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Professional Objective

Seeking a challenging position as a Voice Solution Architect or Technical Consultant in the field of IP Telephony and Emerging VoIP Technologies in Premium organizations across the globe.

Professional Highlights

· Having 5+ years of rich and insightful experience in Implementation, Maintenance, and Designing & Integration of Various Converged VoIP/Unified Communication solutions.
· Currently working with one of the leading business partners (Cognizant Technologies solutions) in Bangalore as Technical Lead providing Cisco VoIP & Network solution consulting, implementation, designing and Support for client infrastructure located across the globe.

· Remarkable experience in handling Cisco IP Telephony network and ability to establish dial plans, provision service provider lines and remotely troubleshoot implementation problem.
· Deep knowledge of Cisco routers, transport systems and Cisco Call Manager and Cisco network protocols.
·  Worked as Engineer in HCL Technologies for 2 years, providing Cisco VoIP solutions to internal HCL infrastructure across PAN India. 
· Worked as a VoIP Analyst at the Accenture Services Pvt Ltd for 20 Months (June 2010 to Feb 2012). As a Contract Employee (Resource Square Solutions) my competencies involved in Cisco call manager, Cisco Call manager express, and Cisco Unity connection.
· Honored with Bachelors of Engineering in Electronics & Communication.
· Keen learner with ability to grasp new technologies, software and hardware, have an ability to rapidly achieve organizational integration, assimilate job requirements and employ new methods and technologies.

Core strengths 
· UCS                                   CUCM

CME
       

· Voice Gateways- MGCP/H.323
           
· Solution Designing and planning for new sites.   
· Cisco Unity Connection/Unity Express.
· Analyzing the logs to find the root cause
· Wireshark, Translator X for analyzing in Packet level to provide RCA.
· Solar Winds tool for reporting and monitoring the networks in the infrastructure.
Work Experience
Cognizant Technologies Solutions:-


        March 2014 – Till Date
Technical Lead-Projects (Christies)
Roles and Responsibilities
· Implementing VoIP solutions for new client locations across the globe.
· Design and install CISCO UC Cluster Environment (CUCM, CUC, UCCX, CUP and CUE) for many Clients.
· Managing the data network for client infrastructure 
· Design, Implementation and troubleshooting of WIFI for new client locations 
· Upgrading the Call manager versions and new CME installation on the remote sites.
· Installing the Voice gateways, SRST, Unity express.
· Design and implementation of optimized call routing, redundancy call path to provide HA.
· Involved in designing the call flow for customer and creating the UCCX scripts.
· Managing the client service queues by creating and implementing the call flows and also have in depth knowledge on the historical reports.
· Integrating the remote sites with Global dial plan with CUCM cluster which saved revenue for customers. 
· Delivered on-site engineering support and handled specialized IP telephony equipment.
HCL Technologies Ltd –                                                     APR 2012 – March 2014
Engineer –IT services 

Roles and Responsibilities 
· Implementing and troubleshooting CUCM, Unity Connection on UCS, MCS and other third party hardware Platform.
· Installed the Session manager Edition (SME) for the centralized call processing of internal calls and ILD calls through MVOIP.

· Integrating CUCM with Microsoft LYNC server for communication in order to reduce call charges between the sites. 

· Upgrading the CUCM servers from 8.X to 9.X and migrating from MCS to UCS platform.
· Implementing new voice gateways and migration of gateways from H.323 to MGCP.
· Administration and maintenance of call routing components: Route patterns, hunt group, partitions, calling search spaces, Time of Day routing, translation pattern, media resources.
· Configuring Unity connection for Menu based routing and uploading IVR’s.

· Preparation of HLD and LLD for the organizational setup.

· Troubleshooting and analyzing the VoIP network using different tools like wireshark.

·  Ability to analyze using CUCM logs with tools like Translator X, Voice log translator (VLT).
· Knowledge on Real Time Monitoring Tool (RTMT), CDR and enabling user features.

· Knowledge on Voice protocols (SIP, MGCP, H.323, RTP, RTCP) and voice codec’s.
Accenture Services Pvt Ltd 




                     Jun 2010 to Mar 2012
VoIP Analyst
Roles and Responsibilities 
· Administration and configuration of CUCM 8.0.
· Maintaining and Troubleshooting VoIP end-end connectivity.

· Network Diagram design of Clients using MS-Visio.
· System Administration, Configuration and basic troubleshooting of Cisco Unity Server
· Implementation and troubleshooting of Cisco voice gateways, PRI & SRST.
· Creating End users for Extension Mobility and authentication code.

· Administration and maintenance of call routing components: Route patterns, hunt group, partitions, calling search spaces, translation pattern, media resources.
Avaya

· Administration and maintenance of Avaya S8700 series PBX.

· Managing & administration Avaya S8720 & S8730 Media Server and G650/X700 Media Gateway IP Connect.

· Creating, managing and monitoring ISDN/PRI links, trunks, VDN's, Vectors. Hunt groups, coverage paths, route patterns, dial plans, ARS table, FAC.

· Changing the call flow based on the customer requirements.
Clients Supported:
· Supported major US and UK projects in ACD functions like Deutsche Bank, Hess, silverback, ANZ, Unilever, and best buy. 

· Based on the client requirement the call flows, reporting and recordings are modified. 

· New features and functions are enabled based on the requirements from clients.
Nice Perform

· Administration and maintenance of all nice loggers in the cluster.

· Adding, modifying the agents, Rule and percentage of recording according to the business

             requirements.

· Adding the extensions (station & trunk) in Nice loggers for recording, enabling screen recording.
· Varying percentage of recording both screen and voice.
· Performing daily checks on all the Nice loggers for ensuring proper recording.

· Raising a ticket with vendor based on the alert from sentinel.
Academic Qualifications

· Bachelors in Electronics & Communication Engineering 2006-2010, 73.4% in Sri Venkateswara college of engineering, Chennai
· HSC  (TN state Education Board), 2004-2006, 85.5% in Holy Cross Matric Hr. Sec School, Salem
· SSLC (TN State Education board), 2002-2004, 92% in GHSS, Salem
SOFT SKILLS 
· Fast learner and possess the ability to deliver under pressure.

· Feel responsibility to work in a high pressure on result oriented tasks with in a strict period.    

Personal Profile
· Date of Birth: 18 Mar 1989
· Languages Known: English, Tamil 
Certifications:
CCNA, cleared CCIE collaboration and currently preparing towards my lab examination.
[image: image2.png]


[image: image3.png]



