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Ritz 

Ritz.257941@2freemail.com  
Objective: To obtain a position where I can apply my work experience and skills to contribute in building the success of the company while I experience advancement opportunities.
Profile: Eager on learning new things and collecting new experiences, superior memory for details, diligent, and will always uphold professionalism.
Skills and Abilities:
· MS Word Office

· MS Excel

· MS Powerpoint

· Proficient in oral and written communication in Tagalog and English.
· Friendly and open minded.
· Hard Working

· Keen to details

· Reliable, Independent and responsible contributor committed to excellence and success.
· Efficient under pressure and always meets deadlines.
· Knows how to manage client and work expectations.
· Flexible team player that thrives in environments requiring ability to effectively prioritize and juggle multiple projects.
Work Experience:


Transaction Processing Specialist – Senior Team Member

Corporate and Investment Bank – Securities Collateral Management

JP Morgan Chase and Co.: From May 2010 to August 2015 (Tenureship)


July 2014 – August 2015
· Daily management of clients’ collateralization of loans through securities.
· Calling clients regarding their collateral transaction and to provide update if there are enhancements in the product, like system upgrades and new procedures in managing their collateral.

· Act as point of contact for responding to client and internal teams queries regarding release and settlement of trades via email and phone.

· Releasing of client collateral (securities) recalls and verifying pledges on time with market cutoff.

· Manual booking of trades (recall/pledge) upon client instruction.

· Responsible in monitoring and making sure that trades/assets of the client are executed and settled in a timely and accurate manner.

· Coordinates with various internal teams such   as Corporate Actions Team, Pricing Team, Static Data Team, Settlements Team, Sanctions Team and Tech Support Team to ensure effective and timely transaction execution.
· Monitors and proactively identify and resolve issues related to the release up to the settlement of trades to ensure that there are no failing trades.

· Preserve key internal relationships within the investor services department e.g. Client Service and Product Team to ensure that procedures undertaken by the team are in line with the business and client expectation.

· Review and maintain list of clients which are banks and the market they are trading in.

Reconciliation Specialist  - Senior Team Member (promoted on February 2014)

Reconciliation Specialist – Team Member (from Nov 2011 – Jan 2014)
Corporate and Investment Bank – Derivatives Collateral Management
JP Morgan Chase and Co.

November 2011 – July 2014
· Perform balance reconciliation between COAST & Fund Transfer System (FTS) and International Demand Deposit Accounting (IDDA) report for Derivatives Collateral Management (DCM) clients and ensure that all reports are submitted on a timely basis to Over-Sight by EOD. 

· Responsible for identifying discrepancies between custody and client statements for investigation (related to cash only).  

· Responsible for the reconciliation of collateral and interest accounts for the DCM business.

· Responsible for answering queries (emails) from operations team regarding breaks.
· Prepares MIS report. 

· Performs verification of daily reconciliation.

Fund Accounting Specialist – Team Member
Treasury & Securities Services – Fund Services
JP Morgan Chase and Co.

May 2010 – November 2011
· Responsible for the day to day accounting of Institutional investor’s mutual funds.
· Provides processing support for effective and efficient process delivery of the reconciliation function in Global Funds Services Operation in Manila. 
· Responsible for identifying, researching and correcting discrepancies between accounting and custody books (related to cash & assets).
· Reviews transactions on a daily basis to ensure conformity to established policies and procedures.
· Checks cash and asset variances between the custody and accounting systems on a daily basis, resolving discrepancies, and escalating issues as risk control in order to compute for NAV correctly.
· Monitors income activity and ensures the resolution of all overdue and aging items.

· Communicates with service partners and clients to ensure the timely resolution of all inquiries both internal and external.
· Preparing end of day roll-up reports for missing balances, outstanding discrepancies/breaks and aging items.
· Assists with systems testing for any new releases or enhancements.
Achievements:
· Fund Services Wall of Famer (Outstanding Employee) for the Month of February 2012 for Custody Team.

· Awarded ZING (perfect scorecard) of the Custody Team for the last Quarter of 2012.

· Initiated 2 process improvements (simplification of reconciliation and removed a redundant process for DDA recon and control) in less than a year, these was approved and Implemented the same year 2012. This removed processing time of a redundant process for 1.5 hrs
· Champ Circle for the first quarter of 2013 (award for best individual employee)
· Champ Circle for the third quarter of 2013 (award for best individual employee)
· Fund Services Wall of Famer (Outstanding Employee) for the Month of February 2013 for Custody Team.

· Lead the Development of a new UDT for the process change in DCM 2013 this automated the reconciliation of DDA accounts and will reduce 2 hrs of preparing the reports and manual investigation of breaks.

· 2013 year end rating Exceeds Expectations
· Successful migration of all DCM clients from Adaptiv system to COAST in 2014
· Promoted to Senior Team Member February 2014
· Active in Non-work/ adhoc tasks JPMC lace up run, Organizing of department’s Christmas party and making of team’s FAST BOARD.
· 2015 Extra Miler awardee for the first quarter – Securities Collateral Management.
Educational Attainment

College Education:

Pamantasan ng Lungsod ng Maynila, 2006-2010




Manila, Philippines




Bachelor of Science in Business Administration




Major in Finance and Treasury Management


Personal Data:

Date of Birth: June 21, 1990
         
Civil Status: Single

Language Proficiency: Filipino, English


Religion: Roman Catholic


Nationality: Filipino

Visa: Visit Visa


Notice Period – Available Immediately


I hereby testify that the information and statements written above are true and correct to the best of my knowledge.
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