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Personal Information
Sex : Male.
Nationality: Indian.
Marital Status: Married.
Mother Tongue: Malayalam
Languages Known:                  English, Malayalam, and Hindi.
Responsibilities Handled:-
Installation and network support for Electronic beat monitoring system of Kerala Police Department associated with Jagath Traders Trivandrum.
· PC formatting and installation of drivers, application software’s etc.

· Performance monitoring for the systems.

· User accessible testing for EHR software.

· Troubleshooting and hardware maintenance. 

EXPERIENCE 
· A dynamic professional with 2 years of experience in Hardware and Networking.

· Presently associated with Jagath Traders for the project Electronic beat monitoring system installation and network support.

· Deft in spearheading a wide spectrum of tasks.

· Assemble and install point of sale in systems.

· Installation of operating systems.
	Objective
To establish myself in the field of Information technology, to utilize my skills and academics knowledge to achieve high improvements in the IT service industry.
Personality Traits

· Adaptable and Hard working

· Excellent presentation, motivational and leadership skills
· Ability to provide quality knowledge.

Academic Qualifications
· Cisco Certified Networks Associate (CCNA).
· Certificate in Computer Hardware and Networking.
· TCCHA Certification-TIC CIU Certified Hardware Associate.

· B. Tech Electrical and Electronics Engineering (University of Kerala)-Completed in 2007.

· Final year B.A. Sociology student (Distance Education) in Annamalai University.

Technical Knowledge
· Fixing all types of software, hardware, and network faults (Troubleshooting).

· Technical support for people using the network.
· Creating and maintaining LAN (Wired & Wireless).
· Routing - Configuring Static and Dynamic routing (RIPv1/v2, IGRP, EIGRP, OSPF) Protocols.

· Switching - Configuring of VLAN. VTP, STP.
Software Knowledge:
Operating Systems: Windows 98/2000/XP, Vista, Windows 7, 8.1, and Red hat Linux.

Packages: MS-Office.
Hardware Knowledge:
Computer Hardware Maintenance & Trouble shooting. Assembling PCs, Installation of printers, scanners in network, and other IT related jobs.

Organizational Experience
Jagath Traders Thiruvananthapuram
Designation- Network Associate/support.

Period: October 2015 – January 2016

Job Responsibilities:-  Installation and network support for the project Electronic Beat Monitoring System of Kerala Police department.
Armendale Healthcare Technologies Pvt Ltd, Trivandrum
Designation- Desktop Support Engineer.

Period: March 2014 – October 2015.

Job Responsibilities:
IT supports to the areas of our retail and ware house operations such as:

· Monitoring the system performance.

· Monitoring the updates of windows and antivirus.

· Daily system maintenance like clear temp, cache.

· Installation of software.

· Hard disk format and installation of operating system.

· Support networking services in LAN/WAN.

· Remote Administration using third party applications such as Team Viewer.

Ariva Med Data Infotech Pvt Ltd, Technopark, Trivandrum.
Designation- Medical Records Analyst.

Period: May 2011 – March 2014.

Enter Technologies, Technopark, Trivandrum.
Designation- Medical Transcriptionist.

Period: August 2009 – October 2010.
Accentia Technologies, Technopark, Trivandrum.
Designation- Medical Transcriptionist.
Period: Aug 2008 – August 2009.



Declaration

I hereby declare that the above particulars furnished by me are true to the best of my knowledge and belief. 
I assure you sir, if I am getting a chance, I will execute my work to the fullest satisfaction of my superiors.
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