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SUMMARY

Experienced Telecom engineer with 03 Years of experience in industry with major experience in Transmission Optical Fiber Systems and MMBB Technical supportwith strong management skills. Currently, present in UAE on visit visa looking for a better opportunity to pursue my career goals.
EDUCATION

Bachelorof Science in Electrical(Telecommunication)Engineering 

[September 2008 – September 2012]
COMSATSInstituteofInformationTechnology,Islamabad,Pakistan
*Degree has been attested from Higher Education Commission Pakistan, Ministry of foreign affairs Pakistan and UAE Embassy*
PEC Registration number: Elect/37679

PROFESSIONAL EXPERIENCE

1. Assistant Manager Operations






            [October 2014 – Present]
PTCL Etisalat Group

Primary Job Responsibilities:

· Sustained business growth by Planning, Installation, Commissioning, Expansion, O&M of access networks (copper, FTTC)

· Reduce customer complaints on Siebel-CRM portal by effective handling and giving support to field staff
· Motivate and educate team members by giving appropriate support for IPTV, DSL and VPN faults

· Resource management
· Modem/Router, Set Top Box configuration
· Configuration, Troubleshooting, Technical Support and Co-ordination with Transmission and other stake holders to support DSLAM/MSAGs network

· Worked on multi-vendor [Huawei, Alcatel, ZTE] environment with latest and old versions

· Enhance business and reduce complaints by preparing different business and network reports on daily, weekly and monthly basis

2. Assistant Manager Transmission (Optical Fiber System)


[October 2012 – September 2014]
PTCL Etisalat Group

Primary Job Responsibilities:
· O&MofLongHaulHuaweiandZTE(SDH&DWDM)
· Installationofnewequipment with vendor andconductingPAT
· O&MofDSLAMs and MSAGs
· MonitoringandTroubleshootingofTransmissionservicesbyNMS
· TroubleTicketmanagementusingHPOpenViewWebConsole
· WorkedonZTENMS[UnitransZXONME300,Netnuman]Huawei[I2000,U2000]
· BasicknowledgeandunderstandingofMPLS-TP
· ConfiguringTransmissionmediaforIPTV,WLLEVDO,HSI,DTEs,VPN& VOIPservices
· ConfigurationandknowledgeofHuaweiSDHEquipment
· HuaweiASONmanagementformeshopticalfibernetworks
· MonitoringandanalysisofInternettrafficusingsolarwindtrafficportal
· Givetechnicalsupporttoonsiteengineers and technicians
· OpticalpoweranalysisthroughNMSandrealtimethroughOTDR
· ReducingpowerlossesinOFCinhighlosssections
· Generateoutagesreportsonweeklyanddailybasis
· Preparing BoQ for upcoming projects
Projects:
4MBupgradeforall
Conducted a project at PTCL as a team member in Transmission/Optical Fiber domain to support full backbone Data required at all sites in Faisalabad Telecom Region. Main responsibilities were as follows:
Coordinatewithdifferentdepartmentstogettheactualmediaconstraintsofallsites.
Identify Transmission mediachokedsites.
Discussthesolution with senior team members toupgradethemediaatchokedsites.
Implementthefinalsolutioni.e.deployingnewNEs,MSAGsandMetroEthernetswitches at selected sites to eradicate media constraints.
TECHNICAL EXPERTISE
Multimedian Broadband:HandsonexperienceatFixedCoppernetworkandFiberNetwork. Configurationandbackendsupport(NGN,ADSL,VDSL,VPN,FTTC/GPONand IPTV)
TransmissionSystem:SDH,DWDM,NG-SDH,ASON,MPLS-TP, GPON
Multi-vendorexperience:ZTE,AlcatelLucent,Huawei

DiversetechnologyExperience:MSAN,DSLAM,ONU,OLT,OSN,E1 Converter
Software: MS Office, VM Ware, Packet Tracer, Wireshark, NMS
TRAININGS AND CERTIFICATES
· CISCO Certified Network Associate (CCNA) Training only (Exam pending)
· Microsoft Certified IT Professional (MCITP) Training only (Exam pending)
· Basic Telecommunication System Training
· Shaping Our Future
· Taking Ownership and Speedy Execution
· Certificate of Participation in Techno moot project Exhibition at COMSATS Abbottabad
