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Career Objective

To obtain a position that will enable me to use my strong organizational skills to bring the best out of me. Presently seeks customer relation business development and clerical positions within a dynamic organization which offers challenging and broad training in order to utilize and develop skills.
Skills
	· Experience in a fast-paced sales environment
· Proficient in MS Office, Internet & E-mail applications 
· Excellent Team Player
Education

2010-2012       Bachelor of Business Administration from Dr .C.V Raman University, Bilaspur   
2001-2003       Higher Secondary Examination, E.M.G.H.S.S Fort Cochin

2000-2001       Secondary School Leaving Certificate, C.C.P.L.M.A.I.G.H.S  Perumanoor
Professional Exposure
From Oct -2013 to Nov -2015 –Business Development Executive in International School of Management Education

	· Proactively seek out new commercial opportunities and partnerships;
· Work with a list of key client accounts and work with relevant partners to optimize those campaigns;
· Build and maintain partner relationships;
· Liaise with the campaign delivery team to ensure effective delivery and follow up on all sold inventory;
· Conduct strategic reviews for key client accounts to identify growth opportunities.
· Follow up and make scheduled call backs to customers where necessary;
· Stay current with system information, changes and updates
· Offer alternative solutions where appropriate with the objective of retaining
     customers



	---------------------------------------------------------------------------------------------------------------------------------------------------------------
From Sep-2011-Sep-2013  –Help Desk Engineer in Taj Gateway Hotel ,Kochi being outsourced by Team Lease Services Pvt Ltd
                           Team Leader leading upto 10 Assistant Executives
· Preparation of daily duty chart for the team

· Making daily Internet usage reports revenue report and coordinating with the account department to release the payment.
· Co coordinating with purchase department for the purchase of the Wi-Fi devices.
· Giving training to the new Wi-Fi butlers
From Nov-2007-Jul-2011   –Call Centre Executive in Idea Telecommunications Pvt ltd
· Deliver service and support to end-users using and operating automated call 
      distribution phone software, via remote connection or over the Internet;
· Interact with customers to provide and process information in response to inquiries, 
      concerns, and requests about products and services;
· Gather customer’s information and determine the issue by evaluating and analyzing 
      the symptoms;
· Diagnose and resolve technical hardware and software issues involving internet 
      connectivity, email clients, IPTV, VOIP and more;
· Research required information using available resources;
· Follow standard processes and procedures;
· Identify and escalate priority issues per Client specifications;
· Redirect problems to appropriate resource;
· Accurately process and record call transactions using a computer and designated 
      tracking software;
· Organize ideas and communicate oral messages appropriate to listeners and
      Situations
Trainings Attended
· Attended TAP ME form Taj Cochin for Personality development and career guidance. 
· Attended training from Idea cellular for guest interaction and communication 
· Basic Art of Networking and CCNA
Hobbies
· Swimming
· Singing ( partialy proffesIonal) 
· Football (District player and club player of cochin youth soccer )
· Interior designing works

· Sports


----------------------------------------------------------------------------------------------------------------------------------------------------------------
Personal Details
DOB


:
01-11-1985
Gender
            :           Male
Marital Status             :           Married
Nationality
            :           Indian                
