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OBJECTIVE:
To excel in the activities involved and to contribute to the growth of the organization by effective application of all skills and knowledge acquired overtime and giving in the best of my abilities to accomplish success in the task assigned, thus placing myself in a commensurate position.

CAREER CONSPECTUS: 
· 2.6 years of professional work experience in I.T industry on Lotus Notes development and production support project 

·  Worked in MARS project on Lotus Notes technology as support analyst.

· Capable of managing teams and delivering quality products. 

· Worked in PPM (Project Portfolio Management) Mars Project as a support analyst.

· Expertise in solving Application issues within short time

· Expertise in handling Users License in PPM  

· Developed internal / external relationships with clients and vendors based on knowledge and trust.

· Proficient in Microsoft Office, Lotus Notes versions 6x, Core Java, Dot Net, RDBMS, HTML

· Good Analytical skills and a good team player with good learning skills.

WORK EXPERIENCE-1(Current)
Organization        

:        Tech Mahindra Ltd

Duration                

:        26/July/2013 to 18/Jan/2016 (2.6 Years)
Designation              
:        Software Engineer

SKILL SET
	Primary Skill 
	Core Java, Lotus Notes 6x, Incident management, Users License Management 

	Primary Domain
	Retail and Operations

	Productivity Tools
	BMC Remedy/Magic Tool

	Secondary skills
	Dot Net, SQL, Client interaction, Critical thinking

	Sub skills
	Java, Lotus Notes

	Trained Skills
	 Java, RDBMS, HTML, JDBC, JSP ,Lotus Notes


PROJECT DETAILS
CLIENT1 – MARS (Nov 2013 – Jan 2016)

PROJECT                
:        MARS Global Lotus Domino Application Development & Support
	Project Type
	Support

	Project Domain
	IT

	Sub Domain
	IT

	Solution
	Level 2 Support

	Client 
	MARS

	Organization
	Tech Mahindra

	Location
	Offshore: Tambaram(TMCC)-SEZ Unit

	Duration
	Offshore: Nov /2013—Jan/2016

	Team Size
	Project : 5
	

	
	Software:
	Lotus Notes Client 6.5

	
	Database :
	Lotus Notes Client 6.5

	
	Tools :
	MAGIC


Project Description:
· MARS Incorporated is a worldwide manufacturer of confectionery, pet food and other food products with US $30 billion in annual sales in 2008, and is ranked as the 6th largest privately-held company in the United States by Forbes.
· This project involves development /support of MARS IS Notes/Domino applications. Managing multi-region user base across AP, EU & US (NA).
· We support around 2000+ lotus notes applications of which around 50+ are key applications, across different business functions like Packaging, Sales, HR, Finance, Payroll etc.

·  The support model follows ITIL methodology. 

· First level support is provided by Service desk at offshore and for most of the key applications the Functional Experts of Mars provide first level functional support. 

·  Incidents are recorded in a Magic system. Service Desk creates work orders for the tickets which require the support team’s intervention. 

· In addition to this we assist EUT/ART teams for various server migration activities.

· PPM project involves Users License Management and installation of add-ins to run the PPM in client system.

· In addition, we assist COE PPM support team for various PPM migration and Compatibility issues.
Responsibilities

· Application Support & Maintenance 

· Incident management and Client interaction

· Server Migration Issues and Database Issue fixes.

· Sole responsible for the Lotus notes service desk project as primary resource

· Sole responsible for the PPM project as Tier1 Support
PROJECT ACHIEVEMENTS: 
· Being a fresher, in Tech Mahindra I was given the ownership of Lotus Notes Application support to handle all Application issues. With all my efforts I had made the application stable and got appreciations from the Customers for resolving the issues before the SLA breach.
· Successfully completed Server Migration project in Lotus Notes with the consolidation team and I was the sole owner for handling the project from gathering the information from the customer regarding the Migration issues and resolving it with the help consolidation team in Tech Mahindra.
· Successfully resolved the issue of the customers by directly dealing with them in Audio call or by having desktop screen sharing session through which I learned how to deal with costumers in different region and it helped me to increase my communication skill as well.
ACADEMIC DETAILS:

	Degree
	University
	Year Of Passing
	Percentage

	B.E Computer Science Engg.
	Sri Eshwar College of Engineering (Anna University)
	May 2012
	86.9%

	XII th
	KKMHSS Vandithavalam Hr Sec School, Kerala
	Apr 2008


	78%

	X th
	Kanikkamatha Convent English Medium Girls Hr Sec School, ,Kerala
	May 2006
	93%




EXTRA-CURRICULAR ACTIVITIES
· Received Pat on the Back (POB) Award from Business head for my excellent contribution to the project.

· Received Bravo Award from the organization for organizing account level Fun activities

· Won First prize in Ekatvam-2015 Dance competition held in Tech Mahindra Organization 

· Participated in Inter co-operate Dance competition held in Chennai Zone

· Gold Medalist for securing High percentage in SSCL in my School

· Won “Best Actress” award in Kerala sate youth festival Drama in the year 2015

· Rank Holder in CSE department in my college

· Have participated in many of the college symposiums and won prizes. 
· I was always engaged in organizational activities throughout my academic and family life.
· I have good command in both written English and Spoken English
· Played a Major role in all Organization activities during my tenure.
PERSONAL DETAILS:

	Name

	Ajunumasa Sadanandan

	DOB
	February 12 ,1990



	Sex

	Female

	Languages Known

	English(R/W/S), Malayalam(R/W/S), Hindi(R/W/S), Tamil(R/S)



	
	

	Passport No.


	K9739545 Valid Upto:  18 March 2023

	Nationality
	
Indian
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