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Career Objective:
Obtaining top Management position in highly professional environment where I can utilize the best of my knowledge, experiences & skill.
Personal Mission Statement

· Optimum utilization of time available at my disposal for I am never idle. 
· To become a perfectionist.
 
Professional Experience:

Company and Job Experience:
Organization

: Hewlett Packard, GBS, Chennai

Department

: Sales Operations.

Duration

: From Feb 2011 - Sep 2014
Designation

: Business Operation Analyst II
Job Profile in brief

· Backend Support for HP APJ Sales Team.
· Helping the Sales Team in Configuration and Quotation of HP Servers, Storages and Software Products
· Building the Error free Server Products and delivering the Buildable servers to factory via Sales and Pre-sales Team.
· Handling queries with Sales and Pre-sales (Technical) Person’s for Configuration related issues.

· Preparing Proposal, Budgetary Quotation & Legal Quotation 
· Coordinating with the Sales Team regarding the Products and price.

· Assisting sales team includes taking phone calls, answering email enquiries, Check on customer orders, prices and discounts.

· Loading Request received via Saleforce.com (SFDC) and processing in FIFO method to avoid escalations.
· Worked with Value Order Management Team, Loading the order in SAP Tool.
· Worked with Special Pricing Team, Creating EOP using Eclipse tool.
· Through LTO Model, Trained & Worked With Entire Sales operation process.
Additional Work Activities:
· End of the day Reports to Production Lead. 
· Attendance Tracking Reports to Team on Daily Basis.
· Assisting in MIS Reports for Productivity whenever requested by Manager.
Achievements:
· Awarded as "Will to Win/Bright SPOT Award” for March'14 for the exceptional performance in the team, Outstanding Customer appreciation, being proactive & resolving the problems quickly.
· Awarded as “Extra Miler Award for Q4” 2013. in the Making a Difference FY13 program in the category of Making a Difference: Customers. For Working close to 18 hours beyond shift hours with 100% TAT and accuracy and ensuring that $5.6 Mn deal was quoted and ordered on time.
· Awarded as Bright Spot of Jun'13 in the Making a Difference FY13 program in the category of Making a Difference: Execution.
· Awarded as “SPOT AWARD” for creating AUTOMATION TEMPLATE to simplify the process and spotting the Error using Excel Macro.
· Individually taken care of the whole process in the absence of Team during holidays.
· Appreciations From customers for Quick response and resolving the Queries.
· Appreciations From customers and management for Supporting in critical situations
Company and Job Experience:
Organization

: Dell Services, Chennai

Operation

: Healthcare BPO (Medical Billing)
Duration

: From July 2009 - Feb 2011
Designation

: Financial Transaction Executive
Job Profile in brief
· Worked for the providers (doctors) End to End claim processing.

· Demo entry, charge entry and Payment postings.
Company and Job Experience:
Organization

: Tidy Time, Chennai

Department

: Accounts 

Duration

: From June 2008 - July 2009
Designation

: Accounts Assistant
Job Profile in brief

· Maintaining company accounts and helping account manager in additional accounts related activities.
· Receiving and processing all invoices, expense forms and requests for payment.
· Handling and writing cheques and Managing petty cash transactions.
· Manual Entry of daily purchase and accordingly filing the receipts.
Academic Chronicle:
· B.SC Computer Science  in Sri Muthukumaran Arts & Science College, Chennai.
· [Percentage: 55%]
· [Year :2005–2008]

· HSC in Nav Bharath Vidhyalaya Matriculation Higher Secondary School, Chennai 

· [Percentage: 74%] 

· [Year :2004–2005]

· SSLC in Nav Bharath Vidhyalaya Matriculation Higher Secondary School, Chennai

· [Percentage: 60%]

· [Year :2002–2003]

Personal Details:
Date of Birth

:
28.11.1986

Gender


:
Male

Nationality

:
Indian 
Community

:
Muslim 

Marital Status

:
Married
Languages Known

:
English, Tamil

