleshoot connectivity issues, create users and  configure other related issues

· Install Windows 2000, configure IP addresses, network printers, and configure Million dots Client Access for PCs.
· Provide users’ technical support, analyze and troubleshoot problems that cause operational delays.
· Establish a client complaint record for tracking problems and solutions

· Ensure planned and efficient computer use.

· Worked as Senior System Engineer at Hail University,               

Saudi Arabia, from April 2010 to March 2011. 

· Worked as Electronics Technician at Dubai Technologies,        

Dubai, from January 2009 to March 2010. 

· Worked as Network System Engineer at Maraica Industries       ,
 Chennai, Tamil Nadu, India from July 2007 to October 2008. 

· Worked as System Engineer at AGT Electronics Limited,           

Coimbatore, Tamil Nadu, India from November 2004 to July 2005. 

· Worked as Junior System Engineer at PORUS Technologies    , 
Chennai, and Tamil Nadu, India from May 2002 to June 2003. 

Personal Details

Date of Birth

: 
13-03-1982
Gender


: 
Male
Marital Status

: 
Married
Nationality

: 
Indian
Language Known
: 
English.Tamil.
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