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Profile summary
Masters in Economics with around three year of experience in operations in Google India Pvt Ltd.

Work Experience 
Research Consultant in Google India-Partner Support Operations (Pay-role of Binary Semantics).
Google Relationship Model (GRM )
· Structuring Google customer data using chief hierarchy frame work (CHF).
· Worked on Mergers & Acquisitions where I was involved in doing research on companies’ profile.
· Analysis of account holders associated with Google and constructing a concise

and systematic report.

Associate Analyst
Google Online Shopping:
Worked on Google online shopping which involves evaluation of various events
based on new and ongoing promotions by merchants.

· Review previously Disapproved Promotions and send them for a recheck after the
Merchant made changes.

· Pretend to complete the checkout process to confirm the promotion on the
Merchant’s site.

· Approve or Disapprove promotions based on various checks.

Google AdSense:
· Use to contact the customers who wanted to advertise on Google applications.

· Tell the customers about the different plans and modes of advertisement.

· Client Interaction for total understanding of account holders and advertisers associated with Google.

· Construct methodologies on how to maximize online advertising on various Google Products such as YouTube, Gmail for the advertisers associated with Google using Ad Exchange (AdX) /Admeld .

· Develop and formulate business case on how to expand Google's partnership amongst Indian website owners

· Facilitate business strategies to increase Google share of revenue with website owners.
Channel Intelligence (Google Online Shopping) :

Worked with Channel Intelligence team where I was involved in resolving the issues related with the Inbound and Outbound Feeds
· Monitoring the various feed error queues and resolve any issue within the given SLA.
· Analyses of failed incoming feeds and escalate it for potential reference.
· Escalating the Urgent cases in the queue to the Initial support team.
· Create and implement corrective action plans for various feed error types.
· Categorize all the retailer clients associated with GS to provide effective and optimal solution for their queries/challenges.
.

Subject Matter Expert (Shift Lead)

· Client Interaction for all the updated promotions to be added on to GS that is to go global as well as manage and optimize those in the system.
· Tactfully handled issues/escalations so as to avoid any worst case scenarios that could act as an impediment for the process.

· Triage erroneous feeds and provide feasible solution to bridle such circumstances.

· Generate reports for qualitative analysis pertinent to cases handled by agents based on set sampling criteria.
· Fetch data for cases handled per agent and categorize those into various exhibits to showcase the volume occurrence relevant to each queue and its pivotal error types.
· Apply the promotion in Google Internal Tools, per the request from external client through the Account Manager. And keep a close eye on complete procedure till the promotion get approved by the Merchant Promotion team and start reflecting on PLA.

·  Adjust the variance of the feed send by the retailer. Due to the standard format of the feed every time error get populated whenever retailer sends a new feed different from the standard format.

Internship:
Completed my internship with Center for Environment Education(CEE) under United Nation of Development and Programme(UNDP) and period for internship was from 27th May 2011 to 08th July 2011.

Computer Skills:
· Language skills ::: C.
· Well versed with MS-Office packages.
· Well versed with softwares like Eviews,SPSS.
Strength:

· Honest, hard working;

· Self Motivated, Team Member.

Extra Curricular Activities:

· Organized Departmental Fest Programme “TULYABHARTA” IN 2011.

· Act as a Co-Ordinator  in a seminar of International Conference “Impact of International Trade on Growth & Development” .in 2011.

· Act as a Co-Ordinator in a seminar of national Conference  “E-Waste Management” in 2011.

· Participated in the World Environment Day 2011 at Delhi Haat from 1st June to 5th June,2011.
EDUCATION
Month Year           Degree                                                       Institution 
Jul’10

B.Sc (Maths) 
JamiaMilliaIslamia
Jul’12                     M.A (Economics)                                   JamiaMilliaIslamia
Personal Details

Date of birth:           June 22, 1988

Nationality:               Indian

Sex            :               Male

Marital status:           Single
Visa Status:
         Visit Visa 
Driving License:Valid Indian Driving License
Languages known:    English, Hindi, Urdu

Hobbies:                    Playing Badminton and Internet surfing.

