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AAMIR 
E-Mail ID: aamir.257517@2freemail.com 

OBJECTIVE:
To Obtain employment at an Enterprise, known for its best services; and using supervisory acumen to ensure that all factors in the Establishment leads to one common objective- “Customer Satisfaction”.
PROFESIONAL EXPERIENCE:    
	Hotel
	Designation
	Work Span
	Key Responsibility Areas

	The H Hotel, Dubai

(Present Job)
Beautiful 5 star 236 room hotel, Playing host to10 eclectic dining destinations and one of the world's leading spa brands, Mandara Spa, the contemporary Arabesque hotel is also home to 15 dedicated function rooms and a ballroom designed to accommodate 500 to 800 guests for extravagant gatherings.
	Club Lounge guest services Executive
	From 25 October 2015 onwards.
	-Handling Signature Club lounge VIP guests check ins, checkouts. 

- Supervising breakfast, Afternoon tea,

Evening cocktail hours.

-Receiving guest feedbacks and handling guest issues/ complaints.

- Making requisitions for items needed.

-Making the checklists, SOPs, training manuals,

-Training the new staffs.



	The Oberoi, Dubai
 (Pre-Opening)

Recently opened in June, 2013 in Business Bay area of Dubai with 252 rooms, 3 Restaurants and a spa, showcasing Indian hospitality.
	Front Office Associate
	February, 2013 till October 2015.
	-Handling Check ins, Checkouts at the Reception and at the Cashiers respectively.
-Responsible for handling & Operating procedures as per LQA standards.
-Guest queries and complaint handling.
-Night Audit
-Concierge handling.

-Helping the Bell desk with luggage.

	Trident Bandra Kurla, Mumbai
Trident, Bandra Kurla is located in the heart of the financial and commercial district of North Mumbai.
The hotel offers 436 well appointed guest rooms, a wide range of restaurants, an outdoor swimming pool, a full service spa.
	Front Office Associate
	September 2012 to January 2013.
	Reception 
Concierge

Bell Desk



	Sun N Sand

Juhu Beach, Mumbai
Mumbai’s premier  5 Star hotel with 120 elegant guest rooms,  with nice view of the blue water of Arabian Sea and specialty restaurants.
	Hotel Operational Trainee

	December,2010 to April, 2011.
	Observing all the major areas like reception, cashiers,
Reservations.

Interacting with the guest.

Helping my fellow staff in every day shift operations.



 Proud About: 
The Oberoi, Dubai-
-Best new Business Hotel (Voted by Readers of Business Travelers Middle East, 2014)

-Middle East’s Leading luxury city Hotel (Voted at World Travel Awards, 2014 and for 2015)
The H Hotel, Dubai-
-The famous Japanese restaurant “OKKU”.

-Beautiful roof top bar and restaurant “40 KONG”, and several others.
Technical Qualification:
	- Basic knowledge of Computer.
-Opera and Micros.
-Microsoft Office, Excel, Power point.


Academic Background:
 B.SC. in Hospitality and Hotel Administration from “Institute of Hotel Management Catering Technology and Applied Nutrition” Shillong.  (in Association with IGNOU, New Delhi.
Higher Secondary completed 10+2 from Mahanagar Public Inter College (UP Board). Lucknow(UP) in the year 2009 .
Secondary : Complete 10th standard from St. Paul’s School (ICSE), Gorakhpur (U.P) in the year 2006 .
Personal Details:
	Date of Birth                 
	27th December 1990

	Gender                        
	Male

	Marital Status               
	Single

	Nationality                    
	Indian

	
	

	
	


I hereby declare that the data and details provided in this document are true to my best knowledge.

                                        
    Aamir 
