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RESUME
MEHTA BIJAL
Nationality
: Indian
Dated Of Birth
: 19.09.1981
Marital Status
: Married
Languages Known
: English, Hindi, Gujarati, Marathi
Valid UAE driving license
Career Objective:
Looking forward for a challenging position, enabling me to use my potentials and abilities progressively, to do justice respecting the confidence that would be conferred on me.
Educational Qualification:
Diploma in Electronics, with Distinction, Bombay, India.
CCNA (Cisco Certified Network Associate) Certified.
C Programming from NIIT, Bombay, India
AutoCAD 2010 Certified.
Knowledge of LAN, WAN and configuring CISCO routers/switches.
Knowledge of Microsoft Windows XP/2008, MS Word, Excel, Power Point.


Visited Colgate Palmolive Technology Centre at Piscataway, US in June’14
Purpose of visit – Knowledge sharing with US counterpart & to get overview of upcoming projects.
Undergone following Training Courses
Competency Development Workshop on
Result Orientation, Planning and Organizing and Achievement drive
Skills to achieve highest level of Customer Satisfaction
GIT (Global IT Technology) 5 Step Framework
Coaching & Feedback for People Manager
Professional Experience:
1. Colgate Global Business Services Pvt Ltd, India As “Sr. Technical Analyst” from Apr’2011 to Oct’ 2015
Associate Team Leader with 4 direct Reports
Working as a Supervisor (managing team of 10 people) since July 2012
Continue to promote and grow teamwork and collaboration between the Piscataway and Mumbai Production Control groups for successful interaction.
Providing inputs in development of processes and procedures that support all Global Monitoring, Implementations and Changes and also follow-ups for any missing information or gaps.
Thorough knowledge of GIT governance policies & making sure that entire team adheres to. Preparing Shift schedule since last 3 years for team of 10 people, making sure that everyone gets equal weekends & holidays along with equal morning shifts.
Planning balanced work schedule for each global production maintenance.
Playing instrumental role in understanding activities & following up on implication post Global production maintenance each month. Works on post maintenance issues to eliminate the repeat issue.
Responsible for sending right updates to higher management on all P&R issues.
Providing inputs on Generating capacity initiative & strategic initiative to make highly efficient winning team
Thorough knowledge of moving final changes to production system using SAP ChaRM module & manually. Played major tester role in SAP ChaRM upgrade.
Managing the team, who are responsible for
Monitoring servers & Infrastructure across Colgate globe. 
Scheduling business Process job using Autosys & monitoring using workload automation Centre. 
Monitoring of all Business Processes throughout the year to ensure that all issues have been corrected or escalated properly. 
Scheduling alert monitoring for SAP,HANA,UNIX,Linux & Windows systems. 


Support in technical and non technical aspects of Production Control in ensuring that system issues are addressed, escalated and resolved in an effective, reliable and efficient manner. Increase the service capabilities in Autosys by investigating the applications job scheduling improvements that are available in the new 11.3 release, implement two new functionalities.
Support the planning and coordination of all Global Development, SSO Grid Initiatives and Global Infrastructure that require GISSO resources for implementations.
Providing most suitable downtime depending upon SAP system loads 
Preparing list of business process jobs running during cutover & holding them Moving Transports to production during Go live 
Projects:
Obsolete Printer Cleanup – Project Manager
2. Mehta Electricals Pvt. Ltd.,Mumbai, India
As “Project Manager” from Apr’2010 to Apr’2011
Monitoring day to day activity
Keeping track of materials & tools.
Preparing Offers & bills and sending inquiries.
Preparing monthly reports and performance chart
Maintaining & troubleshooting office PCs and installing software.
Handling banking work.
Preparing Electrical drawings in AutoCAD.
3. Latifa School for Girls, Dubai
As “IT Support Engineer” from Feb 2006 to Aug 2008
Maintaining and troubleshooting hardware issues for 40 laptops, 160 desktop computers, 30 printers, 20 projectors & 20Active Board.
Arrange for repair and/or replacement of defective IT assets. New Hardware /Software installation and maintenance.
Keeping up to date on Operating System and other patches and security updates. Installation and maintenance of network printers.
Monitoring of Antivirus Console for up-to-date virus definitions and scanning engines. Ensuring all client computers are up to date with Antivirus Server.
Managing all client computers using Altiris console and deploying image using the same. Maintaining up-to-date CD images of all software CD/DVDs on CD Server.
User account creation,modifying distribution groups and maintenance on Windows Active directory environment.
Email account creation and maintenance for local user.
IP configuring and monitoring.LAN connectivity issue (Physical & Configuration). Perform preventive maintenance checks:
Daily Monitoring All Server Log files 

Daily Monitoring All Server Disk space utilization 
Perform and monitor scheduled backup task on all servers using Symantec Backup software 
Perform the Data Restore from the backup media whenever the request comes from end users.
Maintain Hardware and Software Inventory. Implement solution and ensure documentation. Troubleshooting and ensuring that issues are resolved. Assists in all functions of IT support.
Manage vendor and follow-up with them for timely deliveries. Coordinate and chase vendor for product support.
4. M/S ACER Computers (M.E.) Ltd., Dubai 
As “Technical Support Engineer” In Customer Service Department from Feb 2004 to Feb 2006
Testing and Repairing of notebooks, LCD monitors, Desktops, Main boards. Testing of HDDs, Memory and CPU using PQA software.
Providing online support to the helpdesk coordinators / end users on regular basis. Detecting problems from the notebooks of different segments (Commercial, Home Users, Tablets) under repair and rectifying the same by mutual technical discussion. Configuring wireless network connections for the notebooks under repair on day-to-day basis.
Maintaining databank for key solutions to frequently arising problems. Actively participating in Technical Discussion Forum held by department. Providing online support to different Authorized Service Providers.
Actively participating in training programs given to Authorized Service Providers. Participating in various IT exhibition/ New Product launch /Technical Seminar. Preparing technical presentation on various products/ technologies on regular basis. Preparing weekly/monthly progress report.
Preparing quotation for out of warranty products.
Special Achievement at ACER Computers (M.E.) Ltd, Dubai
Achieved Special Recognition award for the best employee for the first half – 2005
5.  M/S Golden Relief Resources L.L.C, Dubai
As “Procurement Executive” from Nov.2003 to Jan.2004
Handling Inquiry of IT products such as Desktop Computers, Laptops, LCD monitors, Projectors, electronics devices & electrical hardware items.
Meeting suppliers for necessary negotiation.
Providing quotations for the various enquiries and following up.
Responsible for preparing and submitting tenders to the clients viz. US Army based in Afghanistan
Maintaining office PCs and network including troubleshooting and installing software. Attending Commercial Exhibitions and Trade Shows.


6.  M/S HCL Info systems Ltd., Bombay, India.
As “Customer Support Engineer” from Dec.2001 to July.2003
Testing and repairing of Computer Peripherals like SMPS, Printers, Monitors, Scanners, CD-ROM Drives, Floppy Disk Drives, Hard Disk Drives, Keyboard, and Mouse.
Chip level repairing of the main boards. Providing technical support to the field engineers. Preparing weekly/monthly report.
7. M/S Aztech Systems, Bombay, India 
As “Customer Support Engineer” from Dec.2000 to May.2001
Assembling & Maintenance of Computers.
Installation of Add–on cards.
Installation of Operating system and other application software.
Maintaining the records for Annual Maintenance Contract.
Follow up with the customers as well as with the vendors.
Project :
Microprocessor Based Traffic Light Control System Assembly language program controls the Road traffic lights Using 8085 Microprocessor,
8155 I/O,
2764 EPROM,
74HC373 Latch,
74LS138 Decoder
References
: Can be furnished upon request
Myself
:  Self-motivated, ambitious, hardworking and confident.

