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ACADEMIC QUALIFICATION:
Master of Commerce (M.Com)
University Of Karachi
Major: Global Marketing, Brand Management 
2010-2012
Bachelors in Commerce (B.Com)
University Of Karachi
2008-2009
PROFESSIONAL EXPERIENCE:   
Gudia Private Limited- Pharmaceutical Indenting Company     
Foreign Correspondence Executive
June 2015-December 2015 | Pakistan
· Sending inquiries to appropriate suppliers for import of different items /API whichever is required by customer mentioning appropriate and acceptable payment term & shipment schedule.
· Set off all the way through all emails and update first to emails received from concern person to customer feedback.
· Correspondence with the suppliers in order to book the order keeping in view the rates and last order prices with respect to item and then offer them to customer accordingly.
· Issue Indent to both customer and supplier after finalizing the order
· Daily follow up the pending reports and fulfilling documents requirement from customer and supplier end on priority basis.
· To follow the sales/ customer end department for all the pending work with them on daily basis.
· To communicate and building relationships with the suppliers.
· To maintain, build and update mailing databases.
· Send the Sample request to the supplier before confirming order and follow up regularly until customer gets their requested sample directly or indirectly.
· Demonstrate technical marketing skills and company product knowledge. 
· To conduct market research in order to identify market requirements for current and future products. 
Advans Pakistan Microfinance Bank
Customer Service Officer (CSO)   
February 2013-October 2014 | Pakistan
· Dealing with customers to promote, deliver a commercial speech including all the explanation concerning Advans Pakistan products and services by maintaining a commercial pitch.
· To meet objectives (quantitative and qualitative) determined by operations department and branch manager.
· Inquiries and requests on banking products and services such as savings, cheque, business and loan accounts.
· Opening new accounts/Closing accounts.
· Creating/Assigning the Loan applications.
· Receive and respond to customer service account inquiries on account balances, transaction.
· Creating leads and following them on daily basis.
· Disbursing Loan to the Clients and explaining them all the Legal terms and conditions before disbursement.
· Detail statements fees and charges.
· Managing the information by using the MIS and keeping record in client files for the support of back Office.
· Worked as  Back Up FSS (Financial Service Supervisor) for two Months.
INTERNSHIP:                                                                              
STATE BANK OF PAKISTAN
Customer Protection Department
July 2012- August 2012 | Pakistan
· Complete overview of all the departments of SBP 
· Project on “Guidelines for handling customer complaints” at Consumer protection department. 
· Learned ECIB and NADRA Verisys..
· Real Case study related to Banking Mohtasib Pakistan
· Attended one week workshop at SBP (CPD Dept)regarding,
· Redressal of consumer Grievances
· Banking Mohtasib Pakistan
· Complaints resolution at banks and DFI’s.
· INTERNSHIP:       
SONERI BANK

April 2010-May 2010 | Pakistan
· Comprehensive learning about retail banking. 
· Rotation in almost all  departments including Accounts opening department, ATM and checkbook department, Accounts department, Foreign currency and Deposit department, Transfer department, Clearing and remittance department 
· Presented a short report on Retail Banking which I experienced here.  
WORKSHOP AND ADDITIONAL ACHIEVEMENTS :
· Achieved certificates related to event management from Dept. of Commerce in arranging different seminars and occasional events at department.
· Attended one day Workshop BRAIN LEVERAGE in 2011 at HEJ auditorium in Karachi University.
PERSONAL SKILLS:
· Excellent organizational and prioritization skills
· Good verbal and written communication skills
· Experience of Microsoft Word and Excel
· A clear understanding of the work and product knowledge that we are doing.
· Maintain professional internal and external relationships that meet company core values.
· Proactively establish and maintain effective working team relationships with all support departments
· Significant business experience in a creative environment
· Ability to work quickly, accurately and independently in a fast-paced environment.
PERSONAL PROFILE:
Marital status: Married
D.O.B: 02 Feb, 1990
