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Job Objectives:
A highly proficient professional with a strong determination to achieve excellence by collaborating with the team, willing to continuously learn in quest of a position in a vibrant and challenging work environment, and to be an integral part of a dynamic company, to face challenging and responsible position that shall harness my potentials and abilities.
Summary of Skills and Qualifications:

· I have gained a considerable amount of knowledge and experience in my chosen field. 
· I have exposed myself to various kinds of work, most of which required skills outside my major – good decision-making ability, mental alertness and trainability, a strong sense of urgency as well as customer orientation.
· I have received recognition for some of my previous job roles, not only for the skills that I have, but for the dedication I put into my work. I consider my family as my biggest motivation to work and succeed, and because of this motivation, I often aim to exceed expectations in any task given to me.
· I have been raised to have good interpersonal skills and with this, I am able to work harmoniously with the people around me. The values I hold have always been able to help me avoid all sorts of conflict, especially if they don’t contribute to my growth in any way.
· Additional Professional Activities:

Computer Assembly, Computer Hardware/Software Repairs, Computer

Hardware/Software Installation, Network Installation

Employment History:
Convergys Incorporated 





  June 2014 to August 2015

, Philippines                                    

Technical Support Representative

· Handles inbound/outbound calls from new  and old customers who wants to sign up/add up services(phone, cable and internet) 

· Process sales and upsell products to customers and process payments 

· Assist and troubleshoot technical issues on customers services

· Answer and explain to customers about their billing inquiries, adjusting bills, refunds

· Provide quick solutions to customer’s problems/issues

· Updates customers account in regard to the issues/concerns

QUALFON







     April 2013 to June 2014
It Park, Philippines
Junior   - I.T Administrator
· Responsible on installation and maintenance of the following: 

· VOIP Call Center Suite Server

· Reloading of VOIP accounts

· IP Firewall

· Windows operating system

· Network Infrastructure (Cabling, Routers, Switches, etc.)

· Workstation security (disable non work related features, etc.) 

· Responsible on resolving issues regarding Windows Operating System installations, licensing, etc.
· Windows XP, Windows Vista, Windows 7 Installations 

· Product activation, licensing and troubleshooting

· Service Pack installations and troubleshooting

· Windows Operating System Upgrades
· Perform regular scheduled maintenance for the above mentioned responsibilities, to make sure that the system is always on top shape.
· Install and repair (troubleshoot) computer software and hardware problems. Install and repair computer networks and database server.

· Perform regular log of activities and reports, especially network and internet speed (latency and delays).

Customer Account Executive 

· Handles inbound/outbound calls from new  and old customers who wants to sign up/add up services(mobile service) 

· Process sales and upsell products to customers then process payments 

· Assist and troubleshoot technical issues on customers mobile phone

· Process ticket request in case of replacement and special issues 

· Updates customers account in regard to the issues/concerns

Sky Logistics Inc.





(September 2012 to March 2013)

Airport Road, Philippines
Customer Service Agent

· Handle the Telephone calls received at Baggage Services Call Centre, deal with passenger professionally and assist the passenger by providing correct and timely information.

· Provide requirements of the various categories of passengers (e.g. unaccompanied minors, wheelchair, elderly and incapacitated etc.) then ensures that appropriate special services and facilities are provided to meet the special services requirements of the customers.

· Monitors baggage delivery performance against agreed standards, keeping passengers informed about any delays or irregularities with their baggage.

· Identify and meet the standard and special service requirements of the passengers at check-in, transfer desk, special services and boarding gates by adhering to the set service standards and procedures so that the passengers are handled in a friendly and efficient manner

· Ensure customer recognition to our frequent fliers through individual contact on each journey through the airport.

· Ensure a welcome service to our business passengers at Check in, and at other customer service touch points and to assist in smoothing the customer journey through the airport

Academic Qualifications:

College

:  University of San Jose Recoletos
   Philippines


   Bachelor of Science in Information Technology


   Undergraduate 2012
Secondary
:  St.  Mary’s Academy of San Nicolas
Philippines


   March 2006
Primary

:  Matilda L. Bradford Christian School
   Philippines


   March 2002
Additional Information:

Nationality 

: 
Filipino

Religion


: 
Roman Catholic

