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CAREER PROFILE

A highly dynamic, accomplished advertising and marketing professional with diverse knowledge in advertising by offering integrated project experience across various media vehicles. Adept in client interaction, discerning project requirements and communicating client needs to creative team. Cultivating long-term relationships with clients and manage the daily work flow of concurrent projects to ensure deliverables are completed on time, on budget and on strategy. Further, seeking to make myself relevant through my capabilities and acumen in the coming years, by giving my optimum worth to the organization.

PROFESSIONAL STRENGTHS
· 6 years expertise in client servicing/account management.

· Expert in Client Interaction – Requirements Elicitation, Concepts to Solution Delivery.

· Skilled in Strategic planning and account management.

· Spearheaded various promotional campaigns.
· Possess good organizational skills and ability to co-ordinate multiple tasks at once.
· Possess good management and interpersonal skills.
· Well versed to coordinate with internal/external stakeholders on updates/follow-ups.
· Creating and delivering presentations/creatives.
· Supported Business Development teams in Account Mining.
· Managed external vendors; printers, fabricators etc.
PROFESSIONAL EXPERIENCE
May 2015- September 2015: Junior Account Manager | Motion Advertising (Dubai)
Major Accomplishments: 

· Bought Lafarge RMG account. Handled Premise branding of RMG.

· Communication Collaterals for Radisson Blu Hotel.

· Communication Collaterals for TIME Hotels
February 2011-Till February 2014: Account Manager | Four Quarters Communication

Managed agency’s largest accounts, serving as the primary liaison between agency, client marketing teams and outsourced vendors. Define client requirements and project parameters and guide teams in the development and delivery of campaign strategy and multimedia collateral. Adhere to budgets, oversee account billing and communicate updates to client teams.
Major Accomplishments: 

· Repositioning of USHA Power Products. Handled 360 communications for rural market (both ATL and BTL) along with a brand film.

· Rebranding of USHA customer care department. Extensive communication strategy was devised from new logo creation to marketing collateral.

· Brand Identity creation of ibuzz mobiles.
· Handled brand campaigns and various product campaigns for dainikbhaskar.com.
· Handled corporate campaign and various product campaigns for Reve Systems.
· Handled TVC for Lemolate Gold from Dr Morepen.
August 2010-Till December 2010: Manager – Client Servicing | Design Workshop

Liaision between agency and client by managing administrative and campaign work and ensured that it is completed within deadline and budget. Responsible for preparing and presenting creative work to client for modification and approvals.
Major Accomplishments: 

· Handled BTL communication (majorly print media) for ITC- Welcome group and Kasiga School i.e. Food and Beverage Menu for Restaurant, communication collaterals for events, brochures, Annual Book etc. 

March 2007-June 2010: Manager – Client Servicing | Creative Inc. (India)

Joined as Account Executive and later promoted to Managerial position. Managed agency’s major accounts along with overseeing accounts of other team members. Worked with Creative Director and developed innovative advertising strategies. Responsible for providing innovative solutions to meet and exceed clients' expectations.
Major Accomplishments: 

· Handled BTL communication for Amway and LG i.e. internal and external newsletters, product and corporate brochures, internal communication strategy for Amway HR department etc.

· Handled corporate identity manual for Moserbaer Company.
· Handled brand identity creation for CEPC and Avitech.

· Magazine for Bhutan Embassy.

AREA OF EXPERTISE
Account Management * Branding/ Brand Management * Marketing * Creative Ideation * Advertising (ATL and BTL) * Printing / Production.


CLIENTS MANAGED

Lafarge Readymix, Radisson Blu, Amway, LG, Max New York Life Insurance, Moserbaer, CEPC (Carpet Export Promotion Council), British High Commission, Avitech, Oracle, Nasscom, DRS group, Embassy of Bhutan, Kasiga School, ITC-Welcomgroup, Usha International, Radio One, ibuzz mobile, Dainik Bhaskar (online division), Dr Morepen, Reve Systems etc


EDUCATION

· First Division – Masters in Advertising (NIILM) – 2007

· First Division – B.A (Hons) English (DCAC) – 2005 
· First Division – Secondary and Senior Secondary Examination – 2002 
PERSONAL PROFILE

Date of Birth: 

April 21, 1984
Visa Status: 


Dependent Visa (Husband)

Present Address: 

UAE, Bur Dubai 
Languages known: 

English and Hindi  
Driving License: 

Valid U.A.E License  [image: image3.png]
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