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Working Experience

Le Meridien Hotel Amman

Starwood Hotels and Resorts
Queen Nour Street, Amman Jordan

June 2012 – October 2015
Executive Host
· 282 Steak and Lounge bar
· Tiffany bar

· Benihanarestaurant (in-charge)
· Provide the highest level of customer service and guest relations
· In charge of handling VIP guests and Diplomatic visitors
(    Arrange the preparation of food counters and guest table arrangements

(Training new bar staff to a high level of competence

· Opening and closing of the bars; including stock management, cash flow and electronic purchasing systems

Metro Manila Shopping Mecca Corporation

Cor. Valeria-Delgado Streets Iloilo City, Philippines

October 2007- June 2012
Customer Service Executive
· Secretarial office duties to support the Customer Services Manager
· PA to the Customer Services Manager
· Arranging the daily office schedule
· Monitoring cashier and departmental shop workers performance

· Checking bill payments, customer return payments and general customer satisfaction

· Receiving and dispensing cash for check-outs
Four Season Hotel


Cor. Fuentes-Delgado Streets Iloilo City, Philippines

April 2005 – August 2006

Front Office Receptionist/Business Center Custodian
· Attending to guests for check in and check out

· Booking flight tickets for guests
· Telephone Operator (inbound and outbound calls)

· Cashier (Restaurant and Hotel Functions)

Educational Attainment

Bachelor of Science in Tourism
Central Philippine University
Iloilo City, Philippines
Year 2005
Completed Secondary Education


Iloilo National High School

Special Class for Sports

Iloilo City, Philippines
Seminars and Training Attended


Illy Coffee Training


Le Meridien Amman, Jordan


February 2013
How to say no to the guest
Le Meridien, Amman
February 2013
Service Training
Le Meridien, Amman
February 2013

ECOLAB


Food Hygiene Training


Le Meridien, Amman


March 2013


Wine Appreciation


Le Meridien, Amman


March 2013
Customer Service Management

Amigo Terrace Hotel, Philippines
On the Job Trainings
EON Centennial Plaza Hotel
Iloilo City, Philippines

WG&A Apprenticeship
By-Experienced (APEX)
Personal Overview
· Enthusiastic in my work and pride in whatever I do
· Quick to learn with good interpersonal and organizational skills
· Sense of responsibility and high personal standards

· Honest and trustworthy with high moral standards
· Always working to improve, both personally as well as the work environment
· Excellent written and verbal communication skills
· Confident with all levels of communication, from colleagues to high level VIP guests
· Able to be left working without any direct supervision
· Education and experience cover a wide range of skills making me a very versatile employee

Personal Information
Birth Date

:
October 17, 1984


Place of Birth

:
Iloilo Mission Hospital, Philippines




Religion


:
Roman Catholic

Weight


:
44 kgs.
Citizenship

:
Filipino

Height


:
5’4”

