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OBJECTIVE
To be associated with progressive organization that gives me scope to apply my educational and professional skills and provides me with advancement opportunity and knowledge empowerment.
ACADEMIA
	COURSE
	YEAR
	NAME OF THE INSTITUTE
	UNIVERSITY
	MARKS/%



	BA
	2016
	Govt. BCC College
	Dindayal

university
	Appearing

	DCA
	2012
	Silicon Centre
	MCU
	68%

	Intermediate
	2011
	MSITC (up)
	UP BOARD
	61%

	Matriculation
	2009
	MSITC (up)
	UP BOARD
	63%


Career summary
· A customer oriented and excellent communicator possesses 2+ experience as a customer support executive.
· Excellent in conveying the client’s requirement to the team leader.
· Excellent in converting the cold calls into new assingements.

· Expertise in taking follow up on a daily basis.

· Expertise in working with a team.

Personal Qualities
· Unmatachable communication skill in written and verbal both.
· Strong motivational and logical skills
· Ability to persuade the people.
· Ability to produce the best result in pressure situations.
· Love to work hard but in a smart way.
· Can adjust to any working environment.
· Can take decisions and solve problems in a more logical way and within optimal time.
· Always a keen observer and ready to accept and learn new things.
 Key Responsibilities Handled
· Attending escalation calls apart from taking normal calls.
· Conveying the client requirements to the team with regards to the process.
· Attending daily, weekly and monthly targets specified by the process.
· Adhering to the schedule as prescribed by the TL.
· Providing the feedback to the process managerat the end of the day.
Computer knowledge
· Diploma in computer application
· Well versed in working with computer

· Internet savvy

Achievements
· Converted 7% cold calls in a new assignment in a financial year.
· Achieved target in three successful months.
· Receives “Best Employee Award”

Employers
Worked as customer support executive in Tele Perfomance  for Two years

Worked as customer care executive in First source for one year
Training Attended
· Knowledge of voice modulation
· Accent Nutralization

· Other communication skill

· Voice process training

· Product knowledge

PERSONEL DETAILS

· Date of Birth


:

12th Nov 1992
· Marital status                        :                       Unmarried
· Hobbies                                  :                       Games, Music, Debate[image: image2.png]



