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	Objective
 SHAPE  \* MERGEFORMAT 



     To make use of my experience and combine with it, knowledge acquired continuously including automation and IoT. To work with colleagues to change the manner in with infrastructure is maintained for the benefit of the organization and the clients that I represent. 
Experience 

Freelancer – Starting April ‘14

· Nine major clients including Cisco Gold partners and Siemens/Alcatel partner, clients taking care of oil and gas, utilities and SAP partners.

· One of my assignments includes working for Abu Dhabi Water and Electricity Authority taking care of the connectivity including wireless using ABB Tropos and fiber connectivity using Cisco / Ciena Switches.

· Maintenance of IP telephony systems , network and security components  for a Hotel Chain- Premier Inn

· Contact Centre solutions and Voice Recording solutions done during this period

· Software development, SAP Hana, hackathons, Learning, Training….

· Working on setting up an action cluster for Global Cities Team Challenge representing Dubai. Discussing the same with the IBM bluemix team. 

Emirates Consulting Group –Sr. Voice Consultant  for Standard Chartered Bank  ( From March ‘06-March ‘14 )
Applicom, DIC - System Network Engineer (From Dec 2002 to Feb 2006)

SSC InfoTech , Cochin - System Analyst ( Sept 2000 to Sept 2001)
Technical exposure

Have worked extensively with
· Cisco Voice , Contact Center and Telepresence
· Physical layer – Cabling Solutions (Fiber and Ethernet).
· Recorders – Verint , Cybertech ( Active / Passive)

· Switching – 6500, 3750,.. Core , Distribution, Access layers

· Routing – 7600,7200,3800,2900.. OSPF, BGP, QoS, MPLS

· Wireless – ABB Tropos, Cisco Aironet , WLC
· Mail Servers – Exchange, Lotus Notes , IBM hardware
· Security – Cisco ASA , VPN, F5
· Monitoring Solutions – PRTG , Netflow Analyzer, Solar Winds

· Wireshark Network Capture Analysis.
· Nortel , Avaya PABX Ericsson Passport used for voice routing, Microsoft Lync, 3Com (Expert in NBX version)

· Call Accounting software – Dial Guard , Proteus

· Aspect Outbound Dialer
Enhancements worked on:-

· Enhancements for call accounting software and Voice Recorders. Experience gained earlier with SQL and programming languages have helped me to direct the vendors to come up with the products that we needed.
Project Management

· Managed Telepresence setup for UAE. 

· Managed the corporate phone network setup end to end for countries across the region.
· Voice Recorder cluster with complete redundancy for 800+ users.

· Smart Grid – Wireless connectivity and Backbone for Abu Dhabi. 

Design

       Design activities include preparing proposals with below, besides many of the devices mentioned above. 

· Perimeter Security – CCTV from Bosch, IDSS using Optasense.

· TETRA – ICOM solutions

Operational Experience


· Managing the Wireless network / Fibre backbone for Smart Grid Connectivity of ADWEA. 

· Conducting weekly review of the support related activities and new deployments with the authorities from ADWEA. 
· Managed team responsible for Phone, Voicemail configuration of Standard Chartered Bank
· Was Responsible for voice infrastructure related activities across the MENAP region for Standard Chartered Bank. 

· Following ITIL processes. The network was made audit compliant. I had led from the front to ensure that all processes were followed. 

· Ensured that checklists were maintained and modified based on experiences. Ensuring the devices follow security processes. Ensure that up to date inventory, documentations including diagrams , spreadsheets and process documents are maintained
· Assist in the Budgeting and Capacity planning process.

· Project planning and Execution

· Training team mates and end users.

· Documentation of critical processes in simple format that could be understood easily.
· Interactions with compliance teams and auditors. Led the effort to make the voice infrastructure across the region audit compliant.
Education
BTech Computer Science and Engineering

CCIE 39145, PMP
Personal Details

Date Of Birth: 18th June 1975

Languages : English , Hindi , Malayalam and Tamil

                      Learning Arabic and French currently.

Nationality : Indian
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