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   Jerjees.
   Email-id: jerjees.258320@2freemail.com 
   C/o-Mobile: +971502360357

OBJECTIVE: 

To be associated as a System Administrator with a progressive organization that gives me scope to update knowledge and skills in accordance with the latest technologies and a part of team that dynamically works towards growth of organization and gain satisfaction.


PROFESSIONAL SUMMARY:

· Having 5+ Years of experience in windows administration & IT infrastructure Management.

· Rich and varied exposure to installation, configuration, trouble shooting and administration of Servers, Desktops & Printers.

· Having hands on experience in windows server (2003&2008) administration and troubleshooting.

· Having knowledge & hands on experience in ADS, GPO, DHCP, DNS, Backup and Planning restore strategies.

· Focused and hardworking professional equipped with thorough knowledge and technical understanding coupled with an analytic bent of mind and confident to take challenging assignments.


Technical Skills:

· Solution providing for Handling of Domains, Primary Domain Controller, Backup Domain Controller,  User Management, Organizational Unit, Group Policy Administration, FSMO roles (Transfer, Seizing)

· Operational Support of Active Directory, DNS Public DNS, DHCP Servers, Web server, Intranet, FTP Server, WSUS, Trend Antivirus
· Implementation, Configuration, Monitoring and Trouble shooting of Physical Servers including Migration

· Taking Backup from SQL and Oracle Server management.

· Patch Management Planning & Installation and upgrading OS (WSUS Server)
· Configuring RAID 0,1 and 5
· Disaster Recovery of Crashed servers.
· Problem-solving Capability with hardware such as IBM, HP, Acer and Dell Hardware
· Remote administration and Performing Root Cause Analysis for the incidents.
Tool knowledge:        
Ticket Tools                                          :       Virtual tech, Remedy
Monitoring Tool                                  :       Manage Engine and Hyena
Hardware Health checkup tool
:       OA and ILO
Anti-Virus S/W                                     :      Trend micro, Symantec anti-virus, McAfee
 Image Tools                                         :       Acronis, Ghost, Hiren boot tools
Remote access tools                           :       Go meeting, Team viewer, Dame Ware, VNC, web EX, Ammy Admin
  
PROFSSIONAL EXPERIENCE:

Work Summary 
Company
:
CMS Info system Pvt.Ltd 
Position Held
:
FMS Engineer.                                                 
Client
:
CPCL (Chennai Petroleum Corporation Limited), CHENNAI, INDIA

Duration
:
 From March 2012 to Sep 2015
About Client
:
Please go through the topic of CPCL Information Technology

Roles and Responsibilities:
· Handling ADC, DNS, DHCP, FILESERVER, INTRANET, WEB SERVER (IIS), Public DNS, Proxy Server and WSUS.

· Creating user groups and accounts, assigning file permissions, managing auditing in single domain environment, security, creating user profiles in Windows 2003 server.

· Assigning Permissions for Users and Group Members.

· Implementation of DHCP Server for automated IP addresses allocation on Windows 2003.

· Troubleshooting Hardware problems for all servers.

· Handling HP DL380, ML350, Acer G710, Altos 510, Dell Power Edge 1800, 2800 T410, T610 types of servers.

· Raid Installations for Raid 0+1,1,5 Levels 

· Backup Restorations and backup maintenance using LTO Tapes.
· Backup Restorations and backup maintenance using Hp Storage works Ultrium 215, 460 and Tape Loader devices.

Company
                :     MSI Computers,
Position Held
:
Desktop & System Administrator 
Duration
:
 From Sep 2009 to Dec 2011

Educational Qualification:
· B.Tech (Computer science) with 82% in 2009 from SRM University Chennai.
· HSC with 76% in 2005 from Kalaimagal Matric Higher Sec School, kattumannar

       Koil.
· SSLC with 83.3% in 2003 from Kalaimagal Matric Higher Secondary School,

                  Kattumannar Koil

CERTIFICATION:
         Microsoft Certification ID:  8750371

         MCTS: Windows Server 2008 Network Infrastructure, Configuring

         MCTS: Windows Server 2008 Active directory, Configuring

         MCITP: Server Administrator on Windows Server 2008 
         Trained by SANSBOUD SOLUTIONS PVT LTD...Chennai
         Duration: 3 months.


PERSONAL PROFILE:

Date of Birth

: 
13th Mar 1986
Nationality    

: 
Indian

Gender
: 
Male                            

Marital Status 
: 
Single
Place of issue                        :               Chennai 

Visa Type                               :               Visit
DECLARATION:

I hereby declare that the above information and particulars are true and correct to the best of my knowledge and belief. 

[image: image2]
