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OBJECTIVE:
To be a part of a prestigious organization where a chance of a lifetime opportunity for career growth and economical prosperity is attainable and in turn dedicate my skills and expertise to serve and contribute to the company’s ultimate success.

WORK EXPERIENCE:
Sales and Technical Support Representative
Convergys, MDC 100 Bldg., Eastwood City, Libis, Quezon City, Philippines

Jan. 2015 – Jan. 2016
Phone and Chat Support
· Provides over the phone support for Microsoft

· Deliver service and support to end-users via remote connection or over the Internet.
· Assist customers via Live Chat. Ask probing question through chat to identify what the problem is and provide solutions efficiently

· Offer Service over the phone and through chat as well.
· Diagnose and resolve technical software issues involving Microsoft Office Applications like Word Excel and PowerPoint and email client like Outlook.

· Sell Technical Support Services to customers and deliver Technical support assistance to them
Customer Service and Account Specialist
Concentrix, 5/f  Technoplaza One Bldg, Eastwood City, Libis, Quezon City

Jan. 2014 – Dec. 2014
· Answering telephone calls from customers of an American TV Service Provider

· Professionally handle incoming requests from customers and ensure that issues

are resolved both promptly and thoroughly.

· Provide quality service and support in a variety of areas including, but not limited

to: billing, cancellation requests, and system troubleshooting.

· Troubleshoot customer issues over the phone
· Handles cancellation requests

· Handles billing disputes of customers as well as account related concerns

· Save customer who are trying to cancel their account by providing discounts and reselling the value of the service
Customer Service and Technical Support Representative
Teletech, Robinson's Cainta, Cainta, Rizal
Apr. 2013 – Nov. 2013
· Answering telephone calls from customers of an American TV Service Provider
· Thoroughly and efficiently gather customer information, access and fulfill

customer needs, educate the customer where applicable to prevent the need for

future contacts and document interactions.

· Provides billing support like balance inquiry, processing payment, setting up payment arrangement and handling billing disputes.

Technical Support Representative
Teletech, G/F Bldg. 4, SM City Pampanga, Lagundi Mexico, Philippines
Aug. 2011 – Jan. 30, 2013
· Answering telephone calls from customers of an American Internet service provider

· Diagnose and resolve technical hardware and software issues involving internet connectivity, email clients,  and VOIP 

· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services

Customer Management Representative
Global Contact Services International, Eastwood, Libis
Feb. 2011 – May 2011
· Present and sell a product to potential or a current client of a Canadian company
· Getting customer’s information and processing payment 

SEMINAR TRAINING ATTENDED:

       Name


          Location



   Date
1. Inner Journey Through Tales 

Polytechnic University



 Sept  2009
“A Jungian Workshop”


of the Philippines, Sta. Mesa, Manila
2. Psychospirituality


Polytechnic University of the Philippines  

 Sept 2010
EDUCATIONAL ATTAINMENT:
2007
-   2011  

Polytechnic University of the Philippines
      (Tertiary)


4th Year – BS Clinical Psychology




Sta. Mesa, Manila
