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MIKE 
Desired Position: IT Support Staff

OBJECTIVES


To be able to work in a competitive environment where I can fully enhance my skills and use my knowledge in the field of Networking/IT related works.
WORK EXPERIENCE

Position: Level 2 Technical Support for VOIP, ADSL, EOC, Fibre, Private VPN.
Company: Spirit Telecom Australia Pty Ltd (1 year and 3 months)

* Handling of level 2 support issues
* Troubleshoot level 2 network issues and help maintain the security and availability of
the core Spirit/Voxcom network
* Work with key clients on long and short term projects
* Provisioning of CPE including routers, IP phones switches and wireless access points
* Monitoring and responding to alerts on the WAN
* Troubleshooting hardware, network and software issues
* Continuous upgrading of knowledge and skills in line with changes in industry trends
and technologies
* Providing clients an extremely high standard of professional service
Position: IT Network Specialist
Company: Dryden Groups of Company
*Analyze customer requirement to ensure better contribution to development of networking tools.
*Maintain all telecommunication tools and accessories such as servers and switches.
*Install, configure and provide support to all networking accessories in different workstations.
*Identify and resolve all hardware related problem for better performance and detect issues for networking strategies.
*Monitor systems to oversee firewall and other network related improvement processes.
*Ensure networking stability and monitor all work regularly.
*Prepare and maintain networking documentation network and cabling layouts.
*Perform troubleshoot and resolve VOIP systems and VPN related problems.
*Assist to set up phone base and configuration of various network.
*Evaluate and perform audit on completion project via usage of Backup Exec.
*Maintain an inventory of IT property and assets.
*Collect all data in more organized way to ensure better IT documentation process.
*Maintain modern techniques and methods in computer firms.
SKILLS

· Network Troubleshooting.
· Network Security Implementation for CISCO devices.
· Knowledge in Networking, Visual Basic 2010 and Internet applications.
· Proficient with Microsoft Office ’07, ’10, ‘13 (Word, Excel, Powerpoint, Access).
· Knowledge in Web Design and Developing particularly HTML5, CSS3, Javascript, MySQL, and PHP.
CERTIFICATES AND ACHIEVEMENTS

· Certification in Cisco Network Academy
Netriders National CCENT Competition 2013
March 15, 2013
· Certification in Cisco Network Academy
Netriders National CCNA Competition 2014
March 15, 2013
· Certification in CCNA1
Cisco Networking Academy
October 24, 2012
· Certification in CCNA2
Cisco Networking Academy
March 28, 2013
· Certification in CCNA3
Cisco Networking Academy
November 11, 2013
· Certification in CCNA4
Cisco Networking Academy
April 1, 2014
· Certification in Youth for Information Technology
Philippine Youth Congress on I.T.
September 19, 2013
· Certification in Labor Education for Graduating Students
Department of Labor and Employment (DOLE)
February 11, 2014
· Certification in LTE: The Newest Wireless Technology
Emitter Solutions Club
March 12, 2014
· CISCO Org. Vice-President
AMA Computer College Olongapo Campus
July 13, 2013
PERSONAL DETAILS

Date of Birth

:
July 12, 1994
Age


:
21 years old
Sex



:
Male
Citizenship

:
Filipino
Religion


:
Christian

Weight


:
70 Kilogram
Height


:
5’7”
Civil Status

:
Single
Language Spoken

:
English / Filipino
Visa Status

:
Visit Visa
I hereby certify that the above information is true and correct to the best of my knowledge and belief.
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