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	PERSONAL INFORMATION
Religion: Islam 
Marital Status: single


	LICENSES, CERTIFICATES. CREDENTIALS AND TRAINING
· MCSE (Microsoft Certified Systems Engineer)


	EDUCATION
2007 – 2009
MATER OF EDUCATION (MAJOR IN ENGLISH)

VIRGINIA COMMONWEALTH  UNIVERSITY
2004 - 2007
BACHELOR OF SCIENCE IN INFORMATION MANAGEMENT
ECPI TECHNICAL COLLEGE
WORK EXPERIENCE
   ENGLISH AS A SECOND LANGUAGE INSTRUCTOR

   INTERNATIONAL CENTER OF PROFESSIONAL TRAINING AND STUDIES
   ABU DHABI, UAE (04/2012 TILL NOW)

· Instruct and motivate students in all course study
· Assign lessons and correct homework in a timely manner.
· Administer tests to evaluate student’s progress, records result, and issue reports to inform management of progress.
·  Utilize a variety of learning methods to enhance the student learning experience
· Prepare classroom instructions to promote student success on state assessment exams.
· Maintain a classroom that is conducive to learning, safe, attractive and stimulating.
· Maintain discipline in the classroom.
· Responsible for the Instructional and Program Management for all students assigned, including but not limited to, classroom instruction, after-school and Saturday tutorials
· Participate in faculty and professional meetings, educational conferences and teacher training workshops.

   ESL AND INFORMATION TECHNOLIGY INSTRUCTOR  (08/2009 – 03/2012)

   J SARGEANT COMMUNITY COLLEGE, RICHMOND, VIRGINIA

· Teach English for foreigners and beginner speakers teach computer and information technology related courses in accordance with ADET Instruction I-04.

· Tailor approaches in accordance with student learning styles and strategies.

· Supplement instruction with contemporary authentic materials.

· Join instructional teams as required.

· Use classroom technology such as Smart Board/Symposium , audio/video/DVD components, and      computer applications such as Microsoft Office

· Use blended delivery modes such as platform, online, distance, asynchronous eLearning technology and self-paced instruction.

· responsible for providing constructive feedback on student progress and ensure all learning assessments  correlate with or directly support unit/topic/course objectives and delivering Areas.
HELP DESK SUPPORT SPECIALIST (03/2004 – 07/2009)
DATA PREMIER SOLUTIONS, GLEN ALLEN, VA, USA
· Software and Hardware Installation, Configuration and Replacement

· Provide tier 2/3 desktop support of user support team

· Windows Server configuration, maintenance and troubleshooting

· Manage and assign tickets in the Remedy system 

· Document support issues/resolutions in Remedy, convey user feedback and document lessons learned

· Provide input to desktop support team on desktop support issues; proactively address new and emerging problems.

· Record an incident*s support actions in complete detail in Remedy.

· Setup, configure and troubleshoot workstations, laptops, handheld devices and printers.

· Escalate issues based on the SLA problems to the appropriate Supervisor, or Manager when necessary and track overdue issues in Remedy

· Troubleshoot and resolve network connectivity problems.

· Setup and configure Bluetooth and wireless Wi-Fi networking.

· Recover data from non bootable hard drives.

· Use Active Directory to modify groups and distribution lists, apply permissions for files and shares and reset passwords.



	AWARDS

Dean’s award list for maintaining a 4.0 GPA for 2 terms


	LANGUAGE
ENGLISH (native fluent)
ARABIC (EXCELLENT)

GERMAN (basic)


	

	REFERENCES
Available Upon Request


	


