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Results oriented exhibition & events industry expert having more than 10 years of experience with 5 years of diversified background of B2B/B2C, within the UAE region. I am a project handler with a proven track record in the field of Events, Exhibitions, Advertising and Marketing. My expertise includes Project Management of Exhibition Stand Building, Conferences, Media Buying, Events, Brand promotions, ATL/BTL/TTL, Road shows, Product and Competition analysis, Product Launches, Digital Branding, Vendor Management, Client Servicing, Budgeting, Marketing Strategies, Concept to Execution of Live Shows, Mall Activation, Indoor / Outdoor Branding and so on.
https://ae.linkedin.com/in/riazshaikh
	             KEY STRENGTHS
	TECHNICAL KNOWLEDGE:

	· Marketing planning

· Marketing Communication

· Brand management

· Budget planning

· Branding

· Operations (ATL, BTL, TTL)

· Managing external stakeholders

· Client Service & Administration

· Account Management (Sales)
	· B2B Industry Expert
· Google Adwords
· Pay Per Click (SEM)
· Social Media Marketing (SMM) 
· Social Media Optimization (SMO)
· Search Engine Optimization (SEO)
· Online Advertising

· Web development applications 
· MS Office


PROFESSIONAL EXPERIENCE:
Project Coordinator / Marketing Manager:
UNICRAFT TECHNICAL LLC (Dubai)
Reporting Level: Managing Director
Feb, 2014 till date
PRIME RESPONSIBILITIES:
· Managing marketing activities for our regional and international partners
· Events branding, registration process and supervision of venue
· Responsible for stand designs and construction for various high-end exhibitions and events in middle east
· Aligning with partners digital/tactical marketing and activations for MENA region 
· To write business plans for all current and opportunity tender business
To act as the key interface between the partner and all local stakeholders/vendors 
· Conducting marketing research and competitor analysis 
· Content management on all digital platforms 
· Social media management
· Responsible for generating leads for Unicraft’s B2B products and services
· Implementing partners branding guidelines and ensuring all collaterals/messaging are aligned
· Working with partners like JAFZA, Emirates Islamic Bank, Emirates Transport, Dubai Government, Burjeel Hospital, Ecobrex-Canada, Izbek–Italy, Kentec-France, ALM Group-India, Jablotron-Czech republic, Biodent-Korea etc 
Marketing Manager:
CREATIVE LINKS
Reporting Level: Director
04th of August, 2010 to 06th of Jan, 2014
PRIME RESPONSIBILITIES:
· Creating a portfolio of client accounts and monitoring the ongoing activities.
· Conducting meetings with the clients and updating project status.
· Meeting and liaising with clients to discuss and identify their advertising requirements and help them achieve their goals
· Presentations and development of business pitch for new business development
· Administration and budget management with vendors and partners 
· Traffic management and supervising creative team internal and external
Account Manager:
ILLUSIO (Dubai)
Reporting Level: Business Principal / Creative Director
05th of Oct, 2008 to 02nd of June, 2010
PRIME RESPONSIBILITIES:
· Development of programs and modification of existing product portfolio.
· Establish and maintain rapport with key client accounts in Middle East region -e.g. Emaar, Nakheel, and Dubai Sports City  
· Maximize the satisfaction of customer's needs by identifying and developing cost effective solutions for clients
· Responsible for developing new corporate key accounts.
· Managing day-to-day activities of business including finance management 
Manager Client Services / Project Coordinator:    
EXALT INTERIORS (Dubai) – Start-up Interior Design Company.
Reporting Level: Manager Operations
18th of March, 2007 to 02nd Oct, 2008
PRIME RESPONSIBILITIES:
· Managing projects for internal/external clients.

· Maintaining relations with media agencies, planning agencies and advertising units

· Business development for exhibitions, seminars and corporate events

· Assisting media plans for commercial partners

· Coordinates and researches event logistics including coordination with third-party vendors

· Assists in coordination of expenses for client budgets

· Handling production/design team to achieve project deadlines 

Customer Care Supervisor
COMSET SERVICES Ltd.  
Reporting Level: Floor Manager
13th of March, 2006 to 28th of Feb, 2007
PRIME RESPONSIBILITIES:
· Assign, direct and check the work of call centre representatives via ELOS system
· Responsible for the day to day operations of a team of representatives that receives and places outbound calls with assistance of a computerized system 

· Coordinates activities to achieve the volume expected to meet operational requirements. 

· To recognize and recommend operational improvements 

· Responsible for the day to day applications of organizational related policies and procedures 

· To monitor performance of staff members according to established monitoring standards 

· To approve special price concession, quotes, bid allowances or adjustments 
System Support Engineer & IT In-charge
FATIMA JINNAH DENTAL COLLEGE 

Reporting Level: Chief Executive/Head of Institution
24th of February, 2004 to 1st of March, 2006, Ph # 021-5111963-4

PRIME RESPONSIBILITIES:
· Establishes network specifications by conferring with users; analyzing workflow, access, information, and security requirements

· Establishes network by evaluating network performance issues including availability, utilization, and latency; planning and executing the selection, installation, configuration, and testing of equipment; defining network policies and procedures; establishing connections and firewalls
· Maintains network performance by performing network monitoring and analysis, and performance tuning; troubleshooting network problems 

· Secures network by developing network access, monitoring, control, and evaluation; maintaining documentation
· Prepares users by designing and conducting training programs; providing references and support
· Meets financial requirements by submitting information for budgets; monitoring expenses
· Updates job knowledge by participating in educational opportunities; reading professional publications; maintaining personal networks 

· Protects organization's value by keeping information confidential
Network Administrator
STUDENTS’ INN
Reporting Level: Principal
12th of January, 2003 to 5th of February, 2004
PRIME RESPONSIBILITIES:
· User administration (setup and maintaining account) 

· Maintaining computer lab 

· Verify that peripherals are working properly 

· Classification and Pay Administration

· Office Services and Operations; including printing, procurement, and supply services

· Maintain a simplified acquisition program for supplies and services

· Coordinates services and supplies 

· Organization Management

· Maintain training information

ACADEMIC QUALIFICATIONS
	Degree
	Percentage/ C.G.P.A
	Name of Institute / Board

	M.BA
	2.7
	University of Sindh, Jamshoro

	Bachelors in Commerce
	2nd- Division
	University of Sindh, Jamshoro

	H. S. C
(Pre-Engineering)
	73 % - “A”
	Al-Falah Boys College, Latifabad # 9, Hyd

	S. S. C
(Science Group)
	79 % - “A”
	Latif Niazi High School, Latifabad  # 9, Hyd


CERTIFICATIONS & TECHNICAL SKILLS
Oracle Certified Associate:
· Certified in SQL/PLSQL 9i

· Google Adwords Certified – ongoing

· Google Analytics Certified – ongoing
