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Seeking for a job that accepts my self an experience and develops them and help me to achieve my targets.
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Helping you to search bestjobs & talent since 2002!
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ــــ LANGUAGESـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ 

ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ

ــ Experience ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ 

ـــــ Coursesــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ

   ـــ Personal Skills ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ
 

ــــ   Interests  ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ


Nationality:                                             Egyptian 


-----------------------------------------------------------------------------------------------------------------------


 Resident of:                                            Egypt


----------------------------------------------------------------------------------------------------------------------- 


Birth date:                                                23/12/1984


----------------------------------------------------------------------------------------------------------------------- 


Gender:                                                    Male


----------------------------------------------------------------------------------------------------------------------- 


 


Military Service:	Was to perform military service    2008 ــ 2009 set as (good Example)


----------------------------------------------------------------------------------------------------------------------- 


		





                       Agriculture faculty ـــ Cairo University          2007 ــ 2008








Language





Arabic                                                        Mother tongue


-----------------------------------------------------------------------------------------------------------------------


English                                                        Very good


-----------------------------------------------------------------------------------------------------------











. Misr El Arabia for Poultry Industry Co. (1/4/2009 _1/12/2009) this work, although he didn't continue for a long time because of the weakness of the contrast material, but it gave me the ability to work under pressure and in difficult working environment away from people in a desert place with strict laws.





. Alsaheel Company for the Arabian Tourism (1/1/2010_7/1/2011) at this stage, I decided to replace the stability of the work by the great contrast material and it was a result of a lack of experience from my side, but this new work in the field of tourism gave me a high ability to communicate with the other and how to find unconventional solutions and through Al Saheel company The result for my big efforts I did was nominated me to work outside Egypt, as i worked 5 months in the Arab Emirates in Sharjah, and then i was transferred to the Saudi Arabia and then to Egypt again as a result of a decline in economic Egyptian in the field of tourism, and it was before the Egyptian revolution a few days which push me to discover a new money source and it the next stage.





. Ecco (Egyptian contact center outsourcing) company after leaving the tourism field I tended to start a new carrier didn’t be effected by the economic conditions and I join Ecco outsourcing company to be a representative in Vodafone prepaid data validation account and this field enhance my character to be very supportive, has a vision to the future and ability to learn, patient, listener, problem solver





And I spent as an agent 1 year and 3 months then I transferred to the Work Force Dep. As a RTM (Real Time Management) which gained me a huge experience in the office program and specially Excel program and how to be organized and specific in your life in general, and I spent in Work Force 1 year and half and got an opportunity to move back to the operation Dep. But as a team leader and after passing all tests and interviews I accepted and become a leader for a new comers’ team which was a big challenge to achieve the targets,


And after 1 year and half as a leader in PDV account I transferred again to be a leader in a big account (Vodafone 888) and I spent 1 year almost at this account and upon the operation period gained me a massive experience in haw to treat with each member in your team to reach the better performance and more responsibilities such the below: 





Job responsibilities:





- Inspired each and every team member to perform and give their best 


- Determined the duties and responsibilities of individuals in a team 


- Analyzed the individual performance of the team and motivated them to perform even better 


- Organized training workshops to improve the performance of the members who are lagging behind in terms of performance 


- Performance appraisal (Quarter/Simi/Annual)


- Analyzing the assigned projects and distributing the tasks to the members as per their area of   expertise 


- Reported any problem or fault in the project and offered new or different Ideas to the project manager or my supervisor


- share your experience with your agents to create a new wave of leader and enhance their business awareness which support to achieve the team’s goals.





Oppo Egypt from 10/3/2015 till 5/10/2015 as a sales supervisor beside my original work in Ecco which enhance the part of dealing with other and gave me the opportunity to improve my incoming and from my point of view the sales and customer service them both tow sides of the same coin as in the first you sale a service but in the other you sale a product.


 

















							












































ـــ ICDL Certificate from High rank center (2009).





 ــ English language course and the certificate of High rank center (2009).





_ Leader ship skill course at Ecco outsourcing. 





_ Professional Management Expertise Center (PMEC).





_ The art of dealing (AOD)
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Ability to organizing, planning & making decisions.


Dealing with others in an effective manner.


Ability to work under pressure.


Well-presented, enthusiastic, creative, active & dynamic.


Self-motivated, dependable have gained a good experience in this field, 


     Working as a member of teamwork. 


Computer skills and analytical definition.


Business Soft Skills (Communication, Team Building, Presentation, Business English Administrative, Sales, Customer Service, and HR skills)


Effective Communication and Human Relations.


Good at meeting deadlines.


Ability to learn in new fields.








- Sports (Walking, running, and boxing).


- Traveling.


- Studying.


- Reading.


- Browsing internet.











